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7. BnBefeHue

O6LIHHCKATA CTPATErHs 33 Pa3BHTHE HA COUHATHITE yCayrH B obmnHa XaKuanMoBo

2016 - 2020 r. e pazpafoTeHa Ha OCHOBaHHE JakoHa 3a couxanHo noanomarase y [pasBunnika 3a
HEroBOTO MpuJiaraHe, cleABaiilkM MOAENA Ha VHULIE® Ha o6nacTHO MuiaHupaKe ¢ yqacTHE HA BCHUKHM
3AHHTEPECOBAHH CTPaHH

Ta e cb3ZajeHa B MPOLEC Ha NApTHLOPCTBO MENAY 3aMHTCPECOBAHUTE cTpaHu B ODuULHA
XaWmKHAHMOBO - OOLUMHCKA aAMMHHCTpaUWds H OGUIMHCKY CBBET, TEPHTOPHANHWTE CTPYKTYpH Ha
ArEHUHSTA 33 COLHATHO NOANOMAraHe, MECTHY CTPYKTYPH HA UEHTpaiHaTa AbpYKaBHa BAACT, AOCTABYHUM
Ha COLMATHH YCYTH M MECTHH [PaK/aHCKH OpraHH3aLMK (HIO).

CrparerusTa € chobpaseHa ¢ LEAHTE W NPHHLMNHTE Ha 3aK0oHa 32 COLMANHO MOANOMAraHe, 3akoHa
3a KHTErpauMs Ha XOpaTa C YBPEXAAHHA HauuoHanHa nporpama 3a paBHH BB3MOXKHOCTH Ha XopaTa ¢
YBPEXKAAHHA.

Hacroswara cTpaTerua choTBeTcTsa Ha OOLIMHCKHA NIaH 33 pasgutie Ha ObwnHa XaKHAHMOBC
OBnacTHaTa CTPAaTErus 33 Pa3BHTHE HA COLUMANHUTE YCTyrd B obnact bnaroesrpan.

Lienta Ha Crparterusra € jJa ONpeaeu NPHOPHTETHTE B ofnacTra Ha COUMATIHWTE YCIyrd 8
o6GUHOCTTA H8 MECTHO HHBO, cboOpaseHu cbe cneunuuHHTE NOTPeGHOCTH HA HACEACHHETO B Q0wuHa
XaKHAUMORO.

HacrosiaTa cTpaTerds WMa 3a CBOs 3ajaya Aa rapaHTipa CHHXpOHW3WpaHe Ha AeHCTBUATA HA
[bpKaBaTa, MECTHATa BNACT M IPAXAHCKHA CEKTOp 3a nonobpasane 6AArOCHCTOAHHETO HA AeUaTa W
BL3PACTHUTE B ODLIMHaTA.

CrpateruaTa NpeiBHxAa U Ce Ga3upa Ha pasbHPaHETO 33 Pa3BUTHETO Ha COUMANHHUTE yCIyTH KaTo
pa3BUTHE Ha COLMANHATA HKOHOMHKA, pA3rbpHATO KaTO JBYCTPaHEH MPOLEC - PA3BHTHE Ha COUMANHHTE
ycnyrd 3a [eua W Bh3pAcTHH KaTo CPEACTBO 32 aeKBaTHO TMOCPELLAHE HA HYWKAWTE H noTpeOHOCTUTE Ha
PHCKOBHTE IPYIH JIEUa H BB3PACTHM, OT CAHA CTPaHa; W pa3BUTHE HA UKOHOMHWKATA M TPYLOBATa 3a€TOCT -
OCHrypsiBaHe Ha MOAXOAAWM PAbOTHH MeCTa 32 kBanu(uumupann B ceparta Ha COUMANIHATE AeHHOCTH
CNIELMANKCTH U APYTH CIELHATHCTH B NOAKPEMANTE 1 obcnykBaLHTE AEHHOCTH. '

KntouoBHTe NPHOPHTETHH HANIPABJICHHA HA OBILHHCKATA CTPATErHs Ca U3BEACHH B CHOTBETCTBHE
¢ WacHTHHUUHPAHHTE NOTPEOHOCTH Ha PHCKOBHMTE rpynu ¥ HeoBXOAMMOCTTa OT CnellHa Hameca 3a
peluaBaHe Ha OCHOBHH KPHTHYHU COUMANHU npoGnemMH Ha KHTEAUTE Ha obwHHaTa.

Paznen A: KonTekcT H OUCHKA HA HYKAHTE

2. Kourekcr

2.1 TMpeancTopHs: KAK € Ch3AaAeHA CTPATCrHATA

O6WMHCKAaTa CTPAaTErHs 3a PA3BHTHETO HA COLMAaNHUTE YCAyrH e cb3flajeHa B Tpouec Ha
NapTHLOPCTBO MEXK/Y 3aHHTEPECOBAHUTE CTPAHH B obumna XaKuaAMMOBO - 0DUIMHCKa aAMHUHHCTPALLA "
OGINHCKY ChBET, TEPUTOPHANHWTE CTPYKTYPH Ha AreHUHATA 33 COUKANHO NOAMNOMAraHE (ACID),
TEpUTOPHANMHA CTPYKTYPH Ha LEHTpanHaTa [bPXKABHA BAACT, JOCTABUHUM HA COLMARHW YCIyTH H MECTHH
rpaXAaHCKH OpPraHH3aumMu (HIO) 1 noA METOAHUYECKOTO PLKOBOACTEO Ha YHULIED.

HopmaTHBHO pa3pabOTBAHETO HA OGIMHCKH CTpaTerk{ W TOMWIWIHW MNAHOBE 33 pa3BUTHE Ha
COLMATHHTE YCIIYTH € PErNaMEHTHPAHO C U3MEHEHNATA Ha JakoHa 3a cOUMAnHO noanomaraye ot 23.02.2010
r 1 na [lpaBUAHHKA 33 NIPUAAraHe Ha JakoHa 3a COLMANHo noanomaraxe - ot 9.04.2010 r.

[pouechT Ha OBIMHCKO NAAHMPAHE € yHaCTHETO HA BCHHKH 3aMHTEPECOBAaHH CTPaHH NPEMHHA Npe3
qeTHPH OCHOBHE €Tana:

« Eran |: MiarpakaaHe Ha napTHLOPCTBA, Ch3AaBAHE HA OpraHM3alii aa niaHHpaHe, NOJAroTOBKa;
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+ Eran 2: [poyusatie Ha nOTPeOHOCTHTE M aHANU3 HA CHTYALIHATA,

. Etan 3: CbilMHCKO CTPATETHUECKO IAHHPAHE HA COLMANHHTE YCIYMH W MEPKH 33 COLHANHO
pkmiousane. Paspaborsare Ha OBLIMHCKA CTPATETHA H ¢uHanM3MpaHe Ha JOKYMEHTa MPE3 WKPOK MpoLec
HA KOHCYNTHPAHE.

«  Evan 4: Obcewaane u rnacysane Ha OBliMHCKaTa CTpaTerus, kato CCKTOpHa NONKTHKA, OT
OBLWMHCKH ChBET XaIXKHAHMOBO.

B ChIbLPKATEIHO OTHOLUCHHE, €TAMHOTO Pa3BUTHE CE WHTEpNpETHpa OT npeanpueTn AeiicTaud
(cTBNKH) B CBBP3AHA NOCACAOBATEIHOCT, IOAHHENHN Ha JIOTHKATA 34 y4acTHE HA BCUYKH 32WHTEPECOBAHH
CTpaHH B [IAHOBHA NpoLeC.

2.2 O6xBar # POKYE Ha CTPATCTHATA

KaTo agMHHHCTPATHBHO-TEPHTOPHAIHH €IMHHLK, B oBXBaTa Ha aHasIW3a ca BKJIKOYEHH BCHUKHTE 15
cenuula ot cbetapa Ha O6uMHA XaLKHAWMOBO (14 cena n | rpan}, kato ce obpbLa CNeuranio BHHMaHKe
HA MAJIKHTE M30NHPAHK HACEIEHU MECTa, KbAETO KUBEAT ManoBpoiiHK PHCKOBH TPYNK, C OrPaHHYeH AOCTR
no ycayri. Cbe Cb3NaBaHETO HA OBLMHCKATA CTpaTerus KaTo GyHKUWA Ha O6nacTHaTa CTPaTErHa CE UEAH
Ja ce Npeofonee HEPaBHOMEPHOCTTA B Pa3BUTHETO M A0CTBMA JIO coupanuu ycnyrn. Mo momeHra
Pa3BMTHETO Ha COLMANHH YCRyry B oGwuHaTa e Ge3 AOCTATHYHO NPOYYBAHE Ha HYXAWTC HA PHCKOBHTE
rpynu W 6e3 Aa ce B3eMa NPEABHA CHTYALMATA B CHCEARMTE obuHK. Teap obcToaTencTsa JOBEKAAT AO
TOBA, Y€ HKUTEIHTE HA PA3THUHKTE OOLIKHH B obRacTTa HMaT JOCThN A0 Pa3AHYHH COLUHANHU YCIYTH, KATO
Haii-mHoroGpofinn ca Tean B obwnna bnarocsrpan (kboero obaye ca MpeaHa3HAYEHW NPCAMMHO 3a
SUTENUTE HA OBUMHCKHA UeHTHP). CTpaTernsTa BKJIOYBA Ha NLPBO MACTO COUMAITHWTE YCNYTH, KOWTO LUC
paGoTAT Ha TepUTOPHATA Ha ObMHATA Npe3 nepuoaa 10 - 2020 r. BknoyeHH ca KaKTO ChLIECTBYBAILHT:
Beye YCAYrH, TaKa M Pa3sBMTHETO HAa HOBH COLUMAnHH ycnyrH. IMocoueHy ca HAYHHWTE Ha JOCTHLN 10 TE3H
yCNyru W Bpb3KaTa Memay Tax. Ocgex TOBA, ca MOCOYEHM TE3X MEDPKH W JCHHOCTH B cdepata Ha
COUMAHOTO NOANOMAraHe M cBbp3any chepH (3Apaseona3Bate, 06pa30BaHHE, 3a€TOCT, XKHINILHA NONHTHKA
M MHQPAcTPyKTypa), KOWTO WMaT Bpb3Ka € DYHKUMOHMPAHETO HA COLMANHUTE YCAYTH W €3 € KIIOHOBO
3HAYEHHKE 33 COLUHAAHOTO BIJIIOYBAHE H PEILABAHETO Ha npoBaeMHTE Ha PHCKOBHTE IPYNH 1 HHAHBWIH.

B crpaTerusTa ca BK/IIOYEHM COLMANHW yCIYrH 3a BCMHKH PMCKOBH TPYNH Ha TEPHTOpHATA HA

oBLLMHATE, KATO B PAMKHTE Ha CTPATErHATA Ca M3BEACHH HEHHKUTE NPHOPHUTETH KaTo LieNeBH rpynH u yCAyru
3a nepHoaa Ha AeficTareTo H. [IPHOPHTETHINPAHETO € OCHOBAHO Ha ocTpoTaTa Ha mpobreMuTe.

2.3 CbOTBETCTBHE ¢ MEKAYHAPOAHH, HAUMOHAIHH H MECTHH NOJTHTHKH

23.1 HausoHaJHH NPHOPHTETH B Pa3BKTHETO HA COLUHANHHTE YCIyrH

Ot 2003 r. gbpkaBaTa NPOBEXAA LENEHACOUCHA peopma B cepaTa Ha COLMARHHTE YCHYTH,KOATO
cTapTHpa mbpBO B chepaTa Ha yCnyruTe 3a Acua M CREA TOBA NPEMKHA W KbM YCIYrHTE 33 ApYruTe
BL3PACTOBY IPyMH.

PehopmaTa € HaCOUEHa KbM ACHHCTHTYLIHOHANH3ALMA 1 [ELEHTPANH3ALHA Ha COUMANHUTE yCNYTH.
Or cucTeMa OT CMEUMANHIHPAHH WHCTHTYUMH, KOMTO NPEAnaraT yHUBEPCAZicH OTroBOpP Ha pasfNHyHHTE
notpe6HOCTH M NPOGAEMH Ha XOpaTa, Ce NPEMHHA KbM Ch3AaBAHE HA COLMANTHH yCyrd B 001HOCTTa, KOHTO
HHINBHAYANH3HPAT NMOAXONA KbM HHAMBHAMTE W rPYNk B PHCK H UENAT MHTEIPHPAHETO WM B OOLIHOCTTA .
BoBeleHH €4 OTFOBOPHOCTH Ha OOLUMHMTE NpH YMPABNCHHETO Ha COUMAMHHTE YCAYrH Ha MECTHO HHBO.
MocnenoBaTenHaTa MPAKTHKA HA NCLEHTPANH3ALHS HAMEDH W3pa3 K BLB BbBEKAAHETO HA PErNIAMEHTHTE H
NPAKTHKATA HA IOTOBAPAHE HA COUMANHHTC YCAYrH € HAaCTHH NOCTABHKLMY,
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2.3.2 M HCTHTYUHOHANHA PAMKA Ha NPEAOCTABAHCTO HA COUHATHHTE YCAYTH

B npoueca Ha nnaHHpaHe €a BKJIIOUEHH OCHOBHWTE MHCTHTYLMHK C OTTOBOPHOCTH 1O OTHOLIEHHE HA
MAaHUPAHETO, CBH3IABAHETO, MPENOCTABAHETO H YNpaBleHHeTo Ha COUHANHWTE YCIYTH. Tyx ca B3€Th
fipeNBH CIEAHHTE UM KOMIIETCHLIMH:

. MHUHHCTEPCTBO Ha TPYAa W COLMANHATA MONHTHKA (MTCIT) - cb3naBa AbpKaBHATA
NonuTHKa B cepaTa HAa COUMANHOTO TIOANOMAraHe M COLMANHUTE YCAYrH, ONPEAens HAUHOHANHHTE
NPHOPHTETH, 33€AHO ¢ MHHUCTEPCTBO Ha (HUHAHCUTE ONPEMENs [KbPKABHO-ACNCTHPAHHUTE JeHHOCTH B

| COLMANHMUTE YCNyry W pa3paboTsa pa3XxOAHHTE CTaHAAPTH 32 HHAHCHPAHE HA COLMANIHHTE YCIYTH;

. MHHHCTEPCTBO  Ha  (uHaHCHTE -  ONPEAca pa3XOAHMTE CTAHAGPTH M TaBaHH 33
duHancHpaHe Ha COUMANHHTE YCITYTH 8 CTpaHara.

. AreHUMATa 33 COLMANHO NoANoMaraHe (ACIT) paspeiiapa OTKPHBAHETO M 32KPHBAHETO Ha
COLMATHHTE YCNYTH - AbPXKABHO-AC/CTHpaHd pefivocT, pa3paboTBa METOAMKM 33 COLMANHH YCIyTH,
MHCNEKTHPA COLMATHMTE YCAYrW, MOALbpxa perucTbp Ha JOCTABYHUMTE Ha COLMAMHH YCAYTH. Upes
Dupexunute ,,CounanHo noanomaraHe” ce NpeAoCTaBAT H COUHANHH YCIYTH,

. JlupikaBHaTa areHiMs 3a 3aKpUAa Ha nerero (JIA3]) - nuueH3upa AOCTABUHUMTE Ha
COUMAnHM YCNYrM 3a JAeua, KOHTPONMpa CTAaHAAPTHTE U KPUTEPHH 33 COLMANHK YCAyrH 3a nela
cemeficTBa.

. OGnacten ynpaeuten u OOnacTeH ChBET 33 pasBuTHE H oBNACTHH KOMHCHH, KOHTO HMaT
OTHOMWIEHHE KbM MNAHUPAHETO BbB BCHUKH CHEPH, B T.4. M Ha COLMATNHHTE YCNYTH;

. PIICI1, KosTO M3rOTBA CTAHOBHILA 3d OTKPHBAHETO/3AKPHBAHETO HA COUMANHH YCTYTH -
AbPHABHO-AENETHPaHA IEHHOCT;

. O6uwMHKuTe - ¢b3AaBarT OOLMHCKATa MONHTHKA N0 OTHOLUEHHE HA COUHANHWTE YCHYIH,
cb3aBaT M NpesoCTaBAT COUMANHH yCIyrH; gbaNaraT M AOTOBApAT MPEROCTABAHETO HA COLMANHH YCRYFH C
BLHIUHH AOCTABYHLIH, KOHTPOAMPAT TAXHOTO KAUECTBO,

. JlocTaguuuM Ha COUMANHH YCayr (oBluMHWTE, KaKTO W BRHMCAHWTE B PErHCTRPA Ha
ATEHLIMATA 33 COUMAJHO NoANOMaraHe du3MuecKH NHLE@A, PErHCTPHpaHW no TuLproBeckHs 3aKOH, H
IOPHAHUECKH NTHUAY, .

. Hupexuun "Counanto noAnoMaraHe”, KOWTO ca aHraXupaHH ¢ WAeHTHOULMPAHETO HA
CAyuaK, OLEHKA H HRCOYBAHE KbM Pa3fiitHK NOCTABYHLM Ha COLMANHH YCAYTH;

« . OB6uWEcTBEHMTE CBRETH 33 COLManHO rnoanomarawe B OOLIMHNTE, AHTAXHPAHH C
061L1eCTBEHHA KOHTPO,

. OpranM3aLMy C HECTOMAHCKA LEN H NPEACTABUTCIH HA PHCKOBHUTE MPYIH.

2.3.5 CTpaTernueckt JOKYMEHTH

[Tpy pa3paBOTBAHETO HA CTPATErHUCCKHTE JOKYMEHTH Ha MECTHO W 06NAacTHO HWBO C¢ npuiarat
NPHHUMINKTE, YTBBPACHH B

MexayHapoaln HOPMATHBHH aKTOBE, B cepaTa Ha COLMATHOTO Pa3BHTHE, KATO:

. Bceoflua Aexnapaty4s 3a NpaBaTa Ha HOBEKA Ha OOH;

. Kongsexuna Ha OOH 3a npagaTa Ha AETCTO;

. KoHBEHLMS 32 NPaBaTa Ha XOpaTa ¢ yBpeKaHHA Ha OOH;

. MexayHApOAHHA NAKT 33 COLMANHH, HKOHOMUUECKH H Ky/NTYpHU Npasa.
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INcH obnHa XalXuJIMMOBO

B AOKYMCHTH Ha HAUHOHAJIHO HHBO, KAaTO:

. HauMoHaneH DOKIAA NO CTPATErHHMTE 3@ COLMANHA 3aKPHIA H COLMANHO Biousae 2008 -
2010r,;

. Haumouanna crparerns 3a aereto 2008 - 2018 roauHa,

. HaumonanHa cTpaTers 3a AeMOrpadcko pasBuTHC Ha Peny6nuka Buarapus 2006 - 2020
roJuHa.

. CrpaTerus 3a OCHrypsBaHe Ha paBHU BE3MOKHOCTH Hd XopaTa ¢ YyBPEIKAAHNA 2008 - 2015
roJMHa.

B nokymeHTH Ha 06aacTHO H oburicko nuso B o6nact baaroesrpan:

. O6nacTHA CTPATErHA Y MNJIaH 3 PEMHOHAIHO pa3sBHTHE HA ofnact Bnaroesrpaa (2016 -

" 2020r.);

. OBuUMHCKH NJIAHOBE 32 Pa3BHTHE;

. OBIKHCKY NPOTPAMH 33 3aKpHUNa Ha AETETO,

. O6nacTHH ¥ OBLIMHCKH NPOTPaM# W CTPaTeryH, BbB BPH3KA C PASBUTHETO Ha COLMaNHHTE

YCNYrH Ha HHBO obuiHKa;

OBwMHCKaTa CTPAaTErHa CneiBa M NPUHUMNHTE HA 3aKOHOCHOGPa3HOCT W OOBBLP3AHOCT € Hopmamnmi'l‘a
ypenba Ha Peny6nuka bvarapns - Kouctutyuus, Cemeen koaekc, Koaeke Ha TpyAa, HaxazaTteneH KOAEKC,
JaKoH 33 3aKpHAA Ha AETeTO, 3aKOH 33 COUMANHO NOAnoMaraHe, 3aKOH 3a MECTHOTO CaMOYMPABACHHE H
MecTHaTa AAMMHMCTPaLws, 33KOH 33 MHTErpauUWa Ha xopata C yBpeaiahhs, 3akoH 3a 3aKpHna OT
JMCKPHMHMHAUMS W Ap., KAKTO H CLOTBETHHTE NO/I3AKOHOBH HOPMAaTHBHH aKTOBE.

3. W3poau oT aHANN3A HA CHTYAUHATA H OLIEHKATA HA NoTpedHoCcTHTE

3.1 TengeniiHH B PA3BHTHETO HA obuna XaKHIHMOBO

O6iua xapaKkTepHCTHKA Ha ofmnuaTa

OGmuna XaJKnIuMOBO € Pa3’nojokeHa Ha njou or 333 xB.km B IOrozanagen peruoH Ha
Buarapua B Bnaroerpaacka obnacr. pannun ¢ obuyHNATE: HA H3TOK — CaToBua , Ha 3anaa — loue
Jleaues, Ha cepep — I'bpMeH u Ha wr — Peny6anka I'bpuns. AIMHEHCTPATHBHHAT UEHTBD e Tp.

Xapxuausoso. O6uHAT Opoii Ha HaceaeHUTe MECTa € 15.

Hacenenne — aeMorpagcKa XxapakTepHCTHRA

XapaxkTeplCTHKA € NPEACTaBANE HA cTaTHCTHYECKH AalHi, AHAJIH3 HA TeHACHUHHTC B
oBLUIIHATA ChC CPABHHTEIHA XaPAKTEPHCTHKA 110 HACE/ICHH MECTA, cpaBHEHNE HA AAHHNATE U
TenacHuiiTe B 00IIHAATA CHC CpeANHTE JAHHI 33 Ob6aacrTa.

Haceaennero Ha QO6wnna XapxuauMoB0 KbM 31.12.2014 r. mo nocTosieH aapec
na6ponsa 10 794 aymun. CpeanaTa rpCToTa HA HACEACHHETO € 23 gywH HAa KB. M. Il € MO-HHCKA
OT CPeAHATA 32 CTPAHATA, KOETO ¢¢ ABJIKH HA MECTOMOOMEeHHeTo Ha o6itaTa B nepudepeH

rpaHHueH paiion.
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X! obwrHa XamKuaEMOBO

O~ 2004, 2008 1 2014 roanHa oGUHAT NPHPACT Ha pacefeHueTo Ha oOuwHHA XAKHANMOBO
e ¢ KojlebnnBa Tenaenuns: oT +2,9 (2004) o -2,5 (2008), c n1KkoBe npel 2006 r. - +5,1. Caen 2007
r. ce Ha6M0AaBA KOJE6AHBOCT B AHHAMHKATA HA HACENEHHETO, HO offuraTa TeHaeHnNnA e B MocoKa
na wamanenne. HamanenHeTo € 1 110 ABATA NOKa3aTens i ecTecTBEHHSIT H MeXaHHYeH NPHPacT €2
orpnuarenus. HuBoTo Ha CMBLPTHOCT € MHOIO 10 — BHCOKO OT HHBOTO HA PAKAAEMOCT, KOCTO
BOJIH /10 OTPHLATE/IEH €CTECTBEH NPHPACT HA HaCeJeHHEeTO.
OuepraBa c¢ HEMPEKBCHATA HAMANRBAHC HA Gpos Ha HACENEHHETO OT BCHYKH BLIPACTOBRM
rpynu, KaTo Haii TpPeBOXKHA € TeHIEHINATA HA MHFPALHA HA MJIAJOTO HACENeNHe KbM

SLTPEINOCTTA HA cTpanarTa.

OcuoBuHTe Npobaemu, naeHTHGHUNPANN OT AHATA3A HA ceraiHaTa CHTYAlUHs H OLEeHKaTa Ha
noTpefHOCTHTE OT COMHATHH YCayrd B ofmina XamxnIHMoBO, NMOCTABAT peanua BLAPOCH 312
CLCTOSIHHETO M PA3BHTHETO HA Te3d yCayrw. AnaauzpT Ha curyaunsta Aeduunpa’ pakTopure,
GopMIIpalIH PHCKOBYHTE TPYMH, HMALUL HY#4 OT COUHAMIH YCAyrn i NPUYHHHTE ACBEIH 10 TOBA
M CHCTORHIE HA HEPABHOMOCTABCHOCT CIPHMO OCTAHANOTO Hace/IeHHE.

. HacenenueTo Ha oBiuMHa XaMKMAMMOBO HaManssa, a 3aefiHo € ToBa PENpPOAYKTHBHHTE M
TPYAOCNIOCOGHKHTE  KOHTMHIEHTH, KOETO  yCNOKHARA aeMorpadickata M MKOHOMWHECKA  CHTYalLWst.
[MpHunHHTE ca TONEMHTE 3ary6H Ha HOBEWIKM PECYpCH, CHIHO BrOLWEHA BL3PACTOBA CTPYKTYpa M
BL3NPOM3BOACTBO C TOMAM OTPHUATEAEH CCTECTBCH npupact. Jemorpapekure npouecH B ofiumnara
HANaraT BIEMAHETO HA KOHKPETHH MEPKH NpH LENEHACOHCHOTO IBLAFOCPOHHO MaHMpaHe, cbobpaseHo ¢
NpOrHo3uTe 32 GPOS HA XKUBEELLMTE B OTACTHNTE cennula ¥ B oBLIHHATa KATO LANO,

. B o6wuHaTa ce Habnosasa pasnHyHa cpeaHa NPOALMKKTERHOCT HA KHBOTA. lpuuynaTa 32
pasNHuUATA € KOMMJICKCHA, HO B CHLUOTO BpEME TR € CHHTE3WpaH MoKa3aTell 33 CTaHAApTa Ha XHBOT W
PABHHULUETO HA PA3BHTHE;

. BB BCHUKH HACENEHH MECTA B OOIIMHATA HAMANABA HACENCHHETO U TO HE CaMO B CENaTa, Ho
u B rpaaa. ToBa € MHAHKATOP 32 0By cnan B ypBaHHCTUHHOTO PA3BUTHE KAKTO B KONHHECTBCHO, Taxka u B
KayecTBEHO OTHOwWeHKE. TOBA HMa CBOETO MPAKO CREACTBHE 33 Ch3/ABAHE HA NPEANOCTaBKH 33 NOBUILCH
PUCK OT COUMANHA H3KMIO4YSHOCT B onpeaeneHa Bb3pacTosa  rpyna (Haii- BB3PACTHHTE H
CAMOTHOKHBEEILMTE), KOATO C TOJAWHUTE CE pa3pacTBa Karto OTHOCHTEAEH Aan B oOLIATa YUCIEHOCT Ha
nacenenneto. To3M NpOLIEC 3aCAYXKaBa BHMMATENCH aHAMM3 U AOMBAHWTENHO fOANOMAraHe 4pe3
HHCTPYMEHTHTE Ha LIENEHACcoUEHA AbPKABHA TIONHTHKA.

. 3acTapABAHETO HA HACENEHWCTO BOLM A0 yBEAUHABAHE Ha peMorpadckus TOBap, ¢ BCHUKH
NPOM3THYALLK OT TOBA 3aTPYAHEHHA NPCA CUCTEMHTE 33 COLIMaNHa 3aluMTa, coudanHara uHppacTpyKTypa
0BCNyKBAKETO HA HACENEHUETO. Y BENHHABAT CC pa3XOAHTE 33 M3APHKKA Ha

BBH3paCTHHTC NOKOJCHHA.

. HamansigaT BbIMOKHOCTHTE 3a 3aluyTa HA JeUATa M Ha xopata B aktusHa sb3pact. [lo-
OREMMAT AN HA BH3PACTHHTE XOPa B MO-MANKHTE HACCACHH MECTA, W TO Haii-Beue B CenaTa, € CEpHO3EH
npoGaem npea o6LWECTBOTO 32 NPEOCTABAKE HA aNeKBATHH COLMAMHM YCAYrH, [JBLKAUO €€ HA cnabo
pa3sByTa COLIMANHA MPEXA.
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HicoHoMHuECcKOTO PA3BNTIE, 3aeTocT i Gespabornua;

. MankiTe HACEJEHN MECTA HMAT MO-HHCKO KAaueCTBO HAa KHBOT OT TPafoBeTe.
HamansnoTo HacefneHne BOAH A0 HeedeKTHBHOCT Ha ofuecTBenHTEe YCayrH, obpasoBanue,
3ApaBeona3BaHe, COUMATHH YCAYTH, OTTAM M OrpaHHtcH goctLn Ao TAX. HamupaneTo Ha 6anauc
Me/Iy HKOHOMHYeCKaTa eeKTHRHOCT § HeoGXOAHMOCTTA OT YCAYIH € HCTHHCKO NPeAN3BHKATENCTBO
32 MECTHHTE H TEPHTOPHAINH BJIACTH;

. He e n3non3Bal MBAHMAT NOTEHUNAn HAa OGUWIMHATA 33 WKOHOMHYECKO pa3BHTHE,
JHNCBAT HIBECTHLHH 32 NOASLP:Kane i o6HOBABANE HA TPAHCIIOPTHATA HudpacTpyKTypa;

. MKOHOMIYECKATA AKTHBHOCT B ODWIMHATA BCe OlIe € HHCKA, B CPaBHEHHE C
AKCTHBHOCTTA HA HAUMOHAAHO HNBO. KoednunenThT HA 32€TOCT, KOIITO € oTAelaen Ha KoedHUHEHTA
na GespaGoTHua, € ¢ HAKOAKO NYHKTA NO-HHCBLK OT TO3H B crpanara, 3a 2011 r, a 3a 2014 uma ek
puer 0,05 %o

. C npecTpyKTOPHPAHETO H FOJIEMUA CAJ HA OGIIHHCKATA HKOHOMHKA, OTHOCHTEJIHHAT

A Ha GeapaGoTHOTO HaceneHHe MHOTOKPATHO ¢ yBEHTN. Kbm anpua 2014 r,,

perucrprpanarta Geapabornua e 11,1 %.

. Xapamepua ¢ MBKKATA 32€TOCT B MHBAMKHTE HexoBe, KOHTO pa60’rn1‘ HA HULAEME,
KAKTO W 33 JKEHHTE OT o0mHHaTa.
* ITo oTHoleHHC HA ETHHYECKaTa NpRHAANCKHOCT Ha GBCZPRGOTHOTO HacelncHHe ce

HAGTI0AaBa BHCOK NPOUEHT Ha GeapaloTiua cpen eTHHYECKHTE MATUHRCTRA. ToBa ce AbJEKH HA M10-
JHCKAaTa M 00Opa3oBaHOCT W KBaan(uKauna W OTTaM HA NO-TPYAHATA peajin3auns Ha nasapa Ha
Tpysna. Tosa wopaxaa HeobxoaumocTTa OT peanmzaumsi Ha UeJIEHACOHMEHHW MNporpami 33
JOTBAHATENHA KBAAHGHKAUNS HA HACEIEHHETO OT ETHHECKNTE MAAUHHCTBA,

3npaseonassate:

. 3apaBHHTE IPHAH 32 HACEICHHETO CE OCHIYpABa OT 7 nekapcKh H 3 CTOMATONOIHYHH
NPAKTHKH, 10 BCHYKH HACE/ICHN MECTA M N3TPAACHH # pyHKUHOHHPAT NeKapeKn KabuueTn.
B ofmuna XagxuauMoBo HamMa 60MHHYHNH 32BEACHHT, BoannyHoTo 0bCayKBaHE CE
ochILecTBABA OT ,Muoronpoduana 6on1HHUA 32 AKTHBHO aedenne” MBAJ/ EOOJL - rp.T'oue
Jenues. Ts o6cnay#Ba 4eTHpH o6mmnn — Xagxuaumoso, Fone Aeayes, I'opsten n CaroBHa, B
KOMTO HMA 56 Hacesaenn MecTa H HaceJleHHe 0KONo 75 398 aywn. Tpure obunun ca
JIOCTATHLYHO OTAaMedeHH oT 061aCTHHSA UEHTHP IP- Baaroesrpan. '

. Tpe3 2014 r. ce wabaiopaBa BPCMEHRA TEHACHUIA HA MOBHILUIABAHE PABHHILETO HA
pasaaeMocT B CpABHEHHE ¢ NPEIX0AHATA rOIHA. Bpos HA AeTCKATA CMBPTHOCT € HAMAAA.
. Y 4HAHIHOTO 34paBeona3Bane ce OCHTYPABA OT 0CEM MEHUHHCKH cecTpn, paboremn B

3ApaBHHTE KaOHHeTH B YHHJIHINATA H ACTCKHTE rPpaAlHH OT odugnHAaTA.

. 3acTapaBaneTo Ha HACCJACHHETO BOAH M0 yBeNHYaBaHe HA pemorpadeckus TOBap, C
BCHYKH MpOH3THUALIH OT TOBA 3aTpyAHeHNs 3a 3ApPaBHOTO obcnyKBaHe Ha HACCNCHHETO.
YBeanyapat ce pa3xoganTe 3a HIAPHLKKA Ha BbL3PACTHHTE MOKOJCHNA. HamanaBsaTt Bb3MOKHOCTHTE 32
3amHTa HA Jeuara H Ha XopaTta B AKTHBHA p3pact. JesbT Ha BB3IpACTHHTE XOpa B ceara. e
JHAYNTEAHO [10- FONSIM OT Te3H B TpajoBere Nopaas BbLTPELIHATA MHIPALNH B NOCAEAHHTE rOAHHH K
TOBAa AONLJHHTEAHO Cbh31aBa npofaeMu nopagH no-cnado pa3BHTaTa 3/paBHA MpeXKa B CEICKHTE
paiioHn.

. [ po6Jiex 3a 3ApaBEONA3IBAHETO € ANNCATA HA NPoPHAAKTHKA, FOJIEMHAT Opoii 3apaBHo
HEOCHTYpeHH JHua, ocobeno cpea MaNUHHCTBEHHTE oBLIHOCTH, 3aHEMAPEHHH KOHTPOJ 1NpH
32AbJIAHTEIHOTO BAKCHHHpAHC na geuara.

. OrpaHn4asaneTo Ha AOCTBLIA A0 3APABHH yCJIYrH, HECNONYH/IHBHTE B pEAnUa caytan
OpraHn3annoHHo-CTPYKTYPitH [IpOMENH, HenocTaTbYyHNTe (PHHAHCOBH pecypcH H NPHHYAHTEAHO
HwajaraHHTe oT HaceACHHETO CAMOOrpaniitiellnA B noTpebireHNETO HA 3APABHH YCAYIH NOpaju
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HKOHROMHYECKH IPHYHHH CchAeHcTBAT 32 BHCOKHTE HHBa HA 3a0o0neBaeMoCcTTa, HA obwmarTa # AeTcKa
CMBPTHOCT, 3aAbpRAHETO HA ofwara NpoABLAKHTEIIHOCT HA HBOTA, BACIIABAT KAauYeCTBOTO HA
HKHBOT H2 61:1![‘3[)(![{01‘0 HaceJIeHHE,

O6pazopaunne:

Ha Teputopusita Ha obOwmHa XaUKHAWMOBO, Npel yueGuata 2013/2014 r. dyHxuHoHHpaT 5
OBLMHCKH YuHnuLLa, 3 IETCKH FPaAHHH H 11BE OETCKH ACH.

TpH OCHOBHH (PaKTOPa BIIMAAT HA CTPYKTYpPaTa Ha o61KuHCKaTa 00pa3oBaTeNHa CHCTEMA:

1. Nemorpadckunt GaKTop AaBa CBOETO HEFATHBHO OTPAKEHHE KAKTO BbpXy 6pos Ha yHEHHUKTE,
TaKa W BbpXY Gpos Ha yuebHuTe 3aBECHHA B obiumnHara.

2. (dakTop paMAaeMOCT: CTATHCTHYECKHTE AaHHW OT ECIPAOH B ofwmna Xamxuaumoso 3a
POIEHHUTE M NOAAEKALLN HA 3AXBIKHTENHO ofyueHHe YueHHLM NPe3 CACABALIUTE NET FOANHU HE NPOMEHAT
ChblLECTBEHO Bpos HA YHEHHLMTE B YUHIHILATA,

3. MurpausHoHHHTE NPOUECH B CTpaHaTa /kbM ApyrH rpafose/ W B 4YXOHHA BAHAAT 3HAYWTEITHO
BBpXY 061MA Gpoii HA YUEHHLMTE H BOJH KbM TAXHOTO HAMANABAHC.

AHANN3BLT HA AAHHHTE HAJAra CeaHHTe H3BOAH 32 oﬁpasonamiem:

. Vpenuuapa ce OposT Ha [euaTa, KOWTO HAmyckaT y4HJIKLIC fe3 pga 3aBbplLAT
3aABHKHTEAHOTO OCHOBHO OOpa30BaHHE;

. HuckoTo 06pa30BaTeNHO PABHHILE H OTTaM JIHTICATa Ha kBanH(HKALMA €8 OCHOBHA NPHYKHA
3a Ge3paboTHLATA CPe/l COUHANHO YAIBUMHTE TpynH;

. [10 oTHOIWEHHUE Ha NPOPECHOHANHOTO 0Dy4eHHE 1 npogecHoHanHaTa Ksannurauns, cnabo
ca 3acTbNeHH QOPMUTE 33 YYeHE NPE3 LENns XHBOT - dopma Ha obyuenve H npeksannpyKauus, KOsTo
HaMMpa BCE NO-WHPOKO MPHIOKEHHE NPE3 NOCCIRUTE 10 roauHu B crpanuTe oT EC. Pa3nsmxBaHe B Ta3H
0COKA HACTHNK Npe3 Moclie/iHaTa rOAWHA C NPHIAraHeTo Ha Ol "PassuTHe Ha YoBelKHTE pecypen”. 3a
pE3Y/ITATHTE OT TPHAAraHETO Ha IMporpamara € paHO ia C& NPaBsAT M3BOAM, NOPAAH KpaTKHA NEPHOZ Ha
neiinara pabora.

MHuanina v KHAHILHA NOAHTHKA:

TexHWuecKkaTa MH(PACTPYKTYpa HE ce OTAWYABA OT Ta3H HA HACENCHHTE MECTa OT TO34 THIL.
BonocHabaaBaHeTo, eneKTpocHabAsBaHETO H choBLUIeHHATa ca Aobpe Pa3BHTH.

3.2 HpenTudnusipany pHCKOBN rpynu norpebHOCTH.

B AHanuaa Ha cHTyauuara B obumHa XaKHAMMOBO ca AeuHHpaHH ABAa OCHOBHY NapameTbpa -
"noxoau" M "BB3IPACT”, KOHTO B CHYETAHHE C APYTH haKTOpH CH3ABAT PHCKOBETE OT COLMANHO HIKIIHQUBAHE
Ha MHAWBMAWTE. PuckoBuTE rpynNH OT HACENEHHETO Ca AndepeHurpany Ha 6a3a Ha onpepeneHn dbakropy,
KOMTO MOPAXAAT PUCK OT OTAANEHABAHE WM MIKIIOYBAKE HA TC3H rpynH OT HAYHHA Ha XXHBOT, KOHTO ce
ONpeeNs KaTo HOPMaICH 3a OCHOBHATA 4acT OT HACENEHHETO. OcHOBONOAAraLl] 32 HOPMalHHA CTaHAAPT 33
JKHBOT € PasMEpLT Ha JOXOAIHTE, KOATO MOXE 1a OCHTYPH BCHHKH OCTaHAH chepH Ha XKHBOT. 3aCErHATH OT
1031 (AKTOP €a BCHYKK TPYNH OT HACE/IEHHETO, HO PasMEPLT M NEpPHOAUYHOCTTA HA AOXOAHTE OKa3pa
Bb3AeiicTEHE BbPXY POPMHMPAHETO HA PHCKOBH TPYMH W yA3BHMOCT Ha HHAMBHAMTE B KOMOHMHaLMA CbC
cNeAHHTE ApYTH (akTopu:

. PABHHILETO HA GEJHOCT ¥ AOXOAHTE - TPaHHA JIHACA Ha cOBCTBEHOCT M MOCTOAHHH JLOXOMH..
Ge3paBOTHH, HUCKK MEHCHH Y HEJOCTATBHHH JOXO/IH Ha LA B Haj TpyAaocnocofbHa Bb3pacT;

. CTPYKTYparTa Ha CEMEHCTBOTO - TBAHO HAH HEMBAHO ceMeiicTBO, MHOTOAETHH CEMEHCTRA;

. YBpEXAAHE WIIH TEXDbK 3/1paBOCNOBEH npob/ieM Ha YNeH OT CEMEHCTBOTO - CEMEHCTRA, B

4HITO CLCTAR HMA UOBEK € YBPEAKAAHEC HAU C TEXKBK 3ApaBOCNOBCH npoﬁnem;
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1Vl 1 aDKUAUMOBO

. JIMICA Ha MUIKIIE - BbB BpBb3Ka C NIHMCATd Ha ¥HAKLULE U TPYAHOCTHTE 34 OCHIypABaHC HA
HaeM, Hai-3acerHaTu ca: 0e300MHH Xopa Ha pasfiHyiHa BL3PACT, KOMTO MKHBEAT caMH; XopaTa C TEWKH
CBNBTCTBALLH npoﬁneMH (SaBHCHMOCTH, ﬂpOG.ﬂCMHO fnoseacHHe, HanyCHanH MeCTaTa 3a AMLWABAHE OT

. cBoBoaz); cemeficTBa OT ETHMYECKHMTE MA/ILMHCTBA; XOpa, HanyCKalud cneUHanH3npatu
HHCTHTYUMH 33 A€LIa HIH 33 Bb3PACTHH; CAMOTHH MaitKH;

. TIPMHALIEXKHOCT KbM ETHHUECKH MAILMHCTBA;

. MECTOXKHBEEHE B OTAANEYEHH H/UIIK H30IIHPAHH HACEACHH MECTa

MepKH ¥ YCIYTH 3a PEOIOIABAHE HA PHCKOBHTE (hakTOpH, CBBP3AHH C JOXOAMTE!

OT CHLWECTBEHO 3HAYCHWE 33 NPEBCHUMSTA W MPEONONABAHETO HA BAMAHHETO HA PHCKOBMTE
aKTOpH, CBLP3AHM C JOXOAMTE € MPEANPHEMAHETO HA KOHKPETHH MEDKH ¥ yCNyrH no OTHOWEHWE Ha
onpejieNIEHHTE PHCKOBH PYTiH:

. Mpeononssane Ha GespaboTHUATA Cpen TPYAOCMOCOOHOTO HACENEHHE;

. [MoanoMarase 1 YCIyrH Ha xopa B HaATpyAocnocobHa BB3pacT ¢ MUHUMANHH L0XOLH;
. MoanoMaraHe W YCIYrH Ha XOpa OT MHOTOACTHH H HEITB/IHA cemeiicTBa;

. [Nopxpena u ycayrd 3a ceMeiCTBa Ha XOpa C YBPEKNAHUS;

. AKTYyaM3npaHe Ha XWIMLLIHATA NOANTHKA B HACC/ICHHTE MECTA,

. ONTUMH3NPAHE Ha CHCTEMHTE Ha 3/\paBEONa3BaHeTo U o0pa3oBaHHETO;

. AKTYanH3upaHe Ha MOJHTHKHTE 33 COUMANHO BKIIOYBAHE HA yASBHMUTC MafLMHCTBA.

Bw3pacTTa € BTOPUAT OCHOBEH NAapameTsp, KOHTO BNHAE BHPXY YA3BUMOCTTa Ha HACCNECHUETO,
CNPAMO BB3MOKHOCTHTE 33 aBTOHOMHOCT Ha XOpaTa H HeoOX0AUMOCTTa OT MOoAKpena. XapakTepHO 3a
HapofoncHxonorksTa B Bbiarapus € CnofeneHara OTrOBOPHOCT MENC(Ly 4NEHOBETE Ha PastHPEHOTO
ceMeficTBO NpH NPEAOCTABAHE Ha MPHXATA 33 ACLATA K BL3PACTHUTE XOpa, KATO TOBA C€ NpHEMa KaTo HopMa
8 obwecrsoto. Tlpy ONpeaensiHe Ha MPEATIOCTABKMTE 33 HOPMAACH CTAHAAPT 33 KHBOT CE H3BEXKAAT H
BLIMOYKHOCTHTE 33 IPHKA 32 BAUIKMTE, KOMTO HMAT HYXN(IA - ICLA HAH CTAPHTE XOPa.

Bub Bpb3ka ¢ Teau GAKTOPH ce (hOPMHPAT ABE OCHOBHK PUCKOBH rpynu:

. neua

. crapH xopa

Kakro ¥ NpH JOXOAHTE, NApaMeTbpbT Bb3PACT HE (hopMHpa CAMOCTOATENIHO PUCKOBH PYMNH, @ CaMo
B CHYETAHME C APYrH OBCTOATENCTBA - B CAYYad HAM4HE HAK JIKnCa HA 6IM3KH H Bb3MOXHOCTHTE HM Ja
NpeAOCTABAT IPHKHK. Bb3pacTTa BAUAE BLPXY yA3BHUMOCTTA HA HaceneHHeTo B KOMOMHAUMA CBC CNEAHHTE
dakTopH:

. OTTOBOPHOCTH W Bb3MOXKHOCTH 32 NPEAOCTABAHE HA IPHKA 33 [ICLATA,

. BB3MONKHOCTH A1a €€ MPSAOCTABAT FPHIKHM 32 BH3PACTHH M CTAPH XOPa OT TEXHHU Bnn3KH;

MepKH H YCAYrH 33 NPEOLONABAHE HA PHCKOBHTE aKTopH, CBLP3AHH C BB3PACTTa:
. [MpeAOCTaBRHE HA YCNYFH M MOAKPENA HA POJHTENH, KOHTO MMaT pasfNuHMHK MO XapakTep
TPYIHOCTH NPH OTINIEXAAHETO HA CBOMTE ACUA;

. TpenocTaBAHe HAa YCAYrH W TNOAKpera Ha NpUeMHH POAMTENH, ONH3KW K DPONHMHH,
OCHHOBHTENH, KOMTO OCHIYPSBAT POAHTENCKH MPHXH 33 ICLIaTd;

. TMomkpena 3a W3pacTBAHETO M PA3BHTHETO HA [CUATA W TAXHATA MbLAHOUEHHA COLMANHA
peanu3aLms;

. TMpeononasate Ha GaKTOPHTE, CBLP3AHK C BeHOCTTa, KOWTO BOAAT A0 HACTAHABAHE HA AELA

B CTIELHANTHIHPAHH HHCTHTYLIH H,
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1N obuHa XamKuauMOBO

. IMpenocTassaHe Ha YCNyry oT pe3unem‘eu THI;

. [penocTaBsHe HA yCAYTH 1O JNEHHCTHTYUHOHAAW3ALNA; )

. [MoanomaraHe W ycayru Ha Bb3pacTHH XOpa, KOWTO MMAT HYXAa OT MPUAPYXKABAHE B

€XeNHEBHETO CH.

[To OTHOLEHHE HA CTAPHTE XOpa, MECPKHTE 6y caeasano Aa ca HacoUCHH U3UANDG KBM npenocmsaue
Ha NOAKpENa M Ha ycnyry, HE caMoO 3a UHTHPAHHTC rpynH, HO K 33 BCHUYKH OCTaHANH, KOUTO c& HYXJanT OT
rnoaKpena b eXXeAHEBHETO CY, 3a 1a MOTAT YeHOBETE HA TEXHUTE pa3slHpCHH cemeiicTpa jJa ce peanusvpar
H Oa W3MbJHABAT 3aILMKCHHATA CH CNPAMO CBOHTE AcLA.

[lpy NPORBLIKUTERHATA pafoTa Ha TEpHTOpHAiHATa paGoTHa rpyna 6axa OTYETNIMBO ONPEACICHH
nBe ocrognu zpynu. Envata Ha Oeya u ceseiicmea 8 puck, a IPyraTa Ha gpIpacmiume u cmapi xopa.

Jlanukte 3a 6Gpos Ha nduaTa oT CHOTBETHHTC rpynu (¢ M3KMOYEHHE HA HACTAHEHHUTC B
CMEUMATH3MPAHH KHCTHTYLHH) Ca NpuBAUIHTENHH, Thil KATO PHCKLT OT COLIMATIHO K3KNIOUBAHE € pesynTar
oT chueTapaHe Ha (AKTOPH OT Pa3fIHuHO ECTECTBO, 3 HE pe3ynTaT OT €AHa CAMHCTBEHA XapaKTepHCTHKA,
Taka HANPUMED, CAMO HAJIKYKETO Ha MHOO jcua B cemeiicTBOTO He Moke fa Owae npeanocTaska 33
COUMANIHO M3KIOUBAHE, aKO KbM Ta3H XapaKTepPHCTHKA HE ca BKJNIOYEHH W APYrH, Karo NPOLBIDKHTEIHA
He3paboTria, NHNCa Ha XKHAULIE, HUCKO 06pa30BaKME HA POAHTENHTE.

3.3 Ananaus Ha JeHUMTHTE HA YCJIyri H MEpKH - 06w 3aKmodeHH. HannuHuTe COLMANHH
yCNyrH ca pasrAKAaHK Kato ycmyrH 3a AcHa M YCIyTH 3a BB3PacTHW M CTapu XOpa, OT FACAHA TOYKa Ha
NpeAOTBPATABAHE HA PHCKOBCTE,

06 HIBOAH 33 YCAYruTe 3a aeua:

U

B ofuMHaTa WiMa CreuHanu3upaia HHCTHTYLHA 33 neua. Tpy HEoGX0AUMOCT OT HIBEHAAHE M3BBH
ceMeCTBOTO, HY)KAAEUIUTE CE AELA W JTHUA Ce HACTAHABAT MO BbL3MOXKHOCT B CNIELHaNU3Hpati HHCTHTYUHH
g obnacTra, a NpH NMUNCa Ha cBOoGOHH MecTa - H B ChCEAHH o6nacTH.AHANMN3LT HA HACTAHABAHWATA B
crieuHaiH3npaHuTe HHCTHTYUHK 33 Aela noKa3pa, € BLAPEKH HamanABallna Gpoii Ha HacTaHABaHWA, BCE
olle MMa CAy4yau, NpH KOWTO Aeuata ce nacTausapar nopaay GeaHocT Ha cemedicra. CblUECTBYBALUHAT
npoGnem GH MOFBI fia CE PELIH, UPE3 pa3BWTHE Ha YCNYTH B oBWIHOCTTA 33 NOAKpENa Ha ceMeHcTRa B pHCK
(aeua c eaHH poOaNTEN, GeaHu ceMeiicTBa, MIaan maiku). B o6uprHa XaMKHAHMOBO HAMA CoLKanHa ycayra
NpHEMHA rPyXKa, KOATO CHBMECTHO € BBIMOMKHOCTHTE 33 HACTAHABAHE (PH GAUIKU M POJHHHH € CEPHO3CH
pecypc 3a fipeBeHLNs OT HacTaHABaHE B CELHaNH3HPaHH WHCTHTYLHH. YCAYTHTE 32 JEUA C YBPEKAAHHA ca
pa3BuTH NPEAUMHO B obwMHCKHA JIHEBEH UEHTHP 32 NHua € Hu3MUECKH M HHTEAEKTYaNHH 3aTpyAHEHHA
KBIETO € M Haii- roJIAMa rpynara Ha eia ¢ yBpexaaHua. LIEHTBPBT € 3aKPUT NPE3 2013 r. nopaau nunca Ha
seua. AKo HeoOXonMMOCTTa Hanara NpH HYXKIaeuy ce Haj 10 peua, AHEBHHA LEHTHP W Bb300HOBH
peiHourta cv. Hama rapaHTHpaH nabop OT ycnyrdH A0 NPEeBEHLUs, KOWTO 4 OKa3paT floAKpena Ha
POAMTENH ¥ AELA, KOWTO Aa [OANOMAraT OTTAEXKIAHETO W BBLINUTAHRHETO Ha [euaTa, KaTo YYH/HLIE 3a
POAMTEINH, YHHNMLIHA NOAKPENA, uHMOPMHpAHE Ha AellaTa 3a TEXHHTE npasa ¥ OTTOBOPHOCTH, YCAyrd 32
croGoaHoTO Bpeme Ha Acua. M3BbH MOAKpENa Ha yCyrHTE OCTaBaT Acla ¢ OTKJIOHABALIO CE NOBEACHHE,
[eua B PUCK OT OTnaaaHe ot yuunuute. YCAyryTe 3a NpeseHlIns Ha pHCKOBH rpynH (Maaau MaiiKu ¢ pUCK Ja
W30CTABST AELATA CH, OEJHW M CaMOTHH DOMHMTENH ¢ HHCBbK POAWTENCKH KANAUWTET; NOAKpENa Ha
OCHHOBWTE/H, POAHTENH Ha LA C OTKJIOHABALID ce NOBEAEHHE) ca TRLPAE OrpaHHiCHH.
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Hisoau 32 yCNYruTe 34 BL3PACTHH H cTapHi xopa:

JIOMAIIHUAT COLMANEH NATpOHaXK € Hai-[OCTbNHATA YCAyra B OGLIHOCTTa 32 CTapH XOpa, KORTO
mowe na Obae nonobpeHa MO OTHOWEHHE HA NEeHHOCTHTE, BKIKOYEHHW B Yycnyrata. XHenanuara Ha
noTpeGuTeAnTe € Aa GbAaT Nocelwasani He camo ot couManty paboTHHLM, HO W OT MEAKLIMHCKO NHLE H
JOMALIEH MOMOLUHHK.

B no-ronaMaTa uyact OT HaceneHH MECTd pabOTAT 4HTanMIA M neHCHOHEpCKU KiyDoBE, KOWTO
WAMBTHABAT MHOTO COUMANHK QYHKLMH, GnM3ky N0 yenyrara JiHeBeH UEHTBP 33 Bb3PACTHH XOpa.

Ha TepurtopuaTa Ha OOUIMHATA HAMA PasBUTH JlHeruy ueHTpose, LlenTpose 3a pexabunurauma
COLMAJIHA MHTETPALInA 3a TasHu rpyna.

Paznen Bb: CrpaTerus 3a pa3BUTHE HA COUHATHUTE ycayru

4, [IpvopHTETH W NEJAH HA O6GHHCKATA CTpaTerun
4.1 Bu3us, LEHHOCTH H NPHHUHITA

TasH CTPAaTErHs W3pa3aBa KKENAHHETO 33 CH3AABARE HA yCIOBMS 33 MbJIHOLEHHA peanu3auys
MOAOOPEHO KAueCTBO HA XKMBOT upe3 rphia H NOAKpENa 33 MECTHUTE OBIIHOCTH, FPYNH W MEAMBUAK B
PHCK, 3aLIOTO PEANH3AUMATA € IPAB0 HA BCEKH €/IUH 1 IONPHHACA 33 PA3BUTHETO HA OBWHOCTHTE.

InasHata uen Ha OBLIMHCKATa CTPATErHs 32 Pa3BHTHE Ha coumanHute yeayru go - 2020 r.

B oT ejHa CTpaHa, € Pa3BHTHE HAa CHCTEMaTa 33 counanta saiuMTa OT AEHCTBAIK CTPYKTYPH,
ChelMaH3UpaHH WHCTHTYLWH, NPENoCTaBaHH yCiayrin B oBWHOCTTA W TPWXH 33 JIMUa H TPynu Che
caeum@uuHi NOTPEGHROCTH H BE3MOXHOCTH

P OT Apyra CTPaHa, € CbriacyBaHa Cbe Cneundusuna nen Ha OOLHHCKHA NUTaH 33 passurhe (2015
— 2016 r.): ,flogoBpsBane YCIOBHATZ HA JXHBOT HA HACENEHUETO, PAa3BHTHE HA HOBCILKHA dakTop
uHTerpipaxe B OGIIECTBOTO HA TPYTIK B COUKANHA H30NALMA Y MATUMHCTBEHY TPYNH" .

3a NOCTHrAHETO HA Te3w LENH OOIMMHCKATA CTPAaTerii Npe/BWKAA PA3BHBAHETO HA MOAEPHE,
epeKTHBHA CHCTEMA OT COLMANHH YCAYTH, KOSTO MOCTABSA B CBOS LIEHTBP NOA3BATES, OTMOBAPS HA HYKAHTE
Ha OBLUHOCTTA, OCHFYPABa PaBEH AOCTBLIN H HENPEKLCHATO nopo6pABa CBOETO KAaUeCTBO.

OcHOBHA HEHHOCT 33 CTPATErHaTa € BCAKO OBEIKO CHUIECTBO CbC CBOATa YHMKANHOCT Ha
BL3MOXKHOCTHTE 32 peanusaums, 6e3 3HaYCHHE Ha CTHHHECKA NPHHALNEKHOCT, NON, YBPEKAAHE, BB3PACT,
COLHAAHO TOJOKEHHE.

O6wonpreTHTE TIPHHUKMNK NPH MGHWPAHE HA COLIMAAHMTE YCAYrH NpefonpeiensaT ocHOBATA 3a
conugapho yuacTHe Ha ofLeCTBOTO, KaTo LAfo, B CH3AABAHETO HA E[MH, NOCTATHYHO MPHEMIHB OT
LWKPOKHTE CNIOEBE HA HACENEHUETO, JIOKYMEHT C NpeABapHTENHO OCH3HATA HeoBXOAMMOCT W OUEHEHA
BIOCNEACTBHE 3HAUHMOCT.

BcHUKH CTPaHH, aHMXUPAHH € paspaborsatiero Ha OOLMHCKaTa CTPATETNA, CO obenuHHUXa OKONO
ColeIHMTE NPHBLIHNH, KOUTO wie ObAaT CAEABAHH NpH W3ITLAHEHHETO Ha NAAHUPAHUTE ASHHOCTH H MEPKH.

. CoLMANIHH YCNYTH, KOUTO OTFOBApAT HA PEANTHHTE HYKIH Ha PUCKOBHTE IPYNH;

. OcurypapaHe Ha Hai-00DPHA HHTEPEC HA noTpebuTens upes HHAMBHAYATH3MPAHC Ha
OLIEHKATa H Ha IpHXaTa 3a noTpedbuTens;

. HacbpuabaHe Ha ycnyrute B 00UKOCTTa U OrpaHMyaBaHe Ha YCAYTHTE OT PE3HAEHTECH THI,
KOMTO Ce MOM3BAT CAMO B KPaeH cny4an;

. Makcumaned ZOCTEN N0 YCHYrH B HW30NMHpaHH HaceneHW MecTa HpE3 MOOHNHOCT Ha
YCIYIruTe, WHOBATHBHOCT W 'bBKAaBOCT B MNaHHpPaHETO H YNpPaBNeHHETO;

. MKTerpupaH Moaxo KbM PeLUaBaHeTo Ha npoGNeMHTE HA LENCBHTE PHCKOBH IPYNH;
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5y (@] obLMHa XaHKUIUMOBO :

. "paAaHCKO y4acTHE B NAAHHWPAHETO H B HaGAIONEHKETO Ha M3MbAHeHWeTo Ha ObnactHaTa
CTpaTerhs, ‘

. Ilobpo ynpabnetne, €hUKACHOCT H eeKTUBHOCT HA COLMANHKTE YCAYTH, MPCKK H
NapTHLOPCTBA;

. Hanrpax(.uaﬂe Ha ROGPHTC npalcrm(n U ONHT B )’CJ’I)’I‘HTG; MOCTOAHHO MOBHIHABAHE Ha

KpanupHKALMATA ¥ YMEHHATA H YUCHE OT coDCTBEHHSA ONMT,
. [MocTOSHHO ONTHMH3HPAHE KAYECTBOTO HA COUHANHHUTE YCITYTH.

B mbarocpoued nnaH OBwwHckara CTPAaTervs 3a pasBuUTHE Ha COLMAJIHUTE YCAYIHM LEAH Aa
npesbpHe 00KHHA XaMKHAKMOBO B PErHOH € JOCTLIHH, pa3HOOOPa3HH M KA4ECTBEHH COLMANHH YCNyTH,
KOWTO AOMPHHACAT 32 NOAOGPEHOTO KAYECTRO HA KHBOTA, MAKCHMANHATa CaMOCTOATENHOCT, IThJIHOLICHHATA
peanu3alma ¥ rpHIKa 3a HHAUBHOUTE H 0GIHOCTHTE B PHCK.

4.2 TIpHOpHTETH B Pa3BHTHETO HA COLHAIHATE yCAYrH B obumnna XaaKuaAnMoBo

3a NOCTHrHE HAa KAYECTBEHA MPOMSHA B COLMANHATa Cpeja H OBAEILO PA3BMTHE HA COLIHANHWTE
ycnyru, OMepTaHH OF Bususta Ha CrpaTeruara, € HeoBXO[NMMA HHTEPBCHLMA B HAKONKO NPHOPHTETHH
HANpaBAEHWA, KOUTO Ca MAEHTH(HLMPAKH € YUACTHETO HA BCHHKH 3AWHTEPECOBAHHM CTPAHH Bb3 OCHOBA Ha
3aKJIOUEHMSATA OT AHANIN3A HA CHTYaLUATa B 00LMHA XaDKHANMOBO.

TpuoputeTHuTe Hanpasnenus Ha OOumMHCKaTa CTpaTerya ca W3BEJCHH B CBHOTBETCTBHE C
paeHTHUIMpaHHTe NMOTPEOHOCTH HA PUCKOBHTE IPYNH H HEOBXOIMMOCTTA OT HAMECA 33 DPEIIaBAaHE HA
KPHTHYHHTE COLMANHY MPOBAEMH HA HACENEHHETO HA obwmHara.

[TONMMTHKNTE Ha COLMATHOTO BKIOUBaHE 0BXBALIAT BCHUKH YA3BUMH OBUIHOCTH W KHAHBUIH, KOHTO
MMaT HYXAa OT NojIKpena.

O0wmn neau

O6wure uenn ua CrpaTerusaTa KOPECROHAWPAT C OHA3H YacT OT CNEeUH(PHUHHTE HEeNH KbM
npuoputeTnTe Ha OTP, KOUTO KAacaAT Pa3BHTHETO Ha COLIMANTHHTE YCAYTH M NPEACTABAT, B Pa3repHAT BUL,
ChALPKAHMETO HA BCAKO €AHO OT NPHOPHTETHHTE HANPaBJIEHHUA Ha CTPATETHATA.

Crneunduynx ueaH

Creundunnte uen Ha CrpaTerdsTa ca npoeKuMs Ha HacT ov nocoyeHute B OIlP MepkH, KbM
cneuupuunnte uenn Ha [lnana. OBeaunenn B OTACHHM opmat, cneudbUIHATE UEAW OPHEHTHPAT
nefCcTBUATA KbM Pa3ie/iHO NOTBbDIKAABAHE HA OCHOBHHTE UE/IH. .

MepxH /onepanny/

Mepkure, pasnucann s CTpaTerHaTa 3a pa3sBHTHE Ha COLMAJIHUTE YCNIYrH, ca MPOAYKT HA CaMMd
NOKYMEHT, Cb3LAJEHH a2 KOHKPETH3HpaT HamepehusTa Ha O6wuHa XapKHuAHMOBO 33 [OCTHraHe Ha
{eAeHacoYeHa NpoMAHa B cepaTa Ha COLMAAHOTO NOANOMAraHe COLMANHUTE YCAYTH, HPe3 PEanu3aLig
Ha onpejeNeHH TPYNOBH HHHLHATHEH.

HMepapxnuna nogpeneHoct

[pMOPHTETHHTE HampaBleHUs €& NETTe OCHOBHH JbHa, KOMTO TpacHpaT fIbTA Ha MpPOMAHATA,
obneueny B net 00wy venu. [locneanuTe ce NOAPAsALHAT HA cnendHUHH LEAH, HOCHTENH Ha H3NBIHEHH €
NEHHOCTH MEPKH.

4.2.1 TpuoputeTHo manpasnenne ,llopumasane e)eKTHBHOCTTA HA COLUHAJHNTE YCIYTH,
npenocrapsann B o6wnocTTa"
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[TpuopuTETHO HAMpPaBAEHHE ,TToBuwasane epeKTHBHOCTTA HA COLMANHKTE YCNYTH, PEAOCTABRHH B
obwHOCTTa" MMa 3a Uen cb3jaBaHe Ha n0OBP MoAen Ha MOAKpena 3a Leua MBAHONECTHHTE JHLIA B
HEPABHOCTONHO COLMANHO MOAOKEHWE, YPE3 OCUTypABAHE HA JOCTbN A0 KaYECTBEHH COLMANHH YCNyrH B
OGIIHOCTTA TAKa, He HYXJlAaeluMTe Ce Aa HE ca NPHHYACHH Ja HamyckaT CBOA AOM H obwnocT, a na
noAoGpAT AOCTBLMA CH A0 3APABHH YCNYTH H obpa3oBaHue, 4a MOMYYaT LWAHC 33 HHTCrPHPAHE Ha Nas3apa Ha
tpyaa. [lpenocrasaHuTe YCNYruTe B cemeiiHa cpeja, ca cboOpaseHH ¢ MHAMBHAYAIHWTE notpebHoOCTH,
WENAHWA ¥ YCIIOBHA HA XXHBOT Ha noTpebuTENHTE.

Pa3BMTHETO HA COLMANHMTE YCIYrH B OGLIHOCTTA e OBEAE 0 HAMAJABAHE H30CTABAHETO HA AClA
H HACTAHSBAHETO HM C CMELMANM3HPARY MHCTHTYUHH, OCHIYPABAHE HA MOIKPENA HA PAs/IHUHUTE PHCKOBH
FPYMH 38 COLMANHO BKAIOYBAHE, C LEJ NPEBEHUMA HA PHCKOBO MOBEACHHE W coumanHo u3kmousane. Boaw
[0 PAIBUBAHE HA YC/YTH M0 NPEBEHLUMA HA PHCKOBH daxTopH, CHTYaLHH, CLOMTHS, KOUTO MOFaT A3 BOAAT
20 COLMANHA H30AALIMA H MIKIOUBAHE HIH Jia 32bNO0UABAT CHILECTBYBALIATA TAKABA.

Te3n ycayru we GbAAT pa3BMBaHK Ha OOLIMHCKO HWBO C UEA Aa ce 06XBaHAT MAKCHMANHO rofaM
6poii non3eateny. YCAyruTe B TOBA HATIPAaBNEHHE €3 HACOYEHH KbM NOAKpENa Ha CeMeiicTsaTa, Jeuara,
BBH3PACTHHTE XOpa H NHLATA C YBDEXJAHHA M CH3AaBaHE HA YCNOBUA 32 OCTABAHETO MM B CeMeiiHa cpela,
Pa3BUTHE HA HHAMBHAYANHHTE YMEHUA M PECYDCH, C LIE NPHOPHTETHO MON3BAHE HA COLMAIHUTE YCAYIH B
OGUIHOCTTA M NPEBEHLMA HA HACTAHABAHETO UM B CNIELMANH3UPAHH HHCTUTYLHH.

ToBa NPHOPUTETHO HANIPABIEHNE WMA 33 LIEN PA3BUTHC Ha WHPOKA MpeXa OT COLMANHKN YCIYTH B
o61HOCTTa B 06LIHHE XAWKHAMMORBO 32 NOJKPENA HA CACAHHTE PHCKOBH PYTIH: .

. Jleua B pHCK, N0 CMHCHAIA HA 3aKOHA 32 3aKPHNA HA IETETO;

. [TbAHONETHH ANLA ¢ YCTAHOBEHH TPAiiHKW YBPCKIAHNS,

. Jluua ¢ ycTanoBeHM TpaliHy yBPEKAAHHA, HACTAHEHH B HHCTUTYLHH,

. CaMOTHO XHBEELLH CTAPH XOPa;

. Y¥etn, MpexUBENH HACHAHE W/ XepTBa Ha TpadHK;

. PoauTenn M GPeMEHHH KEHH, KOUTO HMAT HYXKAd OT Mnoakpena H pasBMTHE Ha yMeHHA 33

OTrOBOPHO POANHTENCTBO.

O6ua uen 1: [Monobpssate HAa ChLIECTBYBAWIMTE W Pa3BUTHE HA HOBHM COLHANHH YCNYrH B
OBLIHOCTTA C LWHPOKA raMa, eKBHBAJIEHTHH Ha NOTPeGHOCTHTE, PABHOMEPHO Pa3npeACneHH, AKUCHTHPAHH
BbPXY NPEBEHLMATA H2 PUCKA OT COLHANHA H30NALUA 1 AEHHCTHTYLIHOHANN3ALHA Ha TPHKHUTE.

Cneunduuna uen 1.1: PasBuTHe Ha WKHPOKA Mpexa OT couMantn ycnyru B oGmHocTTa B 001IKHa
XamxknavMMOBO 3a NMOJAKpENa Ha YAZBUMMTE IpymiH.

Cneunguuna uei 1.2: Ocurypsisae Ha IOAKpENa Ha pUCKOBHTE rPpyrix 23a COLMHANHO BKIIOYBAHE, C
LEJT NPEBEHLHA HA PHCKOBO MOBEACHHE M COUMANHO HIKIIOUBAHC.

Cneundnuna uen 1.3: Hamanseane HW3OCTABAHCTO Ha OeUa M HACTAHABAHETO MM B
CreuMalH3vpaii HHCTHTY LMK,

Cneunduuna uen 1.4: Moakpena 3a npeooadBale Ha pUcka oF COLIHAJIHO H3KNIOYBAHE.

4.2.2 TIpHOPHTETHO HAMPaBJICHHE ,ONTHMH3NpAHE HA COLHMANHHTE YCIYIH, NPEAOCTABAHR B
cneuHaJH3HpaniTe KHCTHTYUHH"

Tosa Hanpasnesve e JOBeAe A0 YckopsBane Ha npoueca Ha JIeHHCTHTYLIMOHATHU3aUMS,
MOCPEACTBOM APAHTHPAHE Ha JOCTbAA [0 Ka4ECTBEHH COUMAIHM ycayrd B ofwHoctTa. ObxBara Ha
COUMANHHTE YCAYFH, IPEAOCTABAHH B CNELMANKUINPAHH UHCTHTYLIK LIC CC peayumpa.
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OfuuHckaTa cTpaterus Tpabea na ACBEAS A0 JHaYWTENHO HamallgpaHe Jefna Ha Aeuara H
BBH3PACTHHTE, JKHBECIUH B CMIEUMATH3UPAHHTE HHCTHTYUHH B o6nacTra ¥ M3BbH Hesl, Ype3 pa3BUBAaHE HA
COUMANHN YCNYTH 32 H3BEIKAAHETO MM, Pa3BHBAHE HA KAYECTBEHW COLMAJIHY YCAYTH OT PE3HACHTEH THN ChC
cpena, Gav3Ka 10 cemeiHaTa.

Tosa NPHOPHTETHO HANpABJEHWE HA CTpaTerHaTa uMa 3a UEN PAa3sBHTHE HA LUMPOKA MpeExa OT
COLMANHH YC/yTH B 0BUHOCTTA M OCHIYPEHa PESHACHTHA rPHIKA 33 CNEAHHTE PHCKOBH TPYIH:

Jleua B pHCK, MO CMHMCHIIA Ha 3aKOHA 33 3aKpHNa Ha NETETO;
[ToAHONETHH AHLA C YCTAHOBEHH TPaiiHH yBPEXAAHHUA,
CaMOTHO YHBEELLH CTApH XOPa;

Tewxo GONKH BB3PACTHH XOPA,

O6wa uen 2: YckopsBaHe NPOLECa HA ACHHCTUTYUHOHATHIAUNA, MOCPEACTBOM FapaHTHpaHe Ha’
AOCTBAA A0 KAYECTBEHM COLHANHH YCAYTH B obwHocTTA.

Cneundnuna uei 2.1: Passnsake na antepHaTHBHH COUMAAHH YCAYTH 33 MNPEeAoCTassHe Ha
pe3vAEHTHA IPHKa B Cpeaa, fnu3ka 10 ceMeitHaTa 3a AcuaTa.

Cneunduuna nei 2.2: Pa3suBare Ha anTepHATHBHA Pe3HIEHTHA FPHIKA OT CEMECH THI 33 XOpaTa ¢
yBpEKAAHHSA, HACTAHEHH B CNELIMANU3HPatH MHCTHTYLIHH.

Cneundununa yen 2.3: OcurypasaHe Ha 10CTbI HA CTApHTE XOpa [0 KaueCTBEHA PE3HACHTHA rpHKa
8 cpena, 6nn3ka 10 AOMaHATA.

4.2.3 TpuopHTETHO HANPABJCHHC ,PazBiTHE HAa HHOBATHBHH # aATEPHATHBHN COUHANHL "
YCAYTH 33 YASBHMH rpyna"

Haii-BayKHHTE TEHICHUWK B MOAEIHOTO Pa3sBUTHE HA OKa3saHaTa COUMAnHA NOJAKPENna 3a yA3sHUMH
OGUIHOCTH B PHCK HAMUPAT OTPANKEHHE B 3aBUCUMOCTHTC MEX/Y TbPBK M BTOPH NPHOPHTET HA CTPATCIHATA.
QueBHAHO, NEPCTIEKTHBUTE 3a YCIYFHTE B oBIHOCTTA €A BbIXOLALLH, NPH NapaneiHo CBHBAHC Nefa HA
CNELIMANH3HPAHHTE HHCTHTYLMH, 10 MbJHOTO HM H3HEIBAHE.

Kato Ge3cnopeH aKLEHT B Ta3H CHTyaums Ce QHepTaBa NpOLECHT Ha MPEXOA OT EAMHHA KBM APYTHA
BHJL COUMAIHH YCAyrH, NPUAPYXKaBaH OT OCHOBHMA ELNPOC 38 MOKPHBAHE HAa BBIHUKHAIHTE geduunTH B
cHcTeMaTa Ha oBCAYXBaHe, THIIHYHO MPOABJCHHE HA BCAKO CEKTOPHO NMPECTPYKTYPHPAHE. Pewenuero ¢ B
HECTAHAAPTHHTE WHHLMATHBH, TOECT THPCCHE H [IOBCEMECTHO BbBEXAAHE HA BB3MOXHO HaH-QNEKBATHH
MEPKH 33 OCHIYPABAHE COLIHANHA 3A1LUHTA HA HY’KJEIUMTE C€, KaTO BOAEWMHAT MPH3HAK HE € HOpMaTHBHATI"
neruTHMAaLAA Ha TIOAXOAA, a 3a[0BONABAHETO B MAKCHMAJIHA CTENCH Ha MOTPEOHOCTHTE.

O6iua uen 3: PazBUTHE HA KPEATHBHH COLMATHY YCIyTH C bBKABH X2PAaKTEPHCTHKH - KOMIUIEKCHH
no ¢opma, MHTErpHpaHW N0 CHABLPIKAHME, OPHEHTHPAHH OCHOBHO KBbM AHuBepcHRMKAUNA HA TPHKUTE,
WHAMBHAYANHHA TIOAXO0A, HHTEPBEHLHUATA B cemMeiiia cpela ¥ NOBHILABAHE Ha MOGHAHOCTTA.

Cueundnuna uen 3.1: Braexaare Ha CMECCH THI COLMANHHU YCJIYTH 33 IPYNH B PHCK.

Cieunduuna uwen 3.2: PassuTHE Ha COUHANHK YCAYrM 3a YA3BAMM [pynu C pasilinpeHo
TEPUTOPHANIHO TIOKPHTHE.

Haii-BaXKH¥Te TEHACHUMWH B MOJCNHOTO PAa3BHTHE Ha OKA3BAHATA couManHa NoJKpena 3a ya3BHMH
OBLIHOCTH B PHCK HAMHMPAT OTPAKEHHE B 3aBHCHMOCTHTE MEXCAY MbPBH ¥ BTOPH NIPHOPHTET HA CTPATETHATA.
OueBHAHO, TIEPCNEKTHUBHTE 33 YCJYFHTE B OGILHOCTTA Ca BBIXOASUIM, MPH NapaneHO CBHBAHE ACNA HA
CMELHANH3UPARNTE HHCTHUTYLHH, N0 ITLAHOTO HM W3qe3BaHe. -
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PelieHKETO € B HECTAHAAPTHHTE WHHUMATWBH, TOECT THPCEHE M MOBCEMECTHO BLBEXKAAHE Ha
BbIMOIKHO Hafi-afIeKBATHH MEPKH 32 OCHIypABAaHE COUMANHA 3aUIHTA HA HYXAAEUIUTE CE, KATO BOACILMAT
NPH3HAK HE € HOPMATHBHATA JIETHTHMALMA Ha MOAXOMA, a 33/I0BONIABAHETO B MAKCHMAalHa CTENEH Ha
noTpebHocTUTE. MIMEHHO O Ta3n MpHYMHA, NOPH ¢opMmynupoBkara Ha oblaTa Uen NO TPETH MPHOPHTET, 3a
pasnuka OT BCHHMKM OCTAHANHM, NOANEPTaBA Hail-Beye 3HAYEHHETO Ha cneurdUUHOCTTa M OCODEHOCTHTE Ha
YCNYPHTE, @ HE TAXHATA OPHEHTALUMA KbM JaACHH MApTHHATHH rpyn.

4.2.4 TlpuoputeTHOo Hampapjienue ,PazBiTHE HA KanauxTeTa 3a YyNpaBjeHHe M
npeAocTaBsHe HA KAYECTBEHH H ePEKTHBHN COUNATHH yeayri"

Tosa NPHOPHTETHO HaMpaBicHue, B CBOETO CbABPHKAHWE, NPeACTABA M0 HAH-ACEH HA4HH
aMMHHCTPATHBHATA OCHOBA 32 00EIMHABALIOTO PA3BHTHE HA TPHTE IABHH FPYIK COLMANHHK YCIiyTH.

OcobeHo BHHMAKHKE 32CNyKaBa NpuaoGHBAHETO U HENPEKBCHATOTO yCHBBPLICHCTBANE HA 3HAHWA H
ONUT BBB BPb3KA CbC CMEUN(MIHATA KOMIETCHTHOCT NO yNpPaBleHUE Ha NPOEKTHHA LHKBJ, OTYHTAHKM
FONIEMUTE BH3MONHOCTH 33 YCBOABAHE HAa (PHHAHCOBH CPEACTBA OT BHHIIHO ¢ruHaHCHpaHE.

PaanucaHuTe MEPKH MO CHCIJ.HCIIH‘{HH LUEJIH, NPEeACTABAT B pasrepHaT BHI OCHOBHHUTE HHHUHATHBUH, H
YCIOBHO KaszaHo, c€¢ ABABaT MHOMXECTBOTO OT Q)ax'ropn, MOBAHABALLM HENOCPEACTBEHHTC CQ)EKTH Ha
BbL3/eACTBHE 38 KAYECTBEHA npomaHa Ha cpepara.

O6wa uen 4: OxaspaHe Ha MaKCHMAajHa MOAKpeNa M 3aKpuia 3a IOCTHrAHE Ha YCMewHa
BrpaaMMOCT B GHTOBATA, TPYAOBATA M COUMANIHATA CPEAd, OCHIYpABALLH NO-BHCOKO KAYECTBO HA XUBOT 32
IPYMHTE B KEPABHOCTOHHO NONOMKEHHE, MPHOPHTETHO 32 JIELATa H XOpaTa ¢ YBpeKAaHHA.

Cneundununa uen 4.1: TllosHwasane DYHKUMOHANHMTE  BB3MOXKHOCTH  Ha  COuManHaTa
undpacTpPYKTYpPA.

Cneunduuna uen 4.2: Pa3BUTHC Ha HOBELIKHTE PECYPCH.

Crneunduuna uen 4.3: OOpbpipane Ha COLHANHHTE yCAyrd C TIOAWTHKWTE 3a PasBHTHC HA
oTAEAHUTE ODIHOCTH.

Cneundnuna nea 4.4: Ocurypasane Ha noseue (PMHAHCOBH PECYPCH 3a Pa3BHUTHE HAa COUMAMHH
ycnyr.

4.2.5 TIlpuopuTeTHO HANpPaBAeHHE ,Pa3sBHTHE HAa MEKIYCCKTOPHH M MeKRAYOOLHHCKIT
NAapPTHLOPCTBA OPH NAAHHPAHETO N npenocTaBAHETO HA COUHATHH yeayra"

BKIIOYBAHETO HA BCUYKH 3aWHTEPECOBAHH CTPAHH, MO NOAXOAAUL HAUHH, OCHIypfABa MEXaHHIMHUTE
33 NpPeofONABAHE AHAXPOHH3MA HA TPAAHLIHOHHAKA noTPeGHTENCKH MOAEN, KOTATO yA3BUMMTC rpYIH €a
APEACTABERH OT MPAXAAHCKHU CTPYKTYPH, KOHCYITHPAIIH yNpaB/ieHHETO, PA3NPENCICHHETO H PEryIUPAHETO
Ha COLIHANHHUTE YCAYTH.

OCHOBHOTO MPEMATCTBME CE MPOABABA B CHCPELOTOHABAHETO HA ycunusTa BLpXy nozobpasane
eheKTHBHOCTTE HA MOHOMONHO NPENOCTABAHNTE COUKANHH YCAyrH, @ He BbPXY CAMOTO ONpeAenaHe Ha BUAd
yenyru. C ApyrH AyMH CaMuTe rpyny B HEpPaBHOCTOMHO MONIOKEHUE CE MO3HUMOHMPAT TaHreHLUMATHO B
npoiteca Ha GOpMUpaHE HA NONWTHKATA, HACOUCHA KbM PELUABAHE WMEHHO HA TEXHHTE npobnemu. Tosa
OrpaHUyaBa 4MyBCTBOTO 34 cOBCTBEHOCT BHPXY NOAYYEHaTa COLWAnHa MOAKpENa M MOCTaBA rpaykAaHNTE
eAMHCTBEHO B NONOXKeHHe Ha GeHeHLIHEHTH HA Pa3BHTHETO. .
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[1OTPEGHTESICKHAT MOAEN € HAIOCTPALIMA HA HENOCTATHLUYHO OCB3HATH NOTPEBHOCTH 32 OPTAHM3UPAHE
HA COLMANEH MOPANbK B PABHOBECHE MEXAY AbPKABATA, Guaneca 1 obwecTeoTo. Tol He MOXKE A YEAHAKBH
WHAWKATOPMTE B PAMKaTa, B KOATO cyGekTa oTAaBa, a 00eKTa noay4asa Ka4ecTsOTo Ha COLHANTHHTE YCIYTH.
Ero 3awmo, 0611aTa LieN Ha NETHs PUOPHTET ce ONHpa [GBHO Ha T€3aTa 33 AKyMyAMpaHe Ha obulecTBeHaTa
eneprua B 0Owa fanka 3a CrpaseinBo painpejiesieHHe Ha COUMANHHUTE Gnara ¢ aKTHBHATA CHNPHYACTHOCT
Ha BCHYKH CTPaHH.

O6wa uen 5: [apaHTHpaHE HA COUMANHOTO SAHHCTBO W PABHHTE BbLIMOXHOCTH 33 Pa3BHTHE Ha
OOWHOCTH B PHUCK, UpE3 CMOAENAHE Ha ofLiecTBEHATA OTFOBOPHOCT 32 MPEAOCTaBAHE HA ACKBATHH, c
pasliMpEH AHANa3oH, TEPHTOPUAIHO Ganancupand ¥ npeobnanaeaulo AeUEHTpann3vpanh COLHANHH
YCIYFH.

Cneundnuna uen S.1.: Palpusane Ha MpeXOBa CTpaTerus fpH NPENOCTABAHETO HA COUMANHH
ycayru. :

Cneunduuna uea 5.2.: MocTHraHe Ha YCTOHYHBOCT H ABJIrOCpOHHA OpHEHTALIHS HA COLMANHWTE
yCNyri KbM ONPEAENALINTE TEHACHLIMN B nybanuHata chepa.

OCHOBHH 1e/IEBH FPYTIH - IOTPEGHTENH HA YCIYTHTC B o6muta XasaanmMoso

B AHanu3a Ha NOTPeBHOCTHTE €a OTHCAHU BCHYKH TPYNH B HEPABHOCTOMHO COLHANIHO MOAOKCHHE,
KOWTO B PaiIHyHa CTEMIEH €A HOCHTENH Ha pHucka oT COLMANHO H3KTIO4BaHE, BBbnpekn XeNaHWeTo M
Heo6X0AMMOCTTA OT 3a10BOAABAHE B MAKCHMANHA CTEMNCH HA BCUHKH obuiecTBeHN NOTpebHOCTH, OBEKTHBHO
He € BB3MOIKHO [ CE TApaHTHPa HAMbJIHO OKA3BAHE HA LOCTATHHHO e(eKTHBHA Y NOBCEMECTHA COLWANHA
noaxpena.

CTpaTeruaTa, MbpBO, € CPOUEH JOKYMEHT; BTOPO, € OcHrypeHa ¢ OFPaHHHEHY PecypCH H, TPETO -
GenekH BpeMeBaTa fIOCHEJ0BATEAHOCT B MPOBENAAHETO Ha NONMTHKM W NPaKTHKH 32 TOCTENEHHO
BB3XOMALLO Pa3BHTHE HA COUManHaTa chepa.

Oruutaiiki peantocTHTe, OGUIMHCKATA CTPATCTHA OTpa3siBa, N0 KATEropHUEH HaunH, CTPEMEXA Ha
BCHUKM YUACTHHUH B [NAHUPAHETO HA COLMANHK yCIyTH Jla C& ThPCH PaLHOHATIHO HaH- BAPHATA NOCOKA Ha
ALpecHpaHUTe MEPKH, 32 1a CC OCHIypH coLManta 3alIMTa HA HYXXIAELIWTE C& NPHOPHTETHO, cboDpasHo
CTEMeHTa H AbAD0YHMHATA HA PETHCTPHPAHO COUMANHO nebnarononyuue.

OnpeAensHeTo Ha TPHOPHTETHH uenesu rpyn¥ B HHKAKbB chydaii He H3KII0YBa OCTAHANHTE
PHCKOBH IPYITH, HO 33/1aBa OCHOBHHS ¢oKyC HA HHTEPBEHLWATA Npe3 nepyoza Ha CTPATErHATa.

[propHTETHHTE LeeBH TPYNN, KbM KOWTO Ca HACOUEHH COLUHAJIHHTE YCJIYrH .M MEPKH 34
COLMAJIHO BIUTIOYBaHE B 00LUMHA XamKuAHMOBO, Ca:

. Jleua B PHCK, 110 CMUCHA HA 3aKOHA 32 3aKpHiIa HA ACTETO;
. [IBAHONETHH NHLA, ¢ YCTAHOBEHH TPaHHH YBPEKAAHHNA,
. CaMOTHO XHBEEELLM CTapy Xopa.

4.4 ViuTepBeHINA - COMMAIHN YCTYTH H MEPKH B o6mnua XaJKaAHMOBO.

4.4.1 Mepku 1 AeHHOCTH NO [MpropHTETHO HANPABJICHNE wTlosHmasane edpexTHBHOCTTA
HA COLMHANHHKTE YCTYIH, NPeAoCTaBaHH B obmuocTTa'".

TLpBo NPHOPHTETHO HafnpasieHHe HMa BOACLIA pons B KOMUENTYaiHaTa 3aBbLPLICHOCT Ha
CTpaTerusTa.

Coumanuute ycnyrn 8 oOWHOCTTa NpPEACTABAABAT Hali-MawabHaTa BB3MOXHOCT 3a YCMEIIHO
OCHLIECTBABAHE HA CHBPEMEHHMTE NPEACTaBH M HACH 33 MOJEPHHINpaHE Ha COLMAnHATa cepa w
1OCTHIAHE BUCOKO KAYECTBO Ha OKa3BAHATa COLMA/IHA NOAKPENa 32 X0pa B HEPaBHOCTOMHO TONIOMKEHHE.
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Mo cBOA MEHE3NC, TE €a B IThJIEH MPOTMBOBEC HA CNELMAIHIWPAHHTE MHCTUTYLIHA. Hewo noseue,
TIPHOPUTETHOTO PA3BUTHE HA YCAYTH B OBUIHOCTTA € €AHO OT FNABHHUTE PEILICHHA 33 PaIMKaNHA NpoMAHA Ha
ChHILECTBYBAIIATA CHTYalHs, Ch3AaBalKK NPEANOCTaBKH 33 ,JaTBapAHe" BXOQa M ,,0TBapaHe” M3XONa HA
HEMOANABALIATA CE HA IPOMEHH HHCTHTYLHOHAIHA MPHXA.

OGwa uea 1: TlopobpsBaHe Ha CHUIECTBYBAUIMTE W Pa3BUTHC Ha HOBH COLMAJHH YCIYrH B
oBLHOCTTA € LIMPOKA ramMa, eKBHBANEHTHH Ha noTpeGHOCTHTE, PABHOMEPHO PasnpeiC/eHH, AKLEHTHPaHH
BbPXY MPEBEHLIMATA HA PHCKA OT COLMANHa W301aLHA H AEHHCTHTYLIHOHANK3aUMA HA MPHKHTE.

Cneunduuna uen lL.1: Passurne Ha LIMpOKa Mpexa OT COLMafAHH YCAyru B oDwWHOCTTa 32
NOAKPENa Ha YAIBUMMTE IPYNH.

Mapxa 1.1.1: Ocurypsasate Ha AHEBHA pHKa 3a cua U NHL@A OT Pa3NIMYHHTE PHCKOBH IPYMK.
Jeiinoct 1.1.1.1: PaskpuBaHe HOBH AHEBHU LICHTPOBE

Bcexu [lHeBeH ueHTHp lie Obje ¢ TEpUTOpHANCH 0BXBaT BCHYKM HACENEHH MecTa Ha oOwwvHa
XapKuaHMOBO,

l'lnauupanwre HOBH AHEBHH LIEHTPORE Cal

. JlHeBeH LEHTHD 32 COUMAnHA pexabuauTaLuMs W HMHTCrpauud Ha xopa ¢ (PH3HUECKH
YBpPeNKAAHHA.

[MpenocTaBAHMTE YCIYrH BKIHOYBAT:

+ [lpeseHuns Ha H30CTABAHE;

« Tloakpena Ha ceMEHCTBOTO NPH OTFIEKAAHE HA AETETO;
+ PaBota ¢ feua ¥ POAHTENH 33 BPBILAHE B YHHIIHLIE,

. yC.ﬂ}’I‘H 33 AEHHCTHTYLIHOHANH3AUNA,
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O6wa nen 3: PazBuTHE HA KPEATHBHH COLHAIHH YCNYTH € MbBKaBH XapaKTEPUCTHKH - KOMNACKCHH
mo ¢opMa, MHTErPUPAHW [0 ChAbLPKAHUE, OPHEHTHPAHW OCHOBHO KbM AUBEPCHMHKALMA Ha FPHXKHTE,
WHAMBHILYAAHHA TIOAXOJ, HHTEPBEHLMATA B CEMEHHA CPEa M [0BULIARAHE Ha MOOKITHOCTTA.

Cneunignuna uen 3.1: BeBexuiane Ha CMECEH THN COUMANHHN YCYrH 33 FPYTIH B PHCK.

Mspxka 3.1.1: [Npunarane Ha KOMOMHUPAHH NAKETH OT yCAYrH (MHPOPMAUHOHHK, KOHCYNTAHTCKH,
06pazoBaTeiii, IPaBHH, TOCPEAHUHECTBO U Ap.).

Cneundnuna uen 3.2: Paseurue Ha COUMANHH YCRYTH 3a YA3BMMH rpynd C pasUIMPEHO
TEPHTOPHANHO NOKPUTHE.

4.4.4 Mepxn n apeiinoctn no [IpmopuTeTHo HanpaBienue ,Pa3BHTHEe Ha KanauurTera 32
ynpasJ/ieHe H NPeAoCTABAHE HA KAYECTBEHH i epekTHBIY couHanm yeayran"

O6ma uen 4: Okassasie HA MAKCHManHa MOAKPENa W 3aKpwia 3a MOCTHraHe Ha YCNCllHa
BrpaJ¥MOCT B GUTOBATA, TPYAOBATA W COLMANHATA CPEAA, OCHTYPABALUM NO-BHCOKO KaluecTEO Ha ®HMBOT 3a
IPyNKTE B HEPABHOCTOHHO TIONIOKEHHE, NPHOPHTETHO 32 IELATA 1 XOPaTa ¢ yBPEKAAHHA.

Cneunduuna uen 4.1: [loBHwasane (YHKUHOHATHUTE BBL3MOXKHOCTH  HA  COUMANHATE
HH{pacTpyKTYypa.

Mspka 4.1.1: M3rpaxzaHe Ha HOBA MW MOJCPHH3KPAHE HA HANWYHATA MaTepHaita faza.

Jleiinoer 4.1.1.1: HM3pbpuiBate Ha peMOHT 3a OOHOBABAHE HA CHUICCTBYBALUM Crpaid {canupane,

peHOBMpaHe, NPeyCTPOMCTBA HA MOMELUEHHA, MEPKH 33 MOBHIUABAHE HA eHepruiinata eQeKTHBHOCT,
PEKOHCTPYKIIMHU Ha ChUIECTBYBAIUH H H3rPAXKIAHE HA HOBM HHCTANAUNH, HITPKAIKE Ha AOCTBIIHA CPEAa).

Jeiinoct 4.1.1.2: JlocTaBka 1 MOHT@X Ha HOBO obzapexsiane W ofopyaBaHe WM 3a NOAMAHA Ha
amMopTH3HpanH JIMA.

Heiinocer 4.1.1.3: 3akynyBane Ha HOBW 00C/YXKBALLW TPAHCNOPTHK CPEACTBA, BKI. TpaHcGOpMHpaHH
MI1C 3a npeBo3 Ha XOpa C ABXrAaTENHH 3aTPYAHEHHUA. ' '

Mspxa 4.1.2 Cr3nasaHe Ha YCNOBHS, NO3BONABALLH MOAK(HUMPaHE HA YCAYTHTE, BbBEXKAAHETO HA
HOBH TEXHHKH W NPHNAraHETO Ha CbBPEMEHHH METOAWKH 32 pabora, cb0Opa3HO ACHCTBALUMTE KPHTEPHH H
CTaHAApTH.

Jeitnoct 4.1.2.1: PaskpuBane nnn 060coBsBaHe Ha CaMOCTOATE/HH KaOMHETH M cneuHanu3HpaHK
noMeLleHHs 3a HHEWBUAYANHA WAy rpynosa paboTa.

Heitnocr 4.1.2.2: OcurypsBaHe Ha HeoGXoaMMUTE CNEeUUanH3IMpad MaTepHalH, CNEUHaNHH
NocobKs 1 CHOPLIKEHHS, BIEKBATHH Ha crieundmnKkaTa NPU NPEAOCTABAHE HA PA3IMUHKTE COLIHATHM yCRyru.

Cneunduyna uen 4.2: Pazsurie Ha YOBELWIKHTE PECYDPCH.

Mspka 4.2.1: TlogoGpsasaHe Ha OpraHNU3aUHOHHATA CPENA B COLUMATHUTE CTPYKTYPH.

Jeitnoct 4.2.1.1: OcurypssaHe BHCOKO HHMBO Ha OpraHW3aUHOHHAa KyiTypa H npo¢eCHOHANHO
NoBeAcHKE, IOMHHHPAKO OT MOPANHO-ETHYHH CTEPEOTHIIH.

Neitnocr 4.2.1.2: MNosKinapane Ha npodecHoHaNHaTa KOMNETEHTHOCT - npuaobuBaHe Ha HOBA HAH
JOMBAHNTENHA KBATHPHKAUMA (CTIELHANU3ALMS).

Heitnoer 4.2.1.3: Tloanbpxate BUCOKA CTENEH HA MOTHBALMA HA CHYXHUTEANTE.

Heiinoct 4.2.1.4: Hnansnayasika Wi rpynosa pabora 3a NOBHILABAHE MOTEHLHAIA HA CKHITHOTO
B3aMMOAEICTBHE.

Jeiinocer 4.2.1.5: 1upoko yyacTHE B WHTCPAKTHBHH GopMH Ha TPaNKNAHCKOTO 0Opa3oBaHHe
(Kypcose, CeMHHapH, TPEHHHTH).

Mapxka 4.2.2: [punarane NpHHUMTIUTE HA nobpoTo ynpasneHHe.
Jleiinocr 4.2.2.1: [oaoSpapare MEHHIKMBHTA HA COLHANIHUTE YCITYTH.
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Jeitnocr 4.2.2.2: YTBbpXAABaHE NPHHUMMHTE HA eBpONeEiiCKUTE XOPH3OHTATHH MNONHTHKH B
COUMAHHTE YCTIYTH. :

Jleiinoct 4.2.2.3: 3acunsane Ha MEPKHTE 32 MEPMAHEHTEH KOHTPOA MO npeLH3HpaHe KayecTBOTO Ha
MpefoCTaBAHHTE YCNYTH.

Crneunduuna uen 4.3: O6pbp3sade Ha COUMATHMTE yCayrd C TONHTHKHTC 3a pa3BHTHE Ha
orTaeNHUTE 0BIHOCTH '

Msapka 4.3.1: PazBuTHe Ha COLMANHK YCAYTH, NMPEABUICHH B AeHCTBAIUH NNAHOBH JOKYMEHTH.

Heiinoct 4.3.1.1: OcbiuecTBsBaHE HA MHHLHATHBK B CHOTBETCTBHE C MepKHTE, Pa3NHCaHH B NPHETH
OGLMHCKH CTPAaTErit, TIPOrPaMK W TUIAHOBE 32 Pa3BUTHE Ha: COLUMANHKWTE yCnyrw, 3akpunara Ha AETETO.
3[paBEOTIaIBAHETO, CPEAHOTO 06pa3oBaKie, 3aeTOCTTa Ge3paboTHLATA, MANKHTE HACENCHH MECTa W
MHTErpaLMATa Ha ETHHYECKHTE MANILIMHCTBA.

Jeitnocr 4.3.1.2: M3anbanenne Ha nporpamu M njiaHoBe 3a neficTBHE HA MO-HHCKO HEpapXH4HO
HUBO, M3FOTBEHM OT ROCTABUHUN HA COLMANHM YCNYTH, HACOHEHH KbM OTACTHH YAIBHUMH [PYTIH:

Cneundnuna uen 4.4: Ocurypssane Ha noseve QUHAHCOBK PECYPCH 33 PAsBUTHE Ha COLHANHH
YCIyru.

Msapka 4.4.1: [Nosuwasane Ha NPOEKTHATA AKTHBHOCT.

Jeiinoct 4.4.1.1: YuacTue B 00yueHHa 3a npHAoGHBaHE Ha HeobxoaMMUTE CIELMPUEHK 3HAHYS |
CMELHANHM3HPAHH YMEHHNA NO YNIPABJIEHHE HA MPOEKTHWA LHKLI.

Heiinoct 4.4.1.2: PaspaGoTBaHe W M3NBIHEHHE HA NIPOCKTH C BLHIIHO (hHHAHCHpaHE 3a PasSKpHBAHE
HA HOBHM WJIM NOUTLPXKAHE HA CHLIECTBYBAIUM COLIMANHK YCAYTH. |

Msapka 4.4.2: [pusanyaHe Ha AOMbIHHTENHH ($MHAHCOBH PECYPCH.

Jeitnoct 4.4.2.1: TlpoBexaaHe Ha noseye 6HArOTEOPHTENHK HHHULMATHEH 32 HabupaHe (GHHAHCOBH
CpeAcTSa.

Neiinoct 4.4.2.2: 32cHBaHE aHMXKHPAHOCTTA HA AOHOPH M CRIOHCOPH, OCHOBHO OT OH3HEC CpeaHTE.

Jeiinoct 4.4.2.3: Cb3naBaHe Ha MECTHH obuecTreny GoH/0BE 33 OKA3BAHE COLHANHA MOAKpENa Ha
OCHOBHH TPYNH ¢ NOAYEPTAHO BNOLIEH COUMANEH CTATYC. '

4.4.5 Mepxu 1 feiinoctd no IlpHopuTeTHo HanpaB/jieHne ,Pa3BHTHE HA MEKAYCEKTOPHK R
MeAKQyOGUIMICKH NAPTHBOPCTBA NPH NAAHHPAHETO H NPEAOCTABARETO HA coUBAMHN yeayrn'.

O6wma uen 5: TapaHTHpaHe HA COLMANHOTO EAHHCTBO M PRBHUTE BBIMOXKHOCTH 33 PaiBUTHE Ha
OBLIHOCTH B PHUCK, 4pe3 CrojenaHe Ha obuiecTBeHaTa OTFOBOPHOCT 34 NPenOCTaBAHE HA AIEKBATHH, C
pa3iMpeH KHAMNa3oH, TEPHTOPHANHO GaNaHCHPaHH H npeobaanasallo AELEHTPAIHIHPAHH COLHANHH YCNYTH.

Cneundituna uen 5.1.: PassuBaHe Ha MpEXOBA CTPAaTErud fpH APEAOCTABAHETO HA COLMANHH
yCAYTH.

Mspka 5.1.1: OcbuiecTBsBaHe HAa CBbBP3aHO MEXKIY nybnuyHuTe cy6eKTH HHCTHTYUHOHANHO
CTPYKTYpHpaHe Ha YCiyruTe (BEpTHKANHO H XOPH30HTAMHO).

Jleiinoer 5.1.1.1: BbBexiane Ha KOOPAMHALMOHHH MEXAHHIMM 34 YCTAaHOBABAHE Ha MOCTOAHHA
npasa W ofparHa HH(POPMALIMOKHA BPBIKA MEXIY HHCTHTYLHK, CrieuHanu3KpaHy 3BCHA, AOCTABYHLM,
MOTPEeGUTENH HA COLMAHH YCIYTH W \pYTH 3aHHTEPECOBAHH CTPaHH.

Jeiimoer 5.1.1.2: Cn3nasaHe Ha J06pPOBONHECKH MPEXH 32 OKa3BaHe TMOMOLL B paboraTa Ha
nepcoHana oT COUHANHKTE 3BEHA.

Msapka S5.1.2: CobriacysaHe Ha YNPaBlCHCKMS HHCTPYMCHTapHyM Ha HHBO TEPHTOPHANHH
AAMHHHCTPaLMH.

Heiinoct 5.1.2.1: Ocurypasate NPeACTaBHTEAHO BKAKOYBAHE HA BCHUKH 33MHTEPECOBAHH CTPaHH B

NPOLECA HA UIFOTBAHE, AKTYaNH3aUNA H PEANU3ALMA HA OCHOBHUTE CTPATErMUECKH AROKYMEHTH 32 TJIAHOBO
pa3BUTHE HA COLIMANHNTE YCNYTH.
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Crneunduuna uen 5.2.: TlocTHraHe Ha YCTOHYHBOCT M ABNTOCpOUHA OpHEHTALMA HA COLHANIHUTC
YCAYrH KbM ONPEASAUHTE TeHzeHuUMH B nybnuuHara chepa.

Mapka 5.2.1: OcpluecTBABaHE Ha B3aWMOJEHCTBMS NO TPEAOCTABAHECTO Ha COLMAnHW YCIYTH
MEXK/Y 3AMHTEPECOBAHHTE CTPAHH B PaMKHTE Ha perHoHa.

JleiinocT 5.2.1.1: Pa3pnBate Ha NapTHLOPCTBA Ha TPH HHBA. o6tKHa, HanobWyMHCKH 1 0BNacTHO no
CXEMHTE!

. o6wmuHa - 0DIUHHa;

. oBuHa - HIO;

. obuuHa - hupma;

. 06IUHHE - HHCTHTYLHA,

. HIO - HIMO;

. HITO - pupma,

. HITO - MHCTHTYLHA;

. dupma - hypma;

. dHpMa - HHCTHTYLHSA;

. WHCTHTYUMA - HHCTHTY LA,

. FPYNOBM NapTHLOPCTBA HA NOBEUC OT ABC JOPHAMYECKH ANLA - CNHOTHNHU HAX BHAOBO
paznn4HU (KOHCOPUKYMH, nnatdopMK U Ap.);

. sana3pake Ha FOPHAMYECKATA CAMOCTOATENHOCT; obeHenue ¢ OrpaHHYeHa aBTOHOMHOCT,

CH3AABAHE HA APYra CTPYKTYP - KBOTHO yHacTHE HiiH TBIHO cAKBaHe B HOBHA NyOnuueH cyoexT.

Mspka 5.2.2: KoopauHHpaHe Ha OCHOBHHTE CEKTOPHH MNONUTHKH ¥ TIPAKTHKH.

Jleitnoct 5.2.2.1: Tlepuomuutio nposexaaHe Ha nyGauuHy dopyMu (KpbriH MacH, QHCKYCHH,
jebaTH, KOH(DEPEHUHH) N0 3HAUHMH npoGneMi M BBIPOCH, CBBLP3AHH C pasfH4HHTE acneKTH Ha
YCTAHOBEHH COLMATHH HeGNaronoay4us NpH PUCKOBHTE IPYIH. .

Mspka 5.2.3: YeenuuasaHe rpaHcdiepa Ha KOMTIETCHUHK W pECYpCH B coumnanHata chepa.

Reiinoer 5.2.3.1: Pasmupagahe obemMa HAa COUMARHMTE YCAYrd -Acnernpasa ot ALpKABaATA
NeHHOCT.

Heiinoer 5.2.3.2: llpenocTaBaHe yNpasfeHHeTo Ha COUMAIHW yCIyrH OT CTpaHa Ha MECTHHTE
BIIACTH Ha OOILECTBEHH M YCTHH OPraHH3aUMK - NOCTABTHLH.
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5. MUHAHCOBA PAMKAa M H3TOMHHLA Ha pHHAHCUPAHE HA COUMATHHTE
ycjyrd B 06muHa XaakuaiMoBo

5.1 ®unancoBH pecypcH

®unancosata pamka Ha OBLIMHCKATA CTpaTeris 3a pasBUTHE Ha COLMANHHUTE YCAYTH 1O - 2016 r.
06XBata CyMapHO Pa3XOAUTE NO KAMWTANOBUTE BIOKEHHS, H3APLKKATA HA YCNYFHTE H APYrH, CBBPIARH
nelinoctu - Tabamun 1,2 .

Ta6auua 1 Cpesacrtsa, Heobxoaumy 3a diHaHCHpaHe Ha NepHoaa 2016 -2020T.
Bun pasxon Heo6xonumy cpeacTsa Mo rORHHH O6mo

2016 2017 2018 2019 2020

30 Texya HIPBKKA

398700,00] 478440,00| 674130,00| 830200,00| 896240,00 3377710,00

3a KANWUTRN0BH PA3XOAH

25000,00] 110000,00] 51000,00; 30000,00] 40000,00 256000,00

Obwo

423700,00| 588440,00] 725130,00 860200,00{1036240,00 3633710,00

Tatauna 2 CbOTHOLIEHHE HA CPEACTBATA 33 H3APBIKKA H HHBECTHLHH

Tomuua 2016 | 2017 | 2018 | 2019 | 2020
Bua pazxonu OTtHocuTenHa Texect (8 %)
3a Tekywa WIAPLHKE 94,15 81,35 92,84 96,57 96,24
32 KanuTRIORH PasXORH 5,85 18,65 7,06 3,43 3,78
OGBuwo cpeacrea 100 100 100 100 100

3a onpenensHeTo Ha O0WMA pasmep Ha HeoGXOAMMHTE CPEACTBA 33 BCAKA OT [UIAHWPAHHWTE
couManHu ycayru ce onpeaenu QGUHAHCOBHAT pecype, Hpes KOHTO NpeAOCTABAHETO Ha ycnyraTa Aa ce
oGesneun. [Npy onpenenste pazmepa Ha CPEACTBATA 33 TEKyWA HIAPBHKKA Ce MpUJI0KHXA OCHOBHO /iBA
NoAXoHa:

l. 3a yciyrure, 338 KOMTO MMa OMPENCNIEH CAMHCH pasxOACH crangapr 8 PMC ' 265 or
04.04.2011 r. 3a pasfipefienieHHE HA AEHHOCTHTE, JMHAHCHPAHH UPe3 OOLUMHCKUTE GiomKeTH, HA MECTHU H
AefierHpany OT JbPXaBaTa AEHHOCTH U 33 OMPEAE/AHE HA CTaHAAPTH 3a QUHAHCHPAHE HA AC/ETHPaHH OT
AbpkaBaTa AefiHocTy npe3 2012r., ce Non3Ba CbOTBETHUAT CTaH[apT; .

2. 3a ycayrH, 3a KOHTO HAMA ONPEAEICH EAMHEH Pa3XONEH CTAHAADPT, Gewe onpeacneH NpHMepeH
cTaHpapT Ha 6a3a MPECMETHATH PA3XOMH 3a MPEAOCTABAHETO HA ycilyraTa, NpaKkTHKa MO OCHIUECTBABAHE
Ha RefiHoCTH, G/IM3KM ¢ AEHHOCTHTE MO NMPENOCTABAHE HA yCAYraTa WM KaTo HacT or EAHHHHA pa3xoncH
CTAaHAApT Ha ycnyra, GH3Ka Mo XapaKTep A0 NaHKpaHaTa COUHanta ychayra.

VBeHueHHe HA Pa3XOZHUTE CTAHAAPTH Ca NPEABHAEHH 32 CACABALIMTC roaMHH - 3a 2016 . ¢ 2%,
3a 2017 1. ¢ 4%, 3a 2018 1. cbc 7% u 32 2019 1. ¢ 10% cnpAmMo K3xXoAHaTa (2015) roanna. Tosa ¢
JIOCTATHYHO MECHMMCTHYHA MPOTHO3a, THH KAaTO NOCOMEHHTE paBHMUIA ca B pamMKHTE Ha LONYCTHMATA
nHGIALMA, KOSTO MOXKE J1a CE OUEPTAE CNE/L HINH3AHE HA CTpaHaTa Ot peuecHaTa.

IMpu onpenesnsaHe Ha WU3TOYHHUMTE Ha (hHHaHCHpaHe C¢ flaBa MIPHOPUTET HA AENETHpaHeTo OT
n'bpmasa'ra Ha cpcncma 3a 06I.U.HHaTa, KOATO ¢ NpH3BAaHA aa I'IPEIIOCTaBSI COUHANTHKTE YCIAYIH c1,06pa3H0
mecTHuTe noTpebxocTn. ETO 33110 ce OuaKBa NAABHO MOKAYBAHE HA MECTHHTE pa3sxoAH 3a COLMANHH
AeHiHOCTH B aOCOMIOTHA CTORHOCT NpW 3ana3paHc Ha BOLewaTa poid Ha AbPKABHO [AENErHPAHNTE
CPERCTBA B CTPYKTYPHO OTHOLUEHHE.
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(DUHAHCOBHTE CPENCTBA 338 OCHIYPABAHE H3NMBAHEHWETO HA ['OAMIIHWTE NAAHOBE 33 Pa3sBUTHE Ha
COLMANHUTE YCAYTH CE ABABAT €XENCAHO 060cO6EHM Pa3IEAN OT CHLOTBETHUTE GIOJUKETH Ha OO6wrHara.

5.2 MaTepHAJHO-TEXRHYECKH PecypcH

Bunpekd HAKOM HOPMaTHBHH OrpaHHueHHs, 0COGEHO MO BLNPOCA 33 MPOMAHA NPEHA3HAEHHETO
Ha cobcTeenoctTa, O6wMHa XajKkWAMMOBO B CbCTOAHME nAa obesneuw, B ronsMa CTeneH,
OCHILECTBABAHETO HA MHHLMATHBH B COLMANHaTa cepd, KbIAETO NPHHLMIHO €A HEOOXOAMMU CEPHO3HH
MHBECTHIMH B MOAXOAALL crpaeH don, cneunanusupano ob3asexaane u 06opyasaue.

Tyx chliecTsBeHa poas ce O4aKBa Aa Wrpae 3acHNBAlIOTO €€ nyONMYHO-4aCTHO MAapPTHBLOPCTBO,
PECTIEKTHBHO MPHHOCHLT HA (MPMW M HENPABHTENCTBEHW OPraHW3aUMH, KOWTO MPEAOCTABAT COLHANHM
ycnyri. QuaksaHoTO ch3faBake Ha OHAOBE 32 rPAJICKO Pa3BUTHE B 6nu3koro Obaeiue e Aaje obeKTHBHA
OCHOBA 33 aHTAXHpPaHE Ha 3HAYMTENEH JUAN 4acTHa COOCTBEHOCT, ¢ KOETO Ce OTBAPA HOBA BBIMOXHOCT 33
HACHPYABAHE Ha [€/10BaTA AKTHBHOCT W PA3BUTHE HA COLMANTHO OTFOBOPHO NPEANPHEMAUECTEO.

He Mambk AAN OT HEOGXOAMMMTE MATEPHANHO-TEXHHYECKH PECYpcH MoraT ja 6nAaT npuaobntH
KAaTO NPHHAEHA CTOMHOCT OT YCTIELIHATA PEANH3ALUMA HA NNAHHPAHHTE NPOEKTH 32 BEHIUHO (dHHaHCHpaHe.
Jlo6po HagrpakaaHe B ChilLaTa MOCOKA € MOCTHTAHE KAMHTANHIMPAHETO HA HAMPABCHHMTE MHBECTHLHMM M
Na3apHO Bb3CTAHOBABAHE HA AMOPTH3MPAHHTE ABATOTPaHHH MaTEPHANHH AKTHEH.

5.3 YoBelwukH pecypcH

OCBUIECTBABAHETO HA AEHHOCTMTE NO M3MLAHEHMeTo Ha OOLUMHCKATA CTPATErHA 3a pa3sBUTHC Ha
coupantute yenyrs (2016 - 2020 r.) e B pecopa Ha CLOTBETHHTE CNELUMANH3HPAHA 8 AMMHHCTPATHBHH 3BEHA
Ha Ob6wHHa XalKMAKMOBO B NAapTHLOPCTBO C NPHBIEHYEHHUTE MO peasu3aluATa HA OCPCY BBHIIHH
HHCTHTYLHH, OPraHH M OPraHW3auMH OT TpHTE oDLUECTBEHU CEKTOpa: JBPHABEH, 4acTeH W
HENPaBUTEACTBEH.

CrieuManHo BHHMAHHE CE OT/ENs Ha rnepcoHana, paboTell B COUMARHKTC 3BEHA W CNCLMATMCTHTE,
KOMTO OCHIYpABAT BLHLUHATA EKCNEPTH3a 32 MAPAHTHPAHE KAYECTBO HA HIBLPLIBAHKTE LEHHOCTH H

MPENOCTABAHKTE YCHYIH 33 HACENCHHETO, HMAWO MPAKO OTHOWEHHE KbM YCTIEWIHOTO M3MbJHEHHE
Ha Ctpateruara.

TpeTHAT cepHo3eH (AKTOp Ca CAMHTE MOTPEGHTENY, 32 KOUTO OCHIYPABAHETO HA TIOBCHC YHacTHE H
COUMANHO BKAIKOYBAHE M MPEBPhIIA B aKTHBHA W aHr@XMpaHa CTpaHa B Mpoueca Ha peanusalMd Ha
NAGHOBHA ROKYMEHT.

Paznen B: TexHos0rust Ha HiNbJAHEHHETO

6. Hzrpamane HA KanauuTeT 32 H3NbJHEHHE HA CTPATErHATa

HarpaxcnaHeTo HA KANauuTeT 33 H3MLJAHCHMC HA O6wuHCcKaTa CTpaTerus 3a pa3sBUTHE Ha
COUHANHHTE YCAYTH € TEMA B ABC BOACIIH HanpaBACHHA.

Ot eana CTPaHa, KANALMTETHT € CbC 3HAK 32 PABEHCTBO HA BH3IMOXHOCTHTE, CIIPAMO MIHCKBAHHATA
Ha OBLIECTBOTO 33 MAKCWMANHO 33[0BOAsABAHE HA NOTPEGHOCTHTE OT OKA3BAHE Ha afcKBaTHA rpHXa 3a
HYAAELLH CE MPYNH OT HACENEHHETO M OCHTYpABAHE HA H0GBP KHIHEH CTAHAAPT 3@ ECHUKH, rapaHTHPaH OT
paBHHs A0CTLA [0 06pa3oBaHKe, 3APABEONa3BAHE, COLMANHH YCIYTH, KYITYPHO PasBUTHE, TpPYoOBa 33€TOCT
H IOXO/H.

Ot Apyra CTPaHa, KAMALMTETHT € MEPUIIO 32 OTHHTAHE CTENEHTA HA MPAXUIAHCKA YAOBIETBOPEHOCT,
M0 OTHOIWEHHE NPEAABEHHTE TNPETEHLMM HA XOpaTa KbM CBOMTE OBJIACTEHH NPEACTABHTENN - OprahH,
OpraHM3aLMH, HHCTHTYUWH B Da3iiHiHH DPECOpH HA ny6nuunata cdepa, 3a HaAuuKe Ha CEPHO3EH
npodecHoHaNHIbLM, EPEKTHBHOCT HA PELIEHHATA H KAYCCTBO HA M3NBIHCHHUETO.

B 0606LIEHNHE, KANALWTETHT 33 U3ITLAHEHHE HA CTPATErHsATa € CBOCODOPA3IEH CHHTETHHEH NPOAYKT N0
NpeAHa3HAYEHHE, MONYHEH OT NPOABEHH aAMHHMCTPATHBHHM YMEHHS, BbB BHI Ha 3HAHUA W OMMT, Aa ce
OPraHH3UPa KOMMETEHTHO NPEACCTABAHE HA PE3YNTATHBHH COLHATIHA yCYTH.
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Jeiinoer  1.2.1.2:  [poabmxaBade  (yHKUMOHHDAHETO W NOBHLuABaHe KanauuTeTa Ha
chluecTayBalara yenyra ,.Jlomaluen coumanen NaTpoHax". '

Yenyrata ¢¢ NpeAOCTaBA HA TCPHTOPMATA HA BCHYKH HACENICHH MECTA B obuwmnata. He e
NpeABHAEHO YBETHUEHHE HA KANALIMTETa HA A0MALUEH CoUHaneH natponax 0o 2016 - 2020 r.

Mspxa 1.2.2: Pa3iunpssase Ha TPHKHTE 33 X0pa C yBPEKAAHHA B cemeitna cpena.

CrieKTbpbT Ha Te3u YCIyrH 06XBalla eXENHEBHHTE IEHHOCTH BKBILH H H3BLH obHuaiiHara IoMallHa
cpena (kaTo MOMOLL MPH XpaHeHe, OBCNYXKBaHE, NOMOLL 33 H3NM3aHE U npuaBXKBaHe), Ycnyrata ce
NpPeAOCTABA B CLOTBETCTBHE C HHTEPECHTE W BBIMONHOCTHTE HA XOPaTa € yBPeHAAHHA U TeXHUTE BNU3KH.

Jeiinocr 1.2.2.1: [Ipoabmxasane [EHHOCTTA Ha ,JIMueH acHCTEHT" M MOCTENEHHO MOBHILABAHE Ha
nvuarta, noTpebUTENH Ha ycnyraTa.

Heiinoer 1.2.2.2: TMpoxbnxasane HYHKUHOHHPAHETO U YBENHYABAHC 6posa Ha nortpebuTenuTe Ha
counanta ycnyra ,,CounaneH acHCTeHT". ’

Neiinoer 1.2.2.3: Tpoawmxasane (HyHKUNOHHPAHETO H ypenuuasane Gpoa Ha noTpebuTenuTe Ha
ycnyrata ,,JIoMauieH NOMOLLHHK".

Heiinocr 1.2.2.5: MMpoabmxasane GYHKUHOHHPAHETO H ysesnuuapaie Opos Ha noTpedUTENUTE Ha
yenyrata ,,Kny6 Ha nencHonepa”.

Heiinoer  1.2.1.6:  Tlpoasmxasaye PyHKUMOHHPAHETO W MOBHILABAHE  KAmauWTeTa  Ha
CbILECTBYBaLATa yenyra , JIHEBEH UCHTHP 3a ela ¢ yspexaaHusa".
YcnyraTa ce NpefOCTaBs 33 BCHUKH HAaCENCHH MECTA B obwmuHnaTa.

[pepocTaBsSHATE YCNYTH BIJIIOUBAT:

+ [lpeBeHiMa HA N30CTABAHETO,

« KoncynrupaHe, AHEBHa rpwxka,pexabunuraums, NOroneindHa  nomoi, nHopMHpaHe H
obyuenue,

«  Cneunanuiupan MEAWLIHHCKH FPHEH;

4.4.2 Mepxn u peiinoctu no IIpHOPHTETHO HANPABICHHE ,ONTHMH3HpAHE HA COUHATHHTE
ycayru, npesocTaBsiHi B CHCUHAMANIHPARNTE HucTuTyunn',

OGwa uen 1: Yckopasare Ha MPOLECa HA ACHHCTHTYLHOHAH3ALNA, NOCpPenCTBOM rAPaHTHPAHE HA
AOCTHLNA 10 KAYECTBEHH COLMANIHH YCAYTH B obLHoCTTA, :

Crtparernsta TpabBa fa AOBEAE N0 3HAYUTEIHO HamanfABaHe HAa AEfla Ha XOpaTa B CRELHANHINPAHH
MHCTHTYLMM B 00nactTa upe3 pasBMBAHC Ha cOUMANHY YCAYTH 33 M3BEXKAAHETO MM, 3AKPHBAHE Ha
MHCTHTYLIMM, KAYECTBEHH COLMANHY YCITYrH OT PESHACHTEH THTI cbe cpena 6au3xka A0 IOMALIHATE.

Cneunduuna uen 2.3: Ocurypssane Ha A0CTbI HA CTApHTE X0pa A0 KAuecTBEHA PE3HACHTHA rpHXka
B cpena, 6/M3Ka 10 AOMAWHATA.

Mapka 2.3.1: [lonobpssane Ha ycnoBHATa M KAauyecTBOTO Ha MNPEeAOCTABAHUTE YCIyrd B
ChilleCTBYBALIMTE CNELHATTHIHPAHH HHCTHTYLMH 32 CTaph Xopa.

4.43 Mepkn u aeiinocty no IlpnoputeTno nanpasaenue ,PaiBuTie Ha HHOBATHBHH H
QJNTEPHATHBHH COLHANHN YCJIYTH 32 yA3BHMH rpynu'’.
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6.1 PasBuTile HAa KAaNALKTETA 32 NPEXOCTABAHE HA COUNMAIHH YCAYTH

[lo meduHHumMA, yeTBbpTaTa 00W@ Uen HAa CTpaTerdsTa KOHLUEHTPHPAHC HACOYBA YCHIMATA HA
3aKHTEPECOBAHHTE CTPAHH KbM MPHIIOKHOTO MOAE HA COLMAAHOTO noanomaraHe, CaMo W3rpaKAaHETO Ha
HeoDXOAMMHMA KanNauWTeT Ha MNPeAOCTABSHMTE COLMANHHM YCNYTH TNPaBd BB3MOXHO OKa3BAHETO Ha
MaKCHUMallHa MOJKpEna M 3aKpMia 3a NMOCTHraHe Ha ycnewHa BrpaaumocT e OuToBaTa, TpymosaTa M
COLlHaNHAaTa cpesa, OCHIYPABALIH MO-BHCOKO KAYECTRO HA XHBOT 3a MPYNHTE B HEPABHOCTOHHO NOMOXKEHHE.

YeTupu ca onopHUTE cTHADA, 33 A4 cE CNy4H ToBa:

. [NoBHwaBaHe HYHKLUMOHANHHTE Bh3MOXKHOCTH Ha cOLMaNHaTa HHGPacTpyKTypa;

. Pa3zpuTHE HA YOBELUKHTE PECYPCH;

. O6Bbp3BaHE HA COLMANHKMTE YCAYTH C NONHTHKHUTE 32 PA3BUTUE HA OTAENHHTE OBLHOCTH;
. OcurypsBaHle Ha NOBeYe (PHHAHCOBRH PECYPCH 3a PA3BHTHE HA COLUMANHH YCIYTH.

B kaneiinockona Ha 4eTebpTHa npuopurer Ha Crparerusara ca cbOpaHH OCHOBHUTE CTBITKM B
MapKHPaHOTO MPOCTPAHCTBO 32 AKTHBHH ACHCTBHA:

- H3rpaxJaHe Ha HOBA HIIH MOACPHH3UPAHC HA HANMYHATA MATCPHANTHA 6333;

- Cb3NABAHE HA YCMOBHA, NO3BONABALIM MOAHM(HUMPAHE HA YCNYFHTE, BBBEXAAHETO HA HOBH
TEXHMKH M NPHIAraHeTO HA ChBPEMEHHH MeTOAMKHM 32 pafoTa, cboOpa3HO NEHCTBALUMTE KPHTEPHUW K
CTaHAAPTH;

- noA06psBaHE Ha OPraHM3ALNOHHATA CPEAA B COLMANHHUTE CTPYKTYpH;

- IpHAAaraHe NPUHLHKIKTE HA AOGPOTO YNPABCHHE;

- Pa3BMTHE HA COLUKANHU YCIYTH, NPEABHAEHH B IIAHOBH NOKYMEHTH;
- NPUBEXKAAHE HA NECTBAIUNTE AOKYMEHTH 33 Pa3BUTHE Ha COLUMANHH YCHYTH, NPEAHA3HAYEHH 32
OTAENHH OGILHOCTH, B CHOTBETCTBHE C HAEHTH(GHUMPaHHTE ODLLECTBEHN NOTPEDHOCTH;

- NOBHUILUABAHEC HA NPOCKTHATA AKTHBHOCT,

- IPHBJHYAHE HA AOMLAKHTENHHK QHUHAHCOBH PECYPCH.

Mpy 3aBUCHMOCTTA Ha yclexa OT TasH YCAOBHOCT, MOCTHFAHETO Ha nocrasenute B Crparterusra
BOZEWM LEAM 33 pPa3IBHTHE HA YCNyrute B OBLIHOCTTA, MOAM(DULHPAHETO HA CrIEUMAAMIHPAHWTE
MHCTHTYIIMM M OTBAPAHETO HA ANTEPHATHBHA HHILA 33 MHOBALMHM, OYEBHMAHO TMOCTABA BBIIPOCR 34
KanauuTeTa Ha YCAYrWTe, Karo OMpelenslya BEAMYMHA B CKajaTa Ha Mporpeca, MOAYHHEHAa Ha
aJAMHHUCTPATHBHATA KOMNETEHTHOCT.

6.2 Marpaxknane Ha aAMHHHCTPATHBCH I OPraHN3ANHOHEH KANAUHTET

GopManko NorneAHaTo, HArPAXKAAHETO HA AAMWHHMCTPATHBEH KAMALMUTET € YacT OT 3a/b/IKHTCIHHA
NOAXOA 33 YTBbpXKAaBaHe Ha eeKTHBHOTO YrpasaeHdwe, HMa oDuWL XapakTep, OT MIEQHA TOYKA Ha
CpEACTBATa, H CAYXH 33 Cb3AaBaHe Ha 100pa OCHOBA 33 PEany3aLMATA Ha U3DPAHHTE TAKTHHECKH NPHOMH,
chensaiiki HauepTaHua or CTpaTerdata MbT Ha XKENAHATA NPOMSAHA.

CxpalliaHeTo 3a H3rpaxgaHe Ha aAMHHHCTPATHBEH KaMalHTCT, 3aKNOYCH npcoﬁnanaaauj,o B
rpaHHUHTE Ha HOPHAHYECKATa HAEHTHYHOCT Ha BCAKA CAHA CTPYKTYpa, CMEUHanHO B COLHAIHATA cd)cpa, €
Ha Kpayka OT apxauima, HMaKH npeaBHI CI'ICI.lHdJH‘IHOCTTa Ha BOACILUHMTEC XapaKTCPHCTHKH Ha BbHUWHATA
cpeha - NoAYCPTAHA KOMNAEKCHOCT H CHNTHA H3IMEHYHBOCT.

O6ekTHBHO, nocneaHuTe Aea npuopuTera Ha Crpaternata O6u TpabBano na ce pasrnexaar Karo
NPEMBALUM CC HKOAHCH HA €HA WAESA 3a NOCTHIAHE HA BUCOKO KAYECTBO, HO BbB BCHUKHW CllyHau METHAT
uMa rpeobnafaBallo 3HauEHWE, TOHEXE aKUEHTHPA BhpXY ClIOAENEHOTO pPECYpCHO OCHIypABaHe,
3aCHAEHOTO NPOCTPAHCTBEHO NMOKPHTHE ¥ PALHOHATHHA OPraHU3aUHOHEH MOAEN, Ypea:

* Pa3puBaHe Ha MPEXKO0BA CTPATErHA NPH NPEAOCTABAHETO Ha COLUHAIHH YCAYTH,
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. [locTHrane Ha YCTOW4MBOCT M ABJArOCPOYHE OPHEHTALMA HA COUMAIHHTE YCIYrH KbM
onpeaenAuLMTE TEHAEHIMK B nybanyHaTa cdepa.

B xoHKpeTvKaTa Ha 0GCTOATENCTBATA, TYK BIIH3AT B ChOOpaxeHHe LeJeHacoueHH JeHCTBHA 3a:

- OCBIUECTBABAHE HA, CBbP3AHO MEXY NyENHYHKTE CYOEKTH, UHCTHTYUMOHANIHO CTPYKTYpHpaKe
Ha YCNYTHTE;

- CHIMIACYBAHE HA YMPABNEHCKHA HHCTPYMEHTAPHYM HA HUBO TEPUTOPHANHH AAMHHWCTPALMK,

- peanuiMpaHE Ha B3aMMOLCHCTBMA MO NPEAOCTABAHETO HAa COLMANHW  YCIYrH  MeExXay
3aMHTEPECOBAHHTE CTPAHH B PAMKMTE Ha ODLIMHATA H PErHoHa,

- KOOpAHHKpaHE Ha OCHOBHHTE CEKTOPHH MONUTHKH H NPAKTHKH;
- yBeninuaBae TpaHcdepa Ha KOMNETEHLMH H PECYPCH B COLMANHaTa cepa.

Bce nak, Tpabea ga ce orGenexH, 4e HAMa ACHA AEMApKAUHOHHA JIHHHA MEXRY $YHKUHOHKATHHTE
BH3MOXHOCTH HAa YCIYFHTE W KalauWTeTa 3a afiMMHHCTPHPAHE, OT KOETO CNEABa, ¢ KAnalMTETHT Ha
COLMANHUTE YCAYrH TpAOBa a Ce pa3rex/a Ha ro-HUCKO, NOTHHHEHO HHUBO.

7 . BpemeBa paMKa H NNepHOAUKA

O6WMHCKaTa CTPATErHs 33 Pa3BHTHE HA COLMANHHUTE YCIYTH (no 2020 r.) e ¢ meTroaxleH NEPHOA
Ha TemaTHYeH 0OXBaT.

OBMHCKaTa CTPaTerds 3a pPAa3BHTHE Ha COUHAMNHWTE YCNYTH (no 2020 r.) ce peanusupa B
NepHOAHYHA TIOCAEOBATENHOCT, YCNOBHO HA HAKOJIKO €Tana:

* AbLpBOHAYANEH NEPHOA HA H3ITHIIHEHHE - 2016-2018 r.
CAen TP rOAWHH, OT HAYAJIOTO HA PEASIM3AUMATA, CE U3BLPILIBA AHANHTHYEH NPETIC | MeXAHHHA

OLIEHKa, KOATO MOXE Aa apryMeHTHpa Hy#jaTa OT 4acTHHHa aKTyanu3auHsa Ha CTpaTeruaTa 3a OCTAaBaLLHTE
ABE TONAHHH.

[TpMHLMITHO, MOPAaAy OTrOBOPHHA XapakTep Ha IMAAHOBUA JOKYMEHT, NPOMEHH MO ChABPKAHUETO
MOFAT [1a CE BHACST BMHArH, KOFaTO Bb3HMKHE I0Ka3aHa HeoOXOAMMOCT.

« BTOpH NEpPHOA Ha nambakekne - 201 8-2020r.

PasnpeleAEHHETO Ha AEHHOCTHTE MO FOIAMHHM € 3aNOXEHO B FOAMIINK MAHOBE 33 pa3sBUTHE Ha
couManHwTe ycayr, cboTBeTHO npes 2016, 2017, 2018, 2019, 2020 r., KOUTO UMAT CHIEAHATA CTPYKTYpa:

1. 6poi, BHA M KAMaUMTCT HA COUMANHHTE YCNYTH, KOHTO (yHKUMOHHPAT HA TEPHTOPHATA HA
O6wunara;

2. Gpoii, BMA M KanaLMTET HA COUMANHHUTE YCNYTH, KOUTO Ce npeanara aa 6bAAT OTKPHTH, 33KPHTH
H/WIH NpeCTPYKTYPHUPAHH;

3. H3TOYHULH HA PUHAHCHUPAHE HA COUMANHHTE YCIYTH;

4. pecypcHo ofeaneuaBaHe Ha NPEAOCTABAHETO HA COLMANHHTE YCITYTH;

5. Apyru Ge#HOCTH 33 pa3BUTHE HA COLMANTHHTE YCIIYTH.

lMopaau cneundukara B NpoOLECa HA TIAHHPAHE W NpOrpaMupawe, OOIMHCKaTa cTpaTerus 3a
pa3BHTHE HA COLMANHHUTE YCAYTH (no-2016r.) nonaja B NEpUMETLPaA Ha IOKYMEHT OT NO-BHCIU PaRr, KOHTO
OTAENHO NOKPHBA palnnueH 06eM OT NOCTABEHWTE B HEA MPHOPHUTETH, LICIH W MEPKH - OOWMHCKHAT NNIaH
3a passuThe (2016-2020 r.)

Mo Tasy Jorkdka, Ha Onpeacien cTan peanHzauuaTa Ha CTpaTeI‘HﬂTa C& nocTHra nocpeacTBOM
OCHLUIECTBABAHETO HA AeHCTBHA, NPEABHACHH H B NBATA NAAHOBH JOKYMEHTH, ocobeHocT, npou3TH4yalla ot
BBL3IMOXHOCTHTE HA NMPOCKTHUTE HACH Ja npoAyUHpaT noeeye OF €NHH ed)eKT B pa3fiHiHH HanpagneHHA.

CnenoBaTenHo, NOCTHIAHETO HA NPHOPHTETHTE H LEAHTE Ha OCPCY e ¢ynkums Ha cGopHus edexr

OT ycreiHaTa peanusauns Ha CTpaTeruaTa u Mnana 3a nepuosa ao 2020 r.
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m OO1MHCKa CTpaTerns 3a pa3BUTHE Ha COLIMAJIHUTE YCNYTH B
IH)cil of1MHa XamKuAHMOBO

Mo speme Ha cheapaiuure ABe TOAMHM CTparTeruara LME TNPUAPYKABA M3MTBAHCHHETO Ha
OBIUHHCKMA NAAH NPE3 HAYATHATA YACT HA HOBHA MAaHoB nepuoa 2016-2020 r.

8. HHCTHTYIIHOHAJIHA PAMKA HA H3NBLJIHEHHETO HA CTPATErHATA

OBLMHCKATA CTPATErys 3a PasBUTHE Ha COLMANHHTE yCiryrd (a0 - 2020 r.) He camo Aonycka, HO M
3a/b/KARA MPEATNPHEMAHETO HA LIENIEHACOUEHH CTHITKH 32 MOOHIN3aUMA HA LieNuA ODLIECTBEH PECYpe, KATO
faza 3a hopMHpaHe Ha HEODXONMMHA KANALMTET 32 YCMIEWHOTO U3MbIHEHHE Ha AOKyMenTa. TaiK nies ce
HHTENPETUPA NOCPESACTBOM NPHBIHYAHETO HA COLUMANHHTE TApTHEOPH 32 MPAKO yHacTHE B ONpEleNcHH
AEHCTBHA M CTENEHTa Ha OTFOBOPHOCT, PasMpe/ieieHa Copes MOeTHTE aHraXHMERTH. BuirMara ocHoBa 3a
CBTPYAHHUYECTBO € peanu3auMsTa Ha KOHKPETHW MpOeKTH B cdepaTa Ha COUMANHATA 3ailMTa H
OCHLIECTBABAHETO Ha NYGIMYHH HHULMATUBH B MOAKPENA M 32 ONTHMH3MPAHE HA COLMANIHATA noanTHKa. B
TO3M CMHMCBJ, NAapPTHEOPCTBOTO € MPEANOCTABKA 3a Ch3faBaHe HA OO CoumMajeH KanWTan ¥ H3rpaxiaHe
NOTEHUMANA HA YCTOHYHBOTO B3aMMOAEHCTBHE MEXKIY TPHTE OOLIECTBEHH CEKTOPA.

8.1 OTroBOpHOCTH H POJIH B H3MLAHEHHETO HA CTPATErHATR

PonuTe W 3a1a4YMTE HA oOlHHHTE K HHCTHTYUHHTE HA OGIHHHCKO HHBQ, AOCTABYHLUHTE HA YCNYTH H
JpYruTe 3aHHTEPECOBAHH CTPaHH B UZNBJIIHEHHETO HA ObuiMHcKaTa CTpaTerusa 3a pa3BHTHE Ha COLHANHHUTE

YCAYTH €€ ONpencnaT OT TEXHHUTC KOMIMETCHLUHH, HRCHTHQJHLI,HPZIHHTS ﬂOTpCGHOCTH Ha TPYNHTE B PHCK H
NAaHHpaHuTe BeHHOCTH 34 NMOCPEILAHETO HM. )

OGWMHHTE OTrOBAapAT 3a LANOCTHOTO W3MBIHEHHe HAa obnacTHaTa Crparerna 3a pa3sBMTHE Ha
COUMANHWTE YCIYrM Ha TAXHATA TEPHTOPHS. 3a TA3W LEN Te paspaGoTsar, npuemaT u npunaraT ObumHeKa
CTpaTerus 3a pa3BHTHE HA COLMAAHMTE ycnyrd W TOAMIIEH MAaH 32 Pa3BHTHE HA COLMANIHHTE yCIyrH.
HopMaTHBHO YCTAHOBEHO €, Y€ MECTHOTO CAMOYNpPABACHHE CE OCBLIECTBABA OT OOLMHCKUS CHBET, a
MECTHATA M3TbJHUTENHA BIACT - OT KMeTa Ha ofwmHara. Taka uan WHA4ye B CBOATA CHBKYMHOCT TC 3aCNHO
OChLIECTBABAT MECTHATA BNACT. ’

MeCTHHTE BIACTH pa3pabOTBAT M M3NLIHABAT HHTErpHPaHH MOJNTHKN 33 PA3BUTHE HA XOpaTa'i
PHCK Ha THXHATA TEPUTOPHA KaTO KOMOMHMPAT DECYPCHTE W KOOPAHMHMpAT jeitHocTH B clepaTta Ha
COLMANKOTO noAfoMaraHe, obpasosaHue, 3NpaBeonasBaHe, MONKWTHKH Ha rasapa Ha TPYAa, BOAGHW OT
HHTEpECHTE W HYNAHTE Ha [PYNWTE M X0opaTa B pUCK. OOMIMHWTE CA NOCTABUWK Ha COLMANHM yCAyTH.
OGWMHKTE Pa3BMBAT MHTErPHPAHH NOMMTHKK B MOAKPENa HA N€LATa B PHCK, XopaTa € yBpERIaHHA H
crapuTe Xopa. OCbIIECTBABAT FOAHIIEH MOHUTOPHHT M OLEHKA HA H3MBAHEHHETO i ¥ OLEHKA Ha HYXJHTE
Ha IPYNHUTE B PHCK.

Ponsa 1 otroeopHocTH HA QOMIHHCKNS CBBET:

. O6cwxna u npuema OGuMHCKaTa CTPaTErHf 3a Pa3BUTHE Ha COUHAJHH yCIyrH Ha
TepuTOpHATA Ha oGlwmHaTa W TONMIIHWA MNaH 32 PasBUTHE HA COUMAIHKTE YCIYrH MO MPEATONKEHHE Ha
KMeTa Ha obwMHATA; ‘

. OnoBpsBa JOKNAAMTE 33 MITBIHEHMETO HA [OAMIMHMA MIIAH 33 Pa3BUTHE HA COUMANHK
YCAYTH 10 MPEJIOKEHHE HA KMETa Ha 0bwWwHHATa;

. Chbriacysa NPOEKTHH NPELJIOKEHNS 33 PHHAHCHPAHE HA COUMANHM YCNYTH, KOHTO e Ce
pa3sMBaT Ha TEPHTOPHATA Ha OOLWIKHATA H NNAHKWPaHH B ObnacTHaTa cTpaTerua. :

. Baema pellcHus, CBBP3anK ¢ passuThe Ha CY Ha TepuropusTa Ha obuuHara (oTkpHuBaHe,
3aKpHBaHe, pasiliupssaxe, [0PHHAHCHPaHE M Np.).

Pons Ha kKMera Ha obwMHaTA:

. Oprasxusupa H3paboTeaHeTo Ha ["OAMWIHHTE MNAHOBE 33 Pa3BUTHE HA COUMANHYM YCIYTH Ha
TepuTOpHsTa Ha OBLUMHATA H crie ChrnacyBaue ¢ OBLECTBERHA CHBET N0 COLMANTHO NOANOMATaHE i BHACH
3a o6ciane H npuemare oT OOIHHCKHA ChBET,;
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r \ OG6IMHCKA CTPATETHA 32 pa3BUTHE HA COLMANIHUTE yCIYTH B
iy obuKMHa XaKHAKMOBO '

. KMeThbT ¥ OOLIMHCKATaZ aAMWHHCTPaLHA OCLLUIECTBABAT CbIJIACYBAHETO HA JAEHHOCTHTE 3a
pa3BUTHE Ha COLMANHHTE YCIYTIH C oB1HTE XOPH3OHTAIHH MEPKH 34 COLUMANHO BKNHOUYBAHE,

¢ PbxosozH, OpraHHinpa K KOHTpONHpa neiHocTTa Mo H3NEAHEHHCTO Ha [NoauILIHKUA NnaH 3a
Pa3BHTHE HA COLMARHN YCITYTH,

. OCBILECTBABA TOAWLIEH MOHMTOPMHI W OLEHKA Ha H3ITLAHEHHETO HA nporpamara 3a
peanuzaims Ha oOLMHCKKA NAaH 33 paBUTHE HA COLMANHH YCAYTH M OUEHKA Ha HYXKIWTE Ha FPYNHTE B
PHCK. :

. Crnepn cpraacysade ¢ OOliecTBeHHs CHBET NpeacTand 3a onobpssate oT OOUIWHCKHA CHBET
Ha AOKJIAA 32 H3LIHEHMETO Ha FOAMIIHNA NAIaH 33 Pa3BHTHE HA COLIMAMIHH YCTTYTH;

. THpCH BHIMOKHOCTH M OCHIYpABA (bDMHAHCUPAKE OT PaanuyHM (MHAHCOBH MITOHHWUM 33
peanu3HpaHe Ha KOHKPETHHTE OOUHHCKH NeRHOCTH, IhaHUpaHH B obfacTHaTa CTpaTeria.

O6wecTBEHNAT ChBET M0 COUHANHO ToAnoMarane € KOHCY/ITaTUBEH OpraH KbM 0DuUiMKaTa 3a
OCBUIECTBABAHE HA CHTPYAHHHECTBO, KOOPAHHALMA U KOHCYTALHA Mex Iy 06LLKMHA, LEHTPANIHH AbPIKaBHH
OpraHH M JOCTABUULH HA COLMAHY YCIIYH C Uel peanM3HpaHe Ha COLMAnHaTa MoNKTHKa B KOHKpETHATa
o6wuHaTa. Herosarta ponsi B 3MbJIHEHHETO HA CTPATErHATa € CBLP3aHa C:

. O6ctknane Ha obAacTHata cTpaTerns M OChUIECTBABAHC o0lWEeCcTBEH KOHTPON BBPXY
PA3BHTHETO HA COLMAIHHUTE YCAYTH W KHULIMATHBH, cboBpaszHoO CTPATErHATa;

. CTHMYMpaHe Ha NapTHLOPCTBOTO MEXAY MECTHATA BNACT W JOCTABYHUMTE HA COLHANHH
YCAYrH 32 peanyanpaHe Ha NNAHKPAHHTE JEeHHOCTH B CTPATErxHATa HA TEPHTOPHATA Ha o6LuMHaTa.

MeCTHUTE BNACTH HOCKT KOHKPETHH OTTOBOPHOCTH CHLI0 34 KHULMHPAHETO M H3TBJIHEHHETO Ha
XOPH3OHTANHHTE MOAMTHKM M MEpKH 32 couManHo BKIOuBaHe. B TO3H KOHTEKCT, OBLUMHHTE NOEMAT H
OCHOBHATA OTFOBOPHOCT 33 W3TILIHEHHETO Ha MEDKH 33 coUanHO BKMOUBANHE, TipeaBHaeHy B CTPATEHATA,
KaTo:

. KoOpAHHHPAT H HHWLMHMPAT PA3BUTHETO HA fporpaMu 3a MOBHLUIABAHE HA POAMTENCKHA
KANAUUTET, 3aNbPIKAHE HA NELATA B YHHAHINE, NOBHILABAHC Ha KauecTBOTO Ha 00pasoBaHHE M MPEBEHLMA
Ha PHCKOBO NOBEAEHNE Ha JIELA CHBMECTHO C y4HJIMLLATA H LEHTPOBETE 32 ofuecTBEHa NOAKPENa;

. OTrOBAapAT M OCHrypsABaT yCHOBHA 3a obxBallaHe Ha BCHMKM JEUa Ha TEPHUTOPUATA HAa
OBLIMHWTE B NOATOTBUTENHH TPYNH U KANacose, rapaHTHPAT CMA3BaHETO HA 3ALBIKUTENHOTO H3UCKBAHE 32
3anUCBAHE HA YMEHHLM B IThPBH KNAC CNEA 3aBBPIIEHA npeay4HIHLLHA NOATOTOBKA;

. KoopAMHUpaT H KHHLMMPAT DA3BHTHETO Ha porpamMk B YYWIHIIATA 32 MPEBCHUMA Ha
OTNAaHETO OT YUMIHILE W PEHHTErpaLns B 06pa3oBaHHETO Ha OTMARHANKTE ACLA K MAAAEKH, KAKTO W 32
napakcpaHe Ha 0Opa30BaTeiHH NPONYCKH,

. Pa3BMBAT CMECEHW couManHo ofpasosaTenHu yciyru B LlenTtposete 3a ODmECTBEHA
NOAKPENa 3a NPEREHLIMA Ha OTNAAAHETO U 3abpXKaHe Ha AELaTa B YHHIHIIE;
. Pa3sBMBAT MHTETPMpAHA MONHTHKA 32 NOAKpENa Ha xopara b NEHCHOHHA BBLIPACT upe3

koMGuHUpane Ha pecypeute Ha JlomauieH coumanch NATPOHAXK, HAUMOHANHUTE H ONCPATHBHHTE nporpamu
3a NPENIOCTABSHE HA MPHIKH B AOMallHa Cpeda W 33 OCHIypfBAHE HA 3aCTOCT (HIOCI103), knybosere Ha
nexcuoHepa ¥ uMTanviua. Pasuiupssat dyHKUMUTE Ha MaTpOHAXa W paspuBar MOOMAHM EKHITH 3a
NpeAOCTaBAHE Ha AOMALIHH FPWHH;

. OcurypsBaT YCROBHMA 32 FOCELABAHE B MacoBH JETCKH FPafiMiHA M Y4HJHWA Ha acua €
YBPC)KJlaHHﬂ, BKJIIOMHUTESHO © OCHIYpPABaAHE Ha 'rpancnopr M Ha BOCTBITHA CpeAa.
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f ] OG1MHCKa CTpaTerys 3a pa3BUTHE HAa COLMANHUTE YCIIYTH B
X oOwmHa XamKuAMMOBO
[pynaTa Ha NapTHEOPHTE MO M3MTLAHEHHETO HA OCPCY sxiousa:

PervoHAMHHTE AHPEKIHH 32 COUHANHO NOANOMAraHe, kato TEPHTOPHANHH NOAEACHHA HA ACll 8
06nacTHUTE AIMMMUCTPATHBHM UEHTpoBe ¥ JiHpexkuunre "CounaaHo nognomarase'’ - Ha TEPHTOPHATA
Ha BCAKA OBMIMHA NPOBEXEAT JbPXKABHaTa COLMANHA MOAUTHKA N0 OTHOLIEHHE HA 3aKpHAa Ha AETETO,
pexaGMAMTALMA W COLMANHA WHTErpauma Ha Xopara C yBpeX/[aHHA W TPOYYBAHE Ha noTpeOHOCTHTE Ha
HaceNeHHETO B OOLWMHATA OT COLMATHH NOMOULH H COLHANHU yCITyTH.

JICI1 HOCAT OTFOBOPHOCT M M3MBAHABAT KOHKPETHH aajauy npy peanusuparero Ha ObwmHCKaTa
CTpaTerus 3a pasBUTHE Ha COLMANHHTE yCIyTH:

’ [MpaBsT npeioxeHus /0 KMETA Ha obLIMHATA 33 MPESOCTABAHE HA COLMANHH YCRYFH B
ChOTBETHATA ODILKHA; '

. TpaeaT npeanoXeHua 10 PJCI1 - BnaroeBrpall 32 OTKPWBAHC, pedopMHpane W 3aKpHBAHE
HA COLMANHM YCAYTH, COOPa3HO NNaHWPaHHTE JIeiHOCTH B CTPATErHATa;

. NICIT » O3]1 ynpasnsgar Cly4anTe Ha Xopara H neuara B puck; paspaboTsar OUSHKH H
WHAMBMAYANHY TUTAHOBE 32 JIELATA M TULIATA, HACTAHEHN B CrieUMANH3HPAHH HHCTHTYLMH;

. OcbUleCTBABAT C’pry,IlHH'-ICCTBO MEKAY obluHHCcKaTa aAMHHHCTPaUHA H HEMPaBHTENCTBCHH
OpraHu3allH BbB Bpb3Ka C obnacTHaTa CTpPATErda H HPCII,BHAEHHTG AeHHOCTH B Hes,

. Cb6Mpat M aKTyanu3vpar AaHHHTE Ha £a30BUTE HHAMKATOPH W PE3YNTATHTE OT HINBAHCHHE
Ha COLMAJIHHTE YCNYrH;

. 03]1 noanomara WHTEPHPAHETO Ha Jcua B IMCIT v JUVIPT B netcku Acnu, NETCKH
FPaaMHH W Npeay HnuLLHO obpa3oBanye; ChBMECTHO C MPEXNATa OT LIOTT B ofwmunte O3]] pabotar 3a
MIrPAXAAHE HA BPB3KK MEXAY AeEuaTa, nacraneny 8 CH u ceMeiiCTBOTO HM; MPOBEKAA AEHHOCTH 32
M3rpaXaHe Ha POAMTENICKH KanaluTeT, 33 3aAbpKAHE M PEMHTErpaliHg Ha Jcuata B yuunvue u 3a
NpeBeHLUHA Ha PUCKOBO NOBEACHHE.

peasua OCHOBHHTE CH dynkuuu, PIACI 1 JICT1 (¢ oTaennte ci no Couwanna 3aKpuia u 3axpuaa
HA [I€TeT0) MMAT OTHOLICHWE KbM BCHUKH 3aiOKEHH uenu B OGWMHCKATA CTpaTerks 32 pasBHTHE Ha
COLMAMHUTE YCNYTH M TOBA Ca 33/1a4M, CBbP3IAHK C-

. WaenTudMumpaie W HaCOUBAHE Ha CIyHaH KbM COLIMANHH W 3APaBHH YCHYrH 33 paHHa
peBeHUNs; MOAKpENa Ha CeMeiicTBa B PUCK OT H30CTaBAHE Ha JIETE,

. HacouBaHe Ha CEMEHCTBATA Ha ELA C YBPEXAHHA KbM IHEBHH LEHTPOBE M AETCKH rpaliMHH
3a MORYYABAHE HA MbBKABA FPHKA;

. Hacousane Ha cemeficTBaTa C YBpEJGHH [€la 3a panha JMarHOCTHKA M HaBpeMEHHa
MHTEPBEHLMS HA YBPEWAAHETO;

. PaGoTa MO M3rpaxAaHe Ha BPb3KAa MEXAY ACUATA, nactaend 8 CH 1 OMONOFHUHO WM
pa3WHPEHO CEMEACTBO; PEMHTErpaLiATa Ha Aela B cemeiiHa cpena;

. Oka3BaHe Ha METOAMYECKa MOAKpena H coaeiicraye Ha LIOI 3a dopmupane Ha MOOHITHH
EKHNHY;

. Mnanupate (CbBMECTHO € Jlwpexunyu biopo no Tpyna) MEPKH 3a npogecCHOHARHO
OpHEHTHPAHE H TPYAOBA HHTErPALMA Ha MIAA€KH, NPEACTONRLLN A3 HANYCHAT CH; :

. KoucynTHpaHe u HacoupaHe Ha ceMelicTBa C iela B PUCK KbM COLMANHK YCYTH,

. JICIT npsiko OTrOBapAT 3a NPeCTPYKTYPHPAHETO H peopmupaneTto Ha CH 3a zeua v 3a naua
C YBpEKAAHHS;

. [MoanomaraT H3rPakAAaHETO Ha aNTEPHATHBHH COUMANKH ycAyrH;

. IMoanomarat oOLUHHTE NPH uaeHTHOMIMPAHE HA HYKAACUHTE CE OT yCiiyrh B 0OWHOCTTA
CTapH Xopa. ' .
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' l OBLMHCKa CTpaTerks 3a pa3BHTHE HA COLMANHWUTE YCIYTH B
Lb) (4] obumHa XaIKHiUMOBO

Cuiuespemento s3aumoneicTaneto Ha ACI ¢ MTCI1 ce onpeaens kato (akTop 3a rapaHTHpPaHE Ha
YCTOWYHBOCTTA Ha W3MBLJHEHHETO Ha O0ONacTHaTa CTpaTerus 4pel MpaKTHYECKHTE Bb3MOXHOCTH 32
OCHIypAiBaHe Ha CPEACTBA 32 NPEJOCTABAHE HA YCAYTH KATO AbPKABHO-AC/NErHPaHA Ae#HoCT.

Jupexuns ,Biope no Tpyaa" yvacTsa B NNaHMPaHETO H H3MBbJIHEHHETO Ha NPOrpaMH H aKTHBHHU
MEpKH 3a HHTETPALIHA HA Na3apa Ha TPYAa Ha XOpa B PHCK (Bb3pacTHH C YBpeXIaHHs, MAAAEKH, HAMYCKALIH
CReUHanN3HPaHH HHCTHTYLIMH, MAAEKH, OTNANHAAH OT YHHITHULE, TpaiiHo 6e3paboTHH, B TOBA YKCAO XOpa
oT pomcku o6wrocTH B 06ocobeHn KBapTanu) ¥ MEPKH 3a NOAKPENa HA CEMEHCTBATA HA TPYNH B PUCK (Ha
neua, HacTanenu B CH, aeua v Bb3pacTHH ¢ YBPEXKAAHHUSA, HHBEELLN B cemeiiHa cpeaa).

OcnoHaTa pos Ha anpexunsiTa "'biopo no Tpyaa' Mo H3MBAHEHHETO HA CTPATErHATa BIIIOUBA:

. YyacTHe B paspaGO'rBaHe'ro HA MECTHH NMpPOrpaMH 3a 32€TOCT H 3a OGY‘{CHHC Ha PUCKOBH
rpyny; '

. KoHcynTupate Ha MNANEKH, HAMyCKallK M HamyCHANH HHCTHTYLHH C uen npodecHOHanHo
OpYEHTHPAHE, NOBHLUABAHE Ha KBaAU(PHKALMATA W NOCPEAHAYECTBO NPH HAMHPAHE HA pabora;

. PaspaboTBane Ha MEpKM W MpOrpamMu CLBMECTHO © obMHUTE 32 MpodeCHOHANHA
KBanUQHKALNMA ¥ BIUTIOMBAHE HA Na3apa Ha TPY/a Ha BL3PACTHH C YBPEKAAHNA M HA POMM, XKHBEEIUH B
33TBOPEHH ETHHYECKH OOLUHOCTH;

. Yuacre B pazpaboTBAHETO Ha NPOrPaMH 32 obyueHHe 1 NpeHacoyBaHe Ha nepeoHan
ot CH;

. TMocpeaHHUECTRBO MEXAY paboTonaTENH H Ge3paBoTHH OT PHCKOBHTE FPYNH C LEN HAMHPAHE
Ha paborTa;

. AKTMBHO B3aHMOJIEHCTBHE C WHCTHTYUMWTE OT Jpyrd CEKTOPH (cucTemaTa Ha

3ApABEONIA3BAHETO, 06Pa30BAHNETO H COLMANHUTE yCIyTH, TEPHTOPHANIHATE OPraHK Ha W3ITLAHWTENHATA
BNACT, OPraHMTE HA MECTHOTO CaMOYMpaBACHHE, PLKOBOACTBATA Ha PETHOHANHWTE CTPYKTYpH Ha
NPEACTABHTENHHTE OPraHH3aUMu Ha paboTHULMTE, CHAYXUTENHTE M Ha pa6otoparenure, HI1O) npun
npunaraneto Ha OBUIMHCKaTa CTPATErHs 3a pasBUTHE Ha counanuute ycayru B obuinHa XaiKHaumoBo.
BaxHa pONA B U3MbAHEHHETO HA CTPATErHATA HIPasT HenPaBHTEACTBSHITE OPraiH3auHA - 4acT OT TAX
yuacTRAT B NPEIOCTABAHETO HA COUMANHW yCAYrM Kato peKH OCTABYHUM, ApYrH AONPHHACAT 33
NPHNATAHETO HA NPHHUMNHTE K dunocoduata na CTpaTerHsTa Kato NPEACTABHTCIIH Ha rpaXJaHcKoTo
ofuecTBo M rpynute B puck B ofuHa XamKuAMMOBO. TpakaaHCKMTE OpPraHn3alMK fIPEAOCTaBAT
COUMANHY, 3PpaBHU K 0OPas’oBaTENHH YCNYTH HA TEPHTOPHATA Ha obumuaTa M 0OnacTTa 3a Xopa B pUCK.
CBLEMECTHO € OOLMHHMTE, TEPUTOPHANHHTE CTPYKTYpH H2 ACIT u rpaxpanuure HIIO paspaborsar
HHTErpHpaHH NONHTHKH X MEPKH 32 COUHAMHO BKIOHBAHE. VY4acTBAT B HHHLMHPAHETO W H3ITIHCHUETO Ha
XOPHOHTANHH MEPKH W NOAWTHKH 33 COLMANHO BIUTIOUBAHC KaTO MApTHLOPH Ha ODIMHKTE W/MAH BOAEILH
OpTaHU3aLMH 32 TIPOEKTHTE. Moanomarat yunanwata, LIOM n CH npu paGoTa chC CEMEHCTBOTO H C ACLIA 33
H3rPAXHAHE HA YMEHWA 33 CaMOCTOATENEH JXWBOT M MHAMBHAYAHO Pa3BHTHE, 3aibpKaHE B YHUHIHMILE,
NpeBEHIIMs HA PHCKOBO MOBCACHHME H 3aBHCHMOCTH. HI1O yuacTBaT B aKTyaJIH3HPAHETO Ha CrparterusTa, B
U3COTBAHETO HA FOAWUIEH Tnad 3a JleHCTBHE M B OCHIUICCTBABAHETO HA MOHHTOPHHI M OLEHKa Ha
W3TLAHEHHETO B KaTo moaromarar cbOMpaHeTo Ha JlaHHW W OLEHKaTa Ha noTpeGHOCTHTE Ha KPaHHKTE
noTpeOHTENH.

e MecTHHAT OH3HEC HE € BKIIOYEH B Mpoueca Ha OGLIMHCKOTD NAaHHpaHe, HO HErOBHTE
NPEACTABKTENK MOTAT JIa yUaCTBAT B U3MBJIHEHUETO Ha HacT OT nefiHocTHTE B cTpateruaTa, [1puHOChT
Ha MECTHHA OU3HEC ce QUEpTaBa B HAKOH HANPaBACHHA:
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» Mo6unusupane Ha GWaHeca B NyONHHHO-YACTHHTE NAPTHHOPCTBA (3a WHTErpHpaHE Ha nasapa Ha
Tpyia HA MAAfEKH, HANYCKALH CMCUHATHIUPAHUTE HMHCTHTYLHH, 33 M3rpaXJaHe Ha colHranHa
uHPPacTPYKTYpa, TIOALBPXKAHE HA  pasfiuyHHTE  Crpaid 3a  COLMANHH  YCAYIH, COLHANHO
npeAnpHEMAYECTBO.)

« DUHAHCHPAHE M CHMHAHCHPAHE HA NMWAOTHY ANTEPHATHBHH COLMATHH YCAYrH, KOWTO Ca OT
0coBENO 3HAYCHUE 3a PELaBaHE HA NPOGIEMHTE HA PUCKOBHTE TPYMH, HO Ca HIBBH Kpbra Ha Obp:KaBHOTO
{priHaHCHpaHe.

8.2 Mexani3MH Ha NAPTHLOPCTBOTO

_ W3rpaxaaHeTo Ha MEXaHW3MH Ha MapTHLOPCTBO B OBUIMHCKATA CTPaTErHA € ONpeAeneHo Karo
TpHopHTeTHO HanpaBneHue ,,PasBuTne Ha MEXAYCEKTOPHH M MEXAYODWHHCKH NapTHLOPCTBA NPH
NNaHHPAHETO H NIPENOCTABAHETO HA COLHAIIHH ycnyrn'.

Mpu 3mbAHeHueTo Ha CTpaTeruaTa ca 3aN0KEHH KOHKPCTHH nelHOCTH 32 pa3BuBaHe M anpodxpaHe
HA MEXAHH3MHM 33 OCHIUECTBABAHE HA MIIAHMPAHWTE CMECCHH yCnyrH W CHBMECTHH [EHHOCTH MEXAY
obLIMHY W CEKTOpH B pELIABaHETO Ha NpoONeMHTE HA PHCKOBMTE rpynd, KakTo ¥ AEHHOCTH 33
paspaboTBaHe Ha MOAENM W MpOLCAYpH HAa BIAHMOACHCTBHE MEXAY AHIKUPAHHTE 3aHHTCPECOBAHH
CTPaHH.

B ofmuna XamkuanMoso uie ObAaT HINON3BAHK pa3Hoo6pa3Hi HHCTPYMEHTH 32 CLTPYAHHUECTBO,

KaTo:

. CriopazyMeHHs 3a ChBMECTHA pabora 3a MHHLUHUPAHE/M3ITLAHEHHE Ha obiliM 1eHHOCTH,
MEHKAYOOLUMHCKH M CMECEHH;

. [apTHLOPETBA - CLEMECTHH JCHCTBHS B ONPEACNICHH HACOKH 3a CbBMECTHa paboTa;

. CobamecTHO paspaborsae Ha OGUIMHCKH MNAHOBE 33 passuTHe, Giomkera Ha obwkHaTa,
APYTH CTPATErHH, KOHUETILWH U NPYTH;

. O6wecTeeHrH YOPYMH - C MIEPHOANYHO AEHCTBHE M BIEMAKE Ha KOHCEHCYC H KOHQEPEHLIMH C
KOHCEHCYC;

. Oteopenn pabOTHK PYAH ¢ yHaCTHE Ha BCHUKH 3aHHTEPECOBAHK CTPaHH M yqacTHe Ha

eKCMEPTH B CBMECTHH PabOTHH rpyny, KOMHCHH U eKHNK;
. [MpuBnuuaHe Ha MECTHHA Bu3HeC U OpraHM3aLMMTE Ha NPEATIPUEMAUNRTE NP U3MTBLAHEHHETO
Ha cTpaTeruaTa (3a MHTErPUpaHe Ha Nasapa Ha TpyAa Ha MAALEXH, HANYCKALUH CIEUHan3UpaHHTE
MHCTHTYLHH, 32 H3TPaXAaHe Ha counana HHPACTPYKTYPA, NOJILPIKAHE HA PASHHHHUTE crpajM 3a
COLUMANHM YCIYTH, COLHANHO MpeANPHEMAUECTBO).
. Pa3gyTHe Ha MyONMYHO-YACTHWTE NapTHLOPCTEA MpH dbuHaHCHpaHe W Cb(PHHAHCHPAHE H2
NUAOTHH ANTCPHATHBHH COLMANHK YCIIYTH, KOUTO Ca OT 0coBEHO IHAUEHHE 32 PELLABAHE Ha POBAEMHUTE HA
PHCKOBHTE IPYMH, HO Ca H3BbH KPBra Ha LKbPXKAaBHOTO (JHHAHCHPAHE.

9 .Cucrema 32 MOHUTOPHHI H OIIEHKA
9.1 Llenw 1 337240 HA MOHHTOPHHTA H OLEHKATA

CHCTEMATA 33 MOHWUTOPHHT Y OLEHKA € KAKOUOB HHCTPYMEHT 32 pa3BUTHE HA NOJMTHKH H NPOrpaMH
g couMajnHata cdepa u ocobero - 3a ABArOCPOHHM H KOMIIEKCHH MHTEpBeHLWMK KaTo ObunkHckata
CTpaTerns 3a COLMANHHTE YCIYrd B ofumnHa XaKMANMOBO, Pe3yTaTHTe OT MOHHTOPHHTA H OLEHkKaTa ca
OCHOBA 33 AKTYANH3aUMATa HA CTPATerdATa fo OTHOIIEHME Ha TIPHOPHTETHWTE HAnpaBNeHUS M UCNHTE:
KaKTO ¥ 3a MPENNAHMPAHETO HA ONEPATHBHUTE 3a/la4H B XOAA HA H3MTBIHEHHETO.
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MOHHTOPHHIBT C& H3pa3sBa B METOAHYHO H PETYASPHO HaGupaHe, aHANH3KPaHE M U3NON3BAHE Ha
uHOpPMALMA C LEN M3BLPUIBAHE HA ONEPATHBEH KOHTPOA, rapaHTHpaHe KauecTBOTO Ha AEHHOCTHTE W
BIEMAHE HA PELICHUA NO peann3aumaTa Ha OGLIMHCKATA CTPATErHs 33 PA3BHTHE Ha coLHannuTe ycayru (no-
2016r.).

B OCHOBATA HA CHCTEMATA 38 MOHMTOPWUHT M OUEHKA CTOST KPHTWHHHTE dakropk 3a ycrnex M
KIIOUOBHTE WHAMKATOPH 33 M3MbJIHEHKE, Oe3 KOHWTO He MoraT [ 6BbAAT NOCTHCHATH LEJMTE Ha
OpraHM3aLHsTa.

O6exT Ha HabMKOaeHHE H KOHTPO ¢a:

« Oprasuwsaunsta (Pa3NpeNeicHUC HA PONWTE B CKHDA, KOMMETEHTHOCT; HEPapXHA TIpH
B3EMAHETO Ha pellEHs; HAIMYHOCT HA A0MbIHHTEAHH pecypcH).

« WncrpymenTapiyma (METOAWTE 3a NNAHMpaHe M OTHETHOCT, MeToauTe 3a HalnioneHxe H
KOHTPO).

+ Cbabpxanuero (CHOTBETCTBHE HA JEiiCTBMATA C HAMEPEHHATa; BHHIIHH W BLTPELUHH
orpanyueHusi; paboTa ¢ NOA3BATENNTE; HIPAIXOABAHE Ha pecypcu).

+ Tnan-rpaduka (knacudukauua Ha AeHHOCTHTE, Peann3atns Ha AeHHOCTHTE: Bpeme- pecypeH-
peaynTaTH; o6paboTka H aHaNH3 Ha utopmauuaTa; 06paTHa BpB3Ka C JeHHOCTHTE).

ChLiecTBYBAT MeET €Tarna B paspaboTBAHETO HA CHCTEMATA 33 HabMOAEHHE U KOHTPOJ:

- aHanu3 Ha uesute Ha CrpaTernata

EpeKTHBHOCTTA Ha NpOBEWKIAHHS MOHHTOPUHI B ronsMa cTeneH 3aBUCH OT MOTBBPHAABAHETO HA

NOTHYECKATa BPb3KA MEXAY UEH, AEHHOCTH W PE3yNTaTH. [Mo To3H HayMH ce MOCTAaBA OCHOBaTa W 33
npasunxua n36op HA MHAHKATOPH.

- nperfea Ha MpoLEAYPHTE 34 H3MLAHCHHE HA AOKYMEHTA

Tosa € cnocob, NpeHasHaueH Na HACHTHYAUKDA HITOUHHLMTE H HyxkJaTa OT HHpOpMALKA, KaTo
HEiHHTE XapAKTEPHCTHKH 33BUCAT OT HECTOTATa HA OTHETHTE H HKHBATA Ha YMPaBIeHHE.

- OnpeacnfsnRe HA HHAHKATOPHTE

M360pbT Ha HHAMKATOPH € NPEAOTIPEACAEH OT CTENEHTA Ha TIPHIIOKHMMOCT 38 HIMEPBAHE JOKONKO Ce
nocturar ueante. OKYchT Ha BbTPEWHUA MOHMTOPHHI € HACOYEH MPEAHMHO KbM (H3MHECKOTO
W3MbJIHEHME HA AEHHOCTHTE W Pa3XOAHTE MO TAX.

Cwp3zapaHeTO Ha OTYETHA AOKYMECHTaLHA Mo H3NLIHEHWETO Ha cTpaTerH4ecKus JOKYMEHT LIEJIH
ﬂpCﬂCTaBﬂHCTO HA €QHOTHNHA H KOHLUEHTPHUpaHa uutbopmauml, KOATO NECHO Aa OBl aHanuaupaHa.
QOTmuuTaHeTo € €AHH OT HaH-BAXKHUTE €NIEMEHTH Ha MOHHUTOPHHTOBHA npouec, ocofbeHO MO OTHOLIEHHE
perucmnpaue HanpenbKa B H3NMBEAHEHHETO Ha C’I‘paT’CFHﬂTﬂ 34 pa3BUTHE HA COLHAAHHWTE YCIYIH.

- ChCTABAHE HA MOHHTOPHHIOB MNaH
[TnaHupaHETO Ha MPOBEXAAHOTO HaGMIONCHHE W KOHTPONl OTPEAEis HYXIHMTE OT nepcoHal
yMEHUS, KaTO ACHO C¢ creud(GHLMpaT OTFOBOPHOCTHUTE NO naGupanero Ha MHGOpMaLKA H HIFOTBAHETO HA
OTUETH.

Ouenkata MoXe fa ce AeduHWpa KaTo NEpHOIUHHA pOBEPKA HA: MOCTHUCHATOTO CHPAMO
[aHMPAHOTO; EKBHBANCHTHOCTTA HA yMpaBieHckaTa 1 OpraHM3aLMOHHAT H3IHECTTOCOBHOCT; OYAKBAHUTE
HOTEHUMANH M TCPCMEKTHBH CMOpEN CLAbPKAHUETO Ha OCPCY. OueHkaTa KMa AHATHOCTHYEH H
nporHoCTHYEH XapakTep. TA CHABLPKA CACAHHUTE €NEMEHTH: ‘
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«  Onpepensne KauecTBOTO Ha ,npoayxTa" oT BeAKa AeHhHOCT
«  CBLOOCTaBAHE HA MAHOBETE Y OHAKBAHUATA C LUEIHTE

»  HaBop Ha MHAHMKATOPHTE 3a UIMBAHCHHE

« [lapanenio HabnoneHHE HA U3BBPLIBAHKTE NEeHHOCTH

»  OTyHTaHe Ha pE3yNTaTHTE

CucTemaTa 3a oueHka Ha OBLIHHCKaTa CTPATErka 3a pasanTHE Ha coumanyute ycnyru (ao -2016 r.),
NoAOOHO HA MOHMTOPHHIA, CHLLO BK/IKOUBA MET €TaNa Ha nociieJOBATEAHO PA3BUTHE:

- NpeABapHTEAHA OLICHKA

Cne mpUKIOYBaHe Pa3spabOTBRHETO HaA OBLMHCKATA CTPATErHA 33 Pa3sHTHE HA COLHAIHWTE
yenyru (ao - 2020 r.), NOKYMEHTBT NMpeMKHA TPH HMBA HA MPEABAPHTENCH nperfea ¥ OUEHKA, YMHTO
opuunantu aTprbyTH ca CTAHOBHILATA HA:

« Jinpexuusa ,,Counanio noanoMaraHe".
+ OBuecTseH CHBET 33 COLMANHO NOANOMAraHe

+ Komucunte Ha OBIMHCKN ChBET

[NpeasapuTeAHaTa OLEHKA AKUEHTHPA BbPXY MPUHLMNA HA CHOTBETCTBHETO, OT raeaHa TOYKa Ha
OpMANHUTE HIHCKBAHHS 33 YCMCLIHA peanu3auns Ha CTpaTeryaTa, Ha OCHOBATA Ha HANHYHHA KaNauuTeT H
Bb3MOMHOCTH Ha OpraHH3auKaTa.

- MeMXHHHA OUEHKA

C Hes ce NpaBu Mperiea Ha Hanpeabka cield NPHKNIOYBAHETO HA TPHIOAWWHOTO H3ITBJIHEHHUE, B
kpas Ha 2018 r. u e OCHOBa 33 BHACAHE Ha NPE/OXKEHNS 32 MPOMAHA, KOWTO BKIIOHBAT BLBENJIAHE HA
KOPEKTHBH 10 HEOOXOAHMOCT.

- MpWApYKaBalla OLEHKA

Ts CLIBLTCTEA H3NTBJIIHEHHETO HA OCPCY (a0 - 2016r.) mo eTanu, Ha Ba3a OTUETHTE 32 U3MbIHEHHE
Ha FOAMWHHWTE MNaHOBE 3a PA3BMTHE HA COLMANHUTC ycnyrH, BbB Bpb3Ka C OCHUIECTBABAHCTO Ha
NINAHUPaHKTE JERHOCTH ¥ CnelH 3a HEMpeKHLCHATOCTTa Ha npoueca. Ta3u OUEHKA € YacT H OT TORHUIHUTE
JOKNA[H MO H3TBAHEHHE HA NPOrpaMHTE 33 peanwzauma Ha OOWMHCKHA NnaH 33 Pa3sBHTHE (2007-2013r.) u
(2014-2020r.) npe3 neproaa 2012-2016r.

- (uHaNHA OLEHKA

[Mpu npuKNOUBAaHE M3MbHIHEHHETO HA Crpaterusta npes 2020r. BCHUKH cuOMTHA noanemar Ha
uRf0CTHa M 0BOBLIeHa OLEHKA Mo BepuraTa: oT BIIOMEHUTE PECYPCH, NMpPE3 OCHUIECTBEHUTE mefcTBHA A0
OCTABEHHTE LENN M MOCTHIHATOTO Bb3NEHCTBHE. KpaiiHaTa OLEHKa NO PeaNi3aLHaTa Ha CTpaTerHyeckHs
OKYMEHT MIpac BaKHa pOfis M KaTo ochosa 3a nomobpaBae Ha Obacwara pa6ota B cdepata Ha
COLMANHATA NONKWTHKA U NPaKTHKA.

- ocheaBaliia OLueHKa

Cnen wsnbanetmnero Ha CTpaTernsTa, WiBBH BpeMEBaTa paMka Ha JIOKYMCHTd, CC M3BLPILBA
[10CNe/Balla OUeHKa, KOATO H3MEPBa YCTOHUMBOCTTA Y ABJAFOCPOUHHA eeXT HA NOCTHKEHUAT, Hak- MaNko
10 Kpas Ha 2017r., KOraTO Teue BTOPHA NNAHOBMA NEPHOJ 338 peand3alind Ha OGLIWHCKHA MNAH 32 pa3sBHTHE
(2016-2020r.) 1 ca U3MMHANK ABC FOAMHH OT AeHCTBHETO HA HOBATA OCPCY.

9.2 YyacTHe Ha O0ILHHATA B MOHHTOPHHIA B oleHKaTa:

1. Jla ocurypssa MOCTORHEH MOTOK OT aKTyaiha uHGopMaLIMa 33 PA3BHTHETO HA coukanHaTa cpena
g 0B6uuHa XapKUAHMOBO.
2. Jla obeaneun TEKyWHMs MOHHTOPHHI HA pambAHEHWeTo Ha AeiiHocTHTe no CrparerdaTa Ha
0B LMHCKO HHEO.
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3. Jla u3paboTH KOMNJEKCHH OUCHKH HA eeKTa W LWNOCTHOTO BLINCHCTBHE OT M3NBJIHEHHETO HA
O61WMHCKATA CTPATETHA OT MACHA TOYKA Ha LEeNeBUTE PHCKOBH rpyMnu.

4. Jla rapaHTHpa CMCTEMHOTO akTyanusupane xa OOulMHCKaTa CTpaTerhs, nonoOpsaBaHeTo Ha
NOAMTUKHUTE 33 COLIMAIHO BKJIIOYBAHE H MOCTOSHHOTO YCHBbPUIEHCTBAHE HA COLMANHHTE YCAYIH H MEDKH.

B CHOTBETCTBHE C TE3H LAY M 3a/1a4H, H3rPaXAaHETO H GYHKLHOHMPAHETO Ha uanocTHa Cuctema
3a MOHHTODHHT ¥ OLIEHKa 1aBa PEAJIHH, NIPAKTHYECKN NOM3n 3a u3mbiHeHue Ha CtpaternaTa. [Ipenopbkute
3a MPOMEHH, MOCTOSHHHAT MOTOK OT WHGOpMauMa K 06parHaTa BpbIKA OT LENEBUTC noTpeduTenH Ha
ycnayrute, ocurypen oT CHCTEMATa 32 MOHHTOPHHI H OLICHKA, Ca 3aAbMKHTEAHO YCAOBHE 33 e(pEKTUBHOTO
u3MbAHeHHe Ha CTpaTeruarTa.

OCHOBHHST MOAXON € MOHMTOPHHIBT M OLIEHKAaTa € yyacTHe, KOHTO M3MCKBA BKAIOYBAHETO H
oBpaTHaTa BPb3KA OT BCHYKH YUYACTHWUM B M3NBLIHEHHETO HA MPEAOCTABAHETO HA COLMANHHTE YCIYTH H
HOCH NONBAHMTENHH NPEAMMCTBA 33 eeKTHBHOCTTA HA MOHWTODHHNA. Y4aCTHETO rapaHTHpa
CBMNPHYACTHOCTTA M 4YBCTBOTO 3a COOCTBEHOCT HA 3aWHTEPECOBAHKTE CTPaHH BBPXY NPOAYKTHTE H
PEIYNTATHTE OT MOHUTOPHHIA M OLEHKATA M CHOTBETHO - TAXHATA FOTOBHOCT H HHTCPCC OT NPHUAArAHETO HA
NpenopbKHUTE Ha NPAKTHKA.

Peanuaaumata Ha CTpaTerdsTa ce OpraHu3upa OT 3BEHO 32 MOHHTOPHHI { OLEHKE KbM ObuwnHa
XaoKHAMMOBO. 3BEHOTO €XKErofgHo paspaboTea OTHETH NO H3MBAHEHHETO. 3a uenta ce H3WCKBA
AOMbAHMTENRHA HHOpMauua W AAHHH NO HANpaBNEHHATA: ofpalosanve, Gespaboruua, GeaHocr,
HHTErpaLHA Ha MANLMHCTBATA, AEMOTPadCKU CTATYC, KHUHUILHO HACTAHABAHE, CTPOKTEACTBO H TEXHHHCCKE
uHpacTpyKTYypa, rpagoycTpoicTBO, HKOHOMHYECKO Pa3BHTHE.

Pecopuuar 3am. Kwmer ,Coumanuu nefinoctn” Ha O6wirHa XaKHAMMOBO KOOPAHHHMPA
W3MbAHEHMETO Ha CTPATErKATa C APYIHTE OTAEH M CEKTOPH B AIMHHHCTPALMATA, MONAJAlH TEMATHHHO B
06XBaTa Ha AOKYMEHTa, KAKTO M C OCTAHANWTE 3aWHTEPECOBAHU CTPaHH - BHHIIHH OPTaHu, OpraHu3alii u
MHCTHTYLIHM M OCHLIECTBABA HAONIOAEHHE H KOHTPON MO Peann3aLUATa Ha Crparernara.

KmeTsT Ha O6wuHa XaKUAMMOBO OUEHSBA €XErOAHOTO H3MTBJIHEHHE HA CTPATErHYECKHA
JOKYMEHT, Ha 6233 HIrOTBEHHTE OTUETH 10 PEANH3ALHA Ha NAZHOBETE 32 PA3BUTHE HA COLMANTHUTE yCAYTH.

Kpaiinoto uamsnHenye Ha OBuMHCcKaTa CTPATerka 3a pa3BUTHE Ha COLMAJTHUTE yenyrd (ao — 2020
r.) ce (pHHAAMIMPA C LANOCTEH A0KNa], 0OXBallaul NETTOAHIINKA NEPHOR HA PEANH3ALIA, Ha OCHOBAaTa Ha
OTYETHTE 1O MIMTbIHEHWE HA TOAHIIHHTE NNAHOBE.

C 103w goknaz, KmeTbT Ha O6uinHa XalkMaHMOBO OTYHTA H3MbAHeHHeTo Ha CTpaTerusTa, Karo ro
npeactasa npea OBIWMHCKY ChBET XaDKHANMOBO 33 PasT/IOKAAHE H NPHEMAHE Ha CECHA.

9.3 [raHHpane v M3MbLJIHEHHE HA ACHHOCTHTE 33 MOHHTOPHNI I OLCHKA

[naHbT 3a ACHCTBME MO TIPMAAraHETO HA CHCTEMATAa 33 MOHUTOPHHI H OLEHKA MPEABMAKAR
pa3paboTBaHE H NPHEMAHE HA TOAMIIHY ONIEPATHBHH MNAHOBE 32 IEHHOCTUTE NO MOHWTOPHHT H OLCHKA 33
BCAKA FOIMHA OT H3ITBNHEHHETO HA CTPATETHATA.

10. IIy6auusocT H NPO3PavHOCT

OcHrypaBaHeTo Ha YCJIOBHA 33 NyBAM4HOCT K NPO3PAYHOCT B paboTaTa Ha afMHHUCTPALMATA € NPU3HAK Ha
YNpaBeHCKa OTrOBOPHOCT, CMOJIE/EHa OT MECTHATA BACT C PAXNAHHTC B MHTEpEC HA YCTOHYHBOTO
pasBMTHE HAa CEJIMLIHATA CMCTEMA M MOBHLIABAHE KAYECTBOTO HA XKWBOT Ha xopata B cobCcTBEHATA MM
ol11HHa.

ToBa € BOAELIATA NPHUMHA, NMOPaAM KOATO MecTHaTa OBWHOCT Oe 3ano3HaTa NPEABAPMTENHO C
MOESTa H OCHOBAHHATA 3a HamepeHusaTa Ha ObwwrHa XaJuKUAMMOBO A pa3pabotu OOwmMHCKaTa CTpaTeris
3a Pa3BHTHE Ha ColMANHHTE yenyru (ao —2020 r.)
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Mo To3u NOBOA, KbM CHCTABA HA CH3/ALEHATA TEPHUTOpHANHA paboTHa rpyna, ocBeH OGUIMHCKH
cnyxutenn, 6axa MPUBAEHEHH M BBHHIUHA eKCnepTH OT pasfu4HK Cheluanusupani MHCTHTYLUHH H
rpaXkaaHCKy OPraHH3auuH - OCTABUHLM HA YCIYTH.

BK/IIOYBAHETO H3 COUMANHMTE MAapTHBOPH, OT €AHa CTpawa rapaHTMpa WHMpOKaTa oBLeCTBEHA
MOAKpENa 33 MpEANpHETaTa WHWUMATHBA, 3 OT Apyra - NOTEbPAH, Y€ WMEHHO EKMIHWAT NpUHUAT e B
0CHOBATA HA ePEKTHBHOTO NYORNHHO - HACTHO NMApTHHOPCTEO.

Mpe3 uenus nepuoa Ha paboTaTa no NPOEKTa Ha JOKYMEHTA, BCUUKH AHFAKHPAHH YHACTHHUIM UMaXa
ceoBosen gocTbn a0 Gazata jJawHd ¥ MOCTAnHo - A0 Bede FOTOBMTE pa3ficiH Ha Crpatreruara
(rmepBonavanto 3a Jloknan-ananuia Ha norpebrocTHTe B ObMMHA XamKHaMMOBO, TipHeT ¢ PelieHue Ha
OBLIMHCKH CHBET M BIIOCHECACTBHE 33 LEHA ofeM Ha JIOKYMEHTa).

OBLIECTBEHUAT CHBET 32 COLMANHO MOAMOMAraHe parfefa Ha CBOE 3aCCHAHKE MPOEKTa HaA
CrpaTerHsTa W Jalle NMPEABApHTENHA OLEHKa 13 NOTEHLUMANHKTE NApaMETPH HAa B3aHMONCHCTBHE, KOHTO
AOKYMEHTBT MapKHpa, KaTo H3pas [IMCMEHO CTaHOBHILE 33 HeiiHAaTa NPAKTHHCCKA NPUAOKHMOCT B
UEAeHACOYEHATa MOHTHKA NO CH3AABAHE HA GHACONPUATHA CPEAa 33 Pa3BUTHUE HA COLIMANHHTE YCRYTH.

Tpoekta Ha CrpaTeruara 6e cbraacysas ¢ Jlupexuus ,couranso noanomarade', 3a HanaraHe Ha
eKCNEpTEH KOPEKTHB M0 TEKCTOBETE, HEOBXOAMMOCT, MPOM3THYAINA OT CNELHAnH3IHPaHi XapakTep Ha
ChABLPKAHHETO, METOROJIOTHHHATA cneunduka Ha YCRYTHTE H ocobeHus XapakTep Ha AOKYMEHTa, KaTo
ONpEENsLE N0 OTHOWEHHE NOAUTHKHTE 32 Pa3BHTHC HA COUMANTHOTO MOANOMATAHE.

OcurypaBaHeTo Ha MyOAM4HOCT H npospaunoct Ha ObuMHCKATA crpaTerus 3a pasBMTHE Ha
counanuute yeayru (no - 2020 r.), KaKTo B Mpoleca Ha paspaGoTBaHe, Taka W M0 BpeMe Ha peanmn3auvs,
LERAT A3 rapaHTHpaT ,oTBopeHus” XapakTep Ha HOKYMCHTA H Bb3IMOKHOCTTA 338 BHACAHE HA TOME3HM
Y3IMEHEHHA H AOMBAHEHHS OT CTPaHa HA PAXAARY, Oprann3aUny ¥ MHCTHTYLHH.

Peany3upaHeTo Ha CTpaTerdara e ce CHLIIPOBON/AA OT Pa3inuHy HHDOPMALUHOHHH MEPONPHATH,
KOWTO 1€ OCHIYPAT HefiHaTa MyORMUHOCT, KakTo B npoueca Ha paspaboTsake, Taka K 1O BpEME Ha
peanuzalia. KOHKpETHHTE 3aAa4H ca:

J [la ocurypu NoAKpenaTa Ha UAnaTa o6LIECTBEHOCT N0 IPHOPHTCTHUTE HANPABICHHA, MEPKH H
[EHHOCTH, KAKTO ¥ MPUBNHYAHE MOAKpENaTa Ha BCMUKH 3aHHTEPECOBAHM CTPAHH 33 NOCTHraHE Ha uenuTe
12 OBWHHCKATA CTPATErHA 33 Pa3BUTHE HA COUMANHWTE YCAYTH;

. [la npuenede o6WECTBEHOTO BHHMAHHE 1 73 NOBHIIM HYBCTBHTEAHOCTTA Ha 06111eCTBOTO KbM
XopaTa OT PasfHYHUTE YAIBUMH rpynH, KbM TEXHHTE noTpebHOCTH M BLIMOKHOCTH 32 peluaBaHe Ha
npobaeMKTE HM,

. Jla nonynspH3Kpa NPpHHLHIHTE U nocianuarta Ha OBIMHCKaTa CTPATErkHa 33 TOJNIEPAHTHOCT,
COLMANHA MHTErPaUKA, PaBHH NPaBa W paBeH [OCTB HA BCEKH 10 BL3MOXKHOCTH 33 Pa3BHTHE.

MepkH:

. WngopMupate Ha MeCTHaTa OBLHOCT W BCHYKH 3aWHTEPECOBAHN CTPaHH 32 OfbwmHcKaTa
Crpaterus 3a pa3BUTHE Ha COLHMATHHTE yCYri Ha TEPUTOPHATA HA obiumna XanKHAUMOBO;

. lMonynspu3HpaHe HA HACTOALLMTE, noiexaluTe Ha pedopMUpane 1 MNaHHPAHHTE HOBM
COLMANHH YCYFH B PE3YNTAT OT NPOYHEHHTE peaniy NOTPeOHOCTH Ha PHCKOBHTE rpyn# Ha TEPHTOPHATA Ha
o0KHATA;

. [MonynapH3npaHe Ha OPraHHTE H HHCTHTYLMUTE H3 MECTHO M HAUHOHANHO HHBO, KOHTO Ca
AHTKKPAHN C NIAHHPAHETO, NpeoCTAaBAHETO H QUHAHCHPAHETO Ha COLMANHM YCIIYrH Ha TEPHTOPHATA HA
obwyHa XamKHiHMOBO;

. CTUMYNHpaHe BHMKHPAHOCTTa Ha BCHAKH yuacTHMUY B pa3pabOTBAHETO HA CTpaTEruATa C
HEHHOTO M3MBIHEHHE. )
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11. Axryaausauus sa CTparerusara

OG6IWMHCKATA CTPATErKHA 33 Pa3BHTHE HA COUMANHHTE YCNyTH (mo 2020 r.) e NOKyMEHT, KOHTO OTpa3aBa
0coBeHOCTHTE, 3HaYUMHTE TIpoGneMH H NPUOPHTETHHTE HANMPABACHNA B COLMANHATa cepa.

BaHo u3nckBaHe, 33 1a Obme CTpaTernaTa HeMpeKbCHATO ACHCTBALL AOKYMEHT € Aa OTroBapA
ANeXBATHO Ha OBLIECTBEHHTE NOTPEGHOCTH, Ja choOpa3sBa AMHAMKKATA HA HACTEMBALIMTE NPOMEHH, Na
NOUIbPKa CHCTEMHA YCTOHYUBOCT.

O6uwecTseHuTe MOTPEGHOCTH €A M3HAYAIHOTO BOACIIO OCHOBAHME 33 CBLUECTBYBAHCTO 'y
npunaraneto Ha CrpaTernara, KaTo YNpPaBAEHCKH HHCTPYMEHT, HacOHch KbM 33/10BOJIABAHE HA
AEICTBUTENHHTE HYXAM Ha HAceNeHHeTO OT CouHanHa MOAKpeEna. Cruespemetto, T4 Tpabsa na ¢
JOKYMEHT € PA3NHCati NapaneNHi AeACTBHS Ha CHOTBETCTBHE, CMPAMO crneuqdrKaTa Ha 331a4HaTa Cpeaa.

B npoueca Ha yNnpaB/ieHHE, OCHIUECTBABAHETO HA MOCTOAHEH KOHTPON WEAM, aKo Ce€ perucTpHpar
CBUIECTBEHH OTIVIOHEHHA 110 WHAMKATOPUTE 33 CPAaBHEHHA, A4 6baaT npeanpueTH He3abaBHM MEPKH 33
BbL3CTAHOBABAHE HA OTIpEAcACHHA 0anaHc MexAy NpPEABAPHTEAHO u3bpanuTe 6a3UCHH CTOMHOCTH TEXHHTE
npomeHnnBy BennuunK. ToBa 03Hauapa, Y€ HIMEHCHWATA B KaueCTBEHHTE xapampucmxﬁ Ha cpeaaTa
NPEANONAraT 3aibMKHTENHO HANMUKE HA BBIMOKHOCTH 32 BHACAHC HA KOPEKTHBH B CBHABLPKAHHETO HA
Crpateruara.

Korata cTaea BbNpoc 3a axTyanusauns Ha Crpaternsata, npeiy BCHUKO  CC pa3bupa
AAMHHUCTPATHBHA NPOLIEAYPA W TEXHONOTHSA HA TEKCTOBATA paspabotka.

MpoueaypaTa OTpa3aBa HOPMATHBHO PErIaMEHTHPAHHTE AelicTBHs, TIPEANpPHETH 32 BHACAHE Ha
HeoOXOMHMHK H3MEHEHHS NO CHABPKAHKHETO.

TeXHOROTHATA MOKPUBA W3MCKBAHMATA 33 MPHJATaHE NPHHLMAWTE Ha CTpATErHyecko NiaHupaHe
(pH BBL3NPOH3BEXNAAHE HA YRU(HUKMPAH MOLEN.

BakHo € 1a OTGenexH , 4e axryanusauuata Ha Crpaterusara He € 3aABKKTENEH aKT, CAMOLENTHO
mopofeH OT AEMOHCTpauUHATa Ha noBpu yNpaBiEHCKM KA4yecTsa, T.K. MNJAHOBOTO npocneidBaHe Ha
H3NBAHEHUETO CE€ W3pasfsa B NOCNEAOBATCAHO HabMONCHHE M CHCTEMEH [MPOYHT 33 NOTBBPKAABAHC
MepMaHEHTHOTO CHOTBETCTBHE HA IOKYMEHTA CAIPAMO YCNOBUATA Ha CpeaaTa.

Ako ce Hanara npepaborka, TR MOXe Aa Bapupa OT ,,ko3mMeTHuHO" ofHOBABaHE HA TEKCTA A0
OnpeAeneHa CTENEH Ha ChLUECTBEHH HIMEHEHHA B MOCOKATA Ha JleACTBUATA.

[peau Aa 6BAAT YTOUHEHH HAMEPEHHATA B TO3H aCMeKT, ¢ HeoBXONNWMO Jia ce OnpeleNd rpaHHuaTa
Ha AOMYCTHMATA MPOMAHA, KOSTO Hanara oriHCaHHE Ha creuH(GHUHUTE YCTOBUS W KOHKPETHHTE CTBIKH:

1. CaabpxanHeTo Ha OGUIMHCKATa CTPATErka 3a pa3BHTHE Ha COUHANTHUTE YCIYTH

(mo — 2016 r.) no3sonssa npepaboTBaHE Ha KOHUENUWATA AO HepapXM4HO HHBO Ha MEPKHTE

(onepaumMuTe) U cNEHPUUHATE LEAH.

AKO Ta3u HeoBXOAWMOCT Kacag MPHOPHTETHUTE HANPABACHHA H o6LIMTE LiENH, CHILECTBYBAHETO Ha
NOKyMeHTa 8 TipueThst Qopmar ce 0GeaMHuCns, MOHENE CEe HApylasa OCHOBHaTAd KOHCTpYKUMA W CE
KOMTPOMEHTHpa Bu3KATA Ha CTpaTeruaTa.

2. [NpedopMyIHPAHETO HA HM3XOMAWMTE HaCTH OT CTpaTerHsuecKus pasnei Ha AOKyMeHTa
Moske a GbAe HIBBLPLICHO CAMO CMEA NPOBEXAAKE HA NPEABAPHTENHO NPOYHBAHE No aKTyanHH JaHHH H
pa3pabOTBAHE aHANN3 HA MPOMEHEHATA CHTYaLMA.

Cama no cefGe cu, npoueaypaTa Hanara Noj3BaHETO Ha o6HoBeHa uHdopmauus oT oduLHANHH
MITOUHHMLH H CAEABa BPEMETO Ha HEHHOTO NPEAOCTABAHE 38 cBO6OAHO NON3BaHE OT NOTPEOHTENH.

Ka3zano ¢ apyru AYMH, B TEXHOAOTUATA HE €& BBBCHKAAT HOBH METOJONOMMYHH H CTHIAHCTHYHH
BapHaHTH, KOKMTO Aa NpOTHBOPEUAT HA ofiaTa noryka.
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TouHo OBPATHOTO, TBPCH CE MAABHMS NIPEXOA M KOHCONMAAUMS MEXJly ACHCTBAWATA 4acT Ha
JOKYMEHTA H NPHBHECEHHTE HOBM eJIEMEHTH.

MonoBHO Ha MbLPBOHAUANIHMR BAPHAHT, B MPOUECa B3aAbLMKHTENHO C€ BKIIOYBAT BCH'UKH
JaMHTEPECOBAHH CTPaHM, 33 Ja C€ FapaHTHpa IWHPOKO y4acTHe, nybnuuHoct u - obuecTeeHa
NPeACTABUTENHOCT HA AOKYMEHTA.

3. AxTyanusupaHata OGLIMHCKA CTPATErUA 32 Pa3BUTHE HA COLMANHHTE YCilyrH (no 2020 r.)
MOJLIeXKH Ha CHIUHSA PEXKHM HA YTBBLPHKAABAHE, KAKTO U MbPBOHA4ANHUA BAPHAHT.

Mo npeanoxenue Ha Kmerta wa OO6uMHaTa, MPHUAPYKEHO OT CTAHOBHLUATA HA CbHOTBETHHTE
HHCTHTYuuH (OOIUeCTBEH CBHBET MO COLHANHO MOATOMAraHe M Jupexuus ,,CounanHo noanomarane”),
NOKYMEHTBT CE Pa3riexaa W NpUeMa Ha CeCHs Ha O6uMHCKH ChBET XalKHAKMOBO.

4. MameHeRHAT BapMaHT Ha OBLIKMHCKATa CTPATErHs 33 Pa3BUTHE HA COUMANTHHTE yCyTH (no -
2020 r.) He Moe Aa Obae OPHUMANH3IUPAH MPEAH NPUKIIIOUBAHE HA MbpBHS ETaN OT peanHsauniTa = 2018
r., KOTATO LIE Ca HANMUE TPH FOAMIUHHM OTHETA MO MUIAHOBO M3MBIHEHHE C PErHCTPALIHA HA NPOMAHATA BbB
BOJELLHTE TEHACHLUHH.

CoaMIIHHTE AOKAA/M €2 OCHOBAHHETO 3a PEBH3NPaHE HA IOKYMCHTA.

Cnen TO3M MEPHOA PEriaMeHTHpaHe Ha NpoMsHa Mo 1ienechOOPa3HOCT & TPYAHO [OMYCTHMO,
33WI0TO CAEJl H3THYAHE Ha MbpBaTa KaneHaapHa roauHa - 2016, nocaesana aKTyant3alMaTa, NpeacTon oT
cpenara Ha 2017 r. Za 3ano4He pa3paboTBaHETO Ha CrpaTeruaTa 3a HOBUA M1aHOB )
nepuop 2020 — 2025 r. KasaHo ¢ JapyrH AymH, neficTBusATa OWXa ce M3MECTHIM HAa FpaHHUATA Ha
KpPaTKOCPOYHOTO NIAHWpaHe, KOETO HE € MPEIMET Ha OCHOBHMA NOKYMEHT, a Ha HErOBOTO M3MBIHEHKE,
PA3NpEAENEHO B NEPHOANKATA HA FOAHUIHHTE M1aHOBE.

QOcHoBeH NpHHUHI NpH B3eMaHe HA pELUEHHE 33 NPHCTBNBAHE KbM aKTyanusauusa Ha CTpa'rerHaTa 3a
pa3BUTHE Ha COUHANTHUTE YCIIYIH € HeoOX0AHMOCTTa, NOTBLPASHA OT AOKa3aHa aprymeHralnsa B nosisza Ha
0B HOCTTA H MECTHOTO PAa3BMTHE, 3a NOCTHIraHe no-noﬁpo KavyecTBO HA XKHBOT Ha FPAXKAAHHTE.

Mpoleaypata OTpa3iBa HOPMATHBHO PErNaMEHTHPAHHTE NEiCTBHA, MPEANPHETH 332 BHACAHE Ha
HEOBXOAUMH H3MEHEHHSA N0 ChABPKAHHETO.

TexHONOTHATA MOKPHBA WIUCKBAHMATA 33 NpPWUNAraHe NPHHLMIKTE HA CTPATEFHHECKO NNaHWpaHe
NpH BB3NPOMIBEXNAAHE HA YHHDULIMPAH MOAEN.

BaHo € 12 OTGENEXH, Ye aKTyanusaumsta Ha CTpaTerwaTa HE € 3aABMKHTENCH aKT, CAMOLEIHO
fIOPOfCH OT AEMOHCTpauMsTa Ha A00pW YNpaBieHCKH Ka4ecTea, T.K. NAAHOBOTO TpOCNEfABAHE Ha
W3MLAHEHHETO CE W3pa3isa B MOCACAOBATENHO HabMIONEHHE W CWCTEMEH NPOUHT 33 NOTEbPKIAABAHE
[EPMAHEHTHOTO CbOTBETCTBHE HA JOKYMEHT2 CMPAMO YCNOBMATA Ha cpenata. AKo ce Hanara npepaboTka,
TS MOXE Aa BapHpa OT ,KO3METH4HO" OBHOBABAHE HA TEKCTA A0 OMpEAeneHa CTeneh Ha- CbUIECTBEHH
H3MEHEHHS B NIOCOKATa HA ACHCTBHATA.

[Mpeau aa GbAAT YTOUHEHH HAMEPECHUATA B TO3W aCneKT, € HeOOGXOAMMO Aa Ce ONpEAeny rpasyuaTa
Ha AONYCTHMaTa NPOMAHA, KOETO Hajlara ONUcaHue Ha cneuHGHUHHTE YCIOBHSA U KOHKPETHHTE CTBIKH!

5. CoappxaHueTo Ha OGLMMHCKaTa CTPATETHA 32 PA3BHTUE HA COLUMATTHUTE yeayru (ao — 2020
r.) nosponssa npepaboTRaHe Ha KOHUENUWATA 1O HepapxWMHO HMBO Ha MepKWTe (OnepaumuTe) W
cneuudUUHUTE UEAH.

AKO Ta31 HEOBXOAMMOCT Kacae NPHOPHTETHHTE HAMpaBieHHs H OGUIMTE LENH, CBUIECTBYBAHETO HA
AOKyMEHTa B npueTua opmar ce obeamucas, noHexe ce Hapyllasa OCHOBHATa KOHCTPYKUHMA H Ce
KOMFpOMeHTHpa Bu3uaATa Ha CrparerusTa.

6. MpedopMyTHPaHETO HA HM3XOAAUMTE 4ACTH OT CTPATETHAHECKUA PAsAti Ha AOKYMEHTA
MOe 13 Gbae M3BBLPIIEHO CaMO CJIEL MPOBENIAHE HA MPEABAPHTENTHO MPOYHBAHE NO AKTYANHH HNAaHHH H
pa3paBoTBaHe aHa/IM3 Ha MPOMEHEHATA CHTYaUuA.
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Cama no ceGe cW, MpoLEAYpaTa Hanara MoJ3BAHETO HA obnoBeHa HWHpopMauua OT oduumaniu
M3TOYHMIIM W CEJBA BPEMETO HA HEHHOTO NPEAOCTABAHE 34 cBoBOAHO Non3saKe oT noTpebureny.

Kazano ¢ OpyrH OyMH, B TEXHONOrHATA HE CE BbBEKAAT HOBH METOAONOTHYHH H CTHIHUCTHYHH
BApHAHTH, KOWTO Aa NMpOTHBOPEHAT Ha ofwarTa noruka.

Touro OBpPaTHOTO, THPCH CE€ MNABHWA NPEXON W KOHCOMKIALMNA Mexay AeHcTBallaTa 4acT Ha
JIOKYMEHTa H MPHUBHECEHHTE HOBH EJIEMCHTH.

n0ﬂ06H0 Ha NbpBOHAYAIHHA BApHaHT, B npoueca 3aiB/PKUTENHO €€ BKAIOYBAT BCHUKH
3AUHTEPECOBAHH ¢TpaHm, 3a Ja ¢e rapaHTHpa LIHPOKO  Y4ACTHE, I'Iy6!IH‘iHOCT u obwecTBeHa
l'lpe,[],CTaBHTCJIHOCT Ha AOKYMEHTA.

7. AkTyanusnpanata OOLKHCKA CTpaTErnA 34 pa3BHTHE Ha COLMATHUTE YCAYrH (no 2020 r.}
NOMANEKH Ha ChUIUS PEXHM HA YTBBPRIABAHE, KAKTO H MbPBOHAYANHHS BAPHAHT.

o npennoxeHne Ha Kmera Ha OGuMHATA, AOKYMEHTBLT €€ pasriexia H npreMa Ha cecus Ha
O61UMHCKH ChBET XaMKHANMOBO. -

8. MameneHuaT BapHaHT Ha OGLIHHCKATA CTPATErHs 32 PasBHTHE ua couxanuure ycayry (2o
2020 r.) He Moxe fa Gbae opuuHaNH3HPaH [pean NPHKIIOYBAKE HA MbPBWA €Tan oT peanuaupusta — 2018
r., KOFATO 1LE €A HAa/HLE TPH MOAHIIHY OTHETA N0 [I1AHOBO M3MbJHEHWE C PECHCTPALMA HA NpOMAHATA BB
BOAELUNTE TEHACHUMH.

[omHuIHKTE AOKNAAH €A OCHOBAHKETO 32 PEBHINPAHE HA JOKYMEHTA.
Cnen TO3W MEpHOA pErnaMeHTMpaHe Ha MpPoMAHA N0 nenechobpasHocT € TPYAHO. AOTYCTHMO,

33U10TO CEA H3THUAHE Ha MbpBATa KaNeHAapHa rOANHA - 2017, nocnepaia akTyanu3auuaTa, npeacTol oT
cpenara Ha 2017 r. aa 3anotHe paspaboTsaHeTo Ha CTparernsra 3a HOBUs NiaHoB

neproa 2018 — 2020 r. KazaHo ¢ ApYrd AyMu, AEHCTBHATA fuxa Ce M3MECTHIM HA TpaHyuaTa Ha
KpaTKOCPOMHOTO MNaHWPaHE, KOETO HE € NpeAMET HA OCHOBHHSA LOKYMCHT, a Ha HETOBOTO HM3MbAHEHHE,
pa3npejeneHo B MEPHOAUKATA HA TONULIHKTE NniaxoBeE.

OCHOBEH NPYHUMIT NIPH B3EMAHE Ha PELUCHHE 33 MPUCTHNBAHE KbM aKTyaNH3auka Ha Crparteruara 3a
pa3sBUTHE HA COLMANIHHTE YCAYTH € HeOBXOAMMOCTTa, NOTBLPAEHA OT A0KA3aHa apryMEHTAUNKA B non3a Ha
OBLHOCTTA H MECTHOTO Pa3BHTHE, 32 IIOCTHIAHE Nno-no6po KAYECTBO Ha XHUBOT HA MPANIAHUTE.
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